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BBEJIEHUE

He3aBucumas olieHka KadecTBa YCJIOBHMM OKa3aHHUsS YCIyr OpraHu3alusMHy,
OCYLIECTBJISIOIIMMHU JAESITEIBHOCTh B OOJACTH KYJbTYpPbI, PACIOJIOXKEHHBIMU Ha
Tepputopru KOoTOBCKOIro MyHHIMNIAJIBLHOTO paiiona BoJarorpaackoi o0J1acTm.

OueHouyHasi mpoleaypa HamnpaBlieHa Ha IOJYYEHHE CBEICHHA 00 YCIOBHUSAX
OKa3aHMs YCIYT OpraHu3alusMu B chepe KyJIbTypbhl, IPEIOCTaBICHUE YYaCTHHUKAM
OTHOLIEHUH B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(MOpMANUU Ha OCHOBE
o01ea0CcTYyTHOM HHPOpMalUU U yIydlleHue HHPOPMHUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe pabOThl OpraHu3anuii KyJabTypbl. HopMaTHBHO-METOM0IOTHYECKON 0a30ii
pa3paboTKu TeXHOJOTHM cOopa, 0000IIeHHs W aHaiu3a WHOpPMAIMK O KadyecTBe
YCIIOBUM OKa3aHWsSl YCIyT OpraHu3anusMu B cdepe KyIbTypbl (MOHHUTOPUHTA) TIO
MOKA3aTeNsAM CTAJIU:

- 3akoH Poccuiickoit ®epepaunn or 9 okTabps 1992 r. Ne 3612-1
«OcHoBbl 3akoHOAaTenbcTBa Poccuiickoit depepaunn o KynbType» (B pen.
denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickorn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX MO peaIU3alUH T'OCYyIAPCTBEHHON COLMAIbHON MTOJTUTUKI,

- Vka3z Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 orenke
3(p(GEKTUBHOCTH JESITENBHOCTH BBICIIUX JOJDKHOCTHBIX JIHIl  (PyKOBOJIWTENEH
BBICIIMX  MCIIOJHUTENbHBIX OpPraHOB TOCYJapCTBEHHOM BJacTH) CyOBEKTOB
Poccuniickoii ®enepanmu M AEATEIBHOCTH OPraHOB HCIIOJHUTEIBHOW BIACTH
cyobekToB Poccuiickoit denepanun",

- [Toctanosnenue IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepknenun [lpaBunm cOopa m 0000meHus uHPOpMAUA O KAYECTBE YCIOBUU
OKa3aHWsl YCIOyr OpraHu3anusMu B cdepe KyIbTyphl, OXpaHbl 370pPOBBA,
0o0pa3oBaHusl, COLMAIBHOIO OOCIYXMBaHUA U (PeAepaJbHbIMU YUPEKICHUIMU

MGHHKO-COHHaHBHOﬁ OKCIICPTU3BI»,

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022
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- IIpuka3 MuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
®eneparuu oT 30 oxTsi0pst 2018 1. N 6751 "O0 yTBepKAeHUU METOIMKY BBISIBICHUS
U 0000mIeHHS] MHEHUS TpaxJaH O KayecTBE YCJIOBHM OKa3aHHUs  YyCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPEKIEHUSMU  MEIUKO-COIMAIBHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 No 344n «OO0 yTBepKJACHUU €IMHOTO TMOpsAKa pacdyeTa IOKas3aTeseH,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusMu B chepe KyJIbTYphl, OXpaHbl 3JI0POBbs, 00pa30BaHUs, COLHMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHdopMalMl O  pe3yJibTaTax HE3aBUCHUMOW  OIEHKM KauyecTBa  yCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIIOIIUMHU  00pa30BaTENbHYIO JEATEIbHOCTh, YCJIOBUN OKa3aHHs YCIyT
OpraHu3alMsIMU  KYJIbTYpbl, COLIMAIIHOTO  OOCIY>XMBaHUS, MEAUIMHCKUMHU
opraHuzanusMu, (eaepanbHbIMU YUPEXKICHUSIMU MEIUKO-COLUAIBHONU 3KCIEPTU3HI,
pasMemiaeMod Ha OQUIMANTBHOM caiiTe Juisi pa3MelieHuss HHPOpMAIUA O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HUHPOPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT", BKIOUasi equHble TpeOOBaHUS K TaKOMH
uH(popMaIMK, U TOpSIKE €€ pa3MelIeHHs, a TakkKe TpeOOBaHUSX K KadyecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OtpacieBass HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
NOKa3aTeyiel, XapakTEepHU3yIOUIMX OONIMEe KPUTEPUM OLICHKM KadecTBa YCIOBUMI
OKa3aHus yCIyT OPraHU3alUsIMU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPKACHUM TPeOOBaHMN K COACpX)aHUIO U (opMe HHPOPMAIMH O ACSITCIbHOCTH

OpraHu3alMil KyJIbTypbl, pa3MelaeMoll Ha OQUIMAIbHBIX calTax oOpraHu3alui

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022
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KYJbTYpbl, OPraHOB MECTHOTO CaMOYIIPABJICHUSI, OPraHOB I'OCYJIapCTBEHHOU BJIaCTH
cyowektoB Poccuiickori denepanuu, YNOTHOMOYEHHOTO (eaepaibHOr0 OpraHa
WCIIOJTHUTEILHOM BIIACTU B ceTH «HTEepHETY,

- Pacnopsokenne Munucrtepera KynbTypsl PO ot 18 nexadbps 2020 r. N
P-1681 "O Mertoandyeckux pEKOMEHIAUAX 10 OpPraHu3alud U IPOBEICHUIO
HE3aBUCHMOW OIIEHKM KauyecTBa YCJIOBUU OKa3aHUs yCIYT OpraHu3alusMHu B cdepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KyibTypsl PO ot 10 HOs106psa 2015 . N 2761 "O06
yTBepxkaeHun I[lopsiaka oOecriedeHuss YCJIOBUM JIOCTYNHOCTH IS WHBAJIHUIOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 CONMAIBHON 3alIUTE HHBAIUIOB",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yrBepkneHun llopsnka oOecrieueHus YCIOBUM JIOCTYMHOCTH JJisi HWHBAIHIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecnedenus yCcaoBU TOCTYITHOCTH JIJIs UHBAIUIOB MYy3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHHUSI C MY3€HHBIMU MpeAMETaMUu U MY3eHHBIMU
KOJUICKIIUSIMHA, B COOTBETCTBHMH C 3aKOHOJATENLCTBOM Poccuiickont denepauuu o
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpuka3z MunnctepcTtBa KyasTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPEeOOBAHUI JTOCTYIMHOCTH K YUPEKACHUSM KYJIbTYPhI C YU4ETOM
0COOBIX TOTPEOHOCTEN UHBATUIOB U APYTUX MATOMOOUIIbHBIX TPYIIN HaceJIeHus ",

- [Ipuka3z MunuctepctBa kKyiabTypbl PO ot 20 HosiO6ps 2015 r. N 2834
"OO6 ytBepxkaeHuu llopsiaka oOecrniedeHUs] YCIOBUM JOCTYMHOCTH i MHBAJIUJIOB
00BEKTOB KYJIbTYPHOI'O HACJIEIHsl, BKIFOYEHHBIX B €IUHBIN FOCYIapCTBEHHBIN PEECTp
00BEKTOB KYJBTYpHOTO Hacjieaus (MaMATHUKOB HCTOPUU M KYJIbTYpbl) HApOJOB

Poccuiickoit @eneparun'.
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1. Ilporpamma npoBeJeHHsI He3AaBUCHUMON OLleHKHU KayecTBa

1.1. MeTtomosornyeckuii pasaes

He3aBucuMmas olneHka KayecTBa YCJIOBHI OKa3aHMs YCIyT OpraHu3alusMH B
chepe KyImbTyphl sBiAsieTcs OAHOM w3 (opM OOIECTBEHHOIO KOHTPOJIS U
NPOBOAUTCA B IeJSIX MNPeI0CTaBJIeHHUs TpaxiaHaM MHGOPMAIMM O KadyecTBe
YCIOBUM OKa3aHUsl yCIIyI OpPraHM3alus MU B cepe KyJbTypbl, a TaKke B LEIIX
MOBBIMICHUS KA4€CTBA UX JEATEIHHOCTH.

JUist nOCTHKEHMsI TOCTaBJICHHOW 1enu ObulM OmpeaesieHbl Ciexylolme
3a/a4u;

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBUM C IMEPEYHEM OOUIMX KPUTEPUEB HE3aBHUCUMOMU
OIICHKH, OTIPENICTICHHBIM TTpHKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTesei, XapakTepu3yoIuX 00IIHue KPUTEPUHU OLIEHKH KauecTBa
YCIOBUM OKa3aHUA YCIYyr OpraHu3alus MU KyJbTypbl', a TakKe OTpacieBbIMU
NEepeyHsIMU TOKa3aTesel, XapaKTepU3yIoIMUX OOlMe KPUTEPUU OLIEHKH KadyecTBa
YCIOBUM  OKa3aHWsl  YCIYTr, YTBEPXKICHHBIMU  (pefiepaJbHBIMU  OpraHaMu
UCIIOJIHUTEIbHOM BIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHMHIOB OPraHU3alMi, OKA3bIBAIOIIMX YCIYTH B Chepe KyJIbTYphl;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT OpTaHu3alusiMU B cpepe KyJIbTyphl.

OO0beKkT uccieI0BaHMs — OpraHMU3aluy, OKa3bIBAIOIIME YCIyrd B cdepe
KyJbTypbl KOTOBCKOr0o MYHHIMNIAJBHOTO paiiona Boarorpajackoii o6Jsacrtu,
OCyIIECTBIISIONIHUE AesaTeabHOCTh B 2022 rony (ITpunoxenue A)

IIpeameTt ucciie10BaHusl — HE3aBUCHUMAs OI[CHKA KaueCTBa yCIOBUHN OKa3aHUs
yCIIyT OpTaHM3alusMU, OKa3bIBAIOIIMMHU YycIyTu B cdepe KyabTypbl KoToBCKOro
MYHUIMIIAJBHOIO paiioHa Boarorpaackoi odaacru.

Cpoxu BomonHeHus oneHouHsIx nponenyp ¢ 04.04.2022 r. mo 30.06.2022 r.

DTarbl ¥ CoJiep KaHue OIEHOYHBIX MPOIeAyp npencrapiensl B Tabmuie 1.1
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Tabauya 1.1 Dmanvl u cooeparcanue OYyeHOUHbIX NPOYeoyp

Ne OTtueTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1 .
YTouHeHue (IOMOJHEHUE) TOKa3aTeNeld KauyecTBa paboTh
OpraHM3aliii, OKa3bIBAIOIIUX YCIYTH B cepe KyJIbTyphbl.
OnpeneneHne METOJIOB M KaHAJIOB cOopa HH(pOpMAIUH, Crpyxrypa
OCOOCHHOCTE MX HCIIONb30BAHUS C yUETOM CIenu(pUKH AHATITIHCCKOTO
JeATEeTbHOCTH opranuzauuii. OmnpejeneHue MoaX0/I0B K 0T4CTa,
MOCTPOCHUIO PEUTHHIOB OpraHu3alfii, Mo pe3yjbTaTam COACPHAIIELTO
HE3aBHCHUMOU OIICHKH C YYETOM CIeUU(DUKH AeSTEIbHOCTH [1apaMeTpel
TUTIOB  OpraHU3allMii, = OCOOEHHOCTEH  moy4aTenei OHCHKH, METOABI 1
COIIMAJIBHBIX YCIIYT. kaHaJil coopa

uH(popMaLuuy,

1.2 MOAXOBI K
AHann3 HOPMATUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIIUX OCTPOCHHIO
JeSTEIbHOCTh OpraHu3aluil cOlMaIbHOU cephl, MHEHUI pEHTHHIOB
OKCIIEPTOB, MONydaTenei YyCIyr, HHTEPHET-UCTOUHUKOB C opranmzamui
[IEJIBI0 COCTABJICHUS MPEIBAPUTEIHHOTO MEPEYHS MPoodieM
JUTSL U3YUYEHHUSI.

1.3
PaspaboTtka MeToAMK W HMHCTpyMEHTapus  cbopa
NepBUYHON  WMHOpPMAMM TIO  OTIACIBHBIM  THIIAM
OpraHu3alyii, B TOM YHUCIIE: .
- pa3paboTKa/yTOYHEHHWE U COTJIACOBAaHUE AaHKET JUIs :,
orpoca mojyyaTesiel YCIyr 0 KadyecTBe yCIOBUIl OKa3aHUs S
YCIIYT OIICHUBAEMBIMU OPTAHU3AIMSIME ¢ 3aKa3UYUKOM, :r] [Ipunoxxenus k
- pa3paboTKa HWHCTPYKIIMHA  TPOBEJACHUS  Ompoca g AHATUTUICCKOMY
noJiydaTesieidl yCIayr O KauecTBe YCIOBHUN OKa3aHHUS YCIyT oc OTUETY,
OIICHUBACMBIMU OPTaHU3AIUSIMH; at coJieprKaliue
- (GopmupoBaHUE MHTEPAKTUBHON CCHUIKM Ha HHTEPHET- OTIPOCHBIE JTUCTHI
OTIPOC, B TOM YHCJIe Ha OPHUITHATHFHOM CalTe OIEHUBaeMOMN (aHKeTBI) IS
OpraHH3aIii; MIPOBEICHUS
- (dhopMupoBaHHe TIepeyHs WHTEPHET OTPOCOB
pecypcoB/odunnaIbHBIX caiiToB OLICHUBAEMBIX noJTydaTtenei
OpraHu3aIui, ycIyT, OJ1aHKH
- pa3paboTka/yTOUYHEHUE U COTJacOBaHWE IMOKaszareseil o JKCIEPTOB,
JeSTEIIbHOCTH OpraHu3aIu, pa3MenIeHHOH Ha UHTCPAKTUBHBIE
00IIeTOCTYITHBIX UH(POPMAIMOHHBIX CCBIJIKH.
pecypcax/uH(popMannoOHHBIX CTeHJaxX TePEYHIO
uHbOpMallMu U TpeOOBaHHUSIM K HEH, YCTaHOBIEHHBIM
HOPMATUBHBIMH ITPABOBBIMU aKTaMH C 3aKa3uUKOM;
- (¢dopMupoBaHHE BBIOOPKH MJIsi TPOBEACHHS OIPOCOB
noJryyaTtesnel yciyr B cepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBanue ¢ 3aka3uMKoOM IIJIaHa/TUTaHA-
rpaduka TpOBEACHHUS HE3aBUCHUMOW KauecTBa YCIOBUM [Mnan/mnan-rpaduk
OKa3aHUs yCIyT OIICHUBAEMBIMU OPTaHU3AIASIMH
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAlTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaAHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 11.04 mo 24.06.2022 r.

3 3tan (pe3yJabTHPYIOUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLICHKH KadecTBa pa6OTBI CBOI[HI)IG CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTENbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JCATCIIEHOCTH OIICHHBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.

AHanu3 JTydIIMX NPaKkTUK (B pa3pe3e KaKIoro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3aLUAX, MOJYYHMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BBICIINE Oaliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTpOB JEATEIbHOCTH OIIEHUBAEMBIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

no 30.06.2022 r.

3.5.

OrieHKa COOTBETCTBUS KauyeCTBA NPOBEACHHS HE3aBUCUMOM
OIICHKHM KaueCcTBa YCIOBHUI OKa3aHUs yCIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX TI0 pPe3yJbTaTam
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKA3aTeNsIMH, XapaKTepU3YIOINIMMHU OOIIMEe KPUTEPUU OLIEHKH KauecTBa YCJIOBHMA
OKa3aHMsl YCIyT OpraHU3alMsIMU COLUAIBHON CeEpBHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpHI Poccun
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMHM MOKa3aTesei, XapaKTepU3yIoIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusiMU KyJbTypbl'":

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uH(popManu 00 opraHu3aluy KyJabTyphl (1ajiee - OpraHu3alum );

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3yIOIIMe  YJOBJIETBOPEHHOCTh  YCIOBUSMHU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHM3aIii CONHATbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasarejeil 1 MHAUKATOPOB /JI1 OLEHKM KadecTBa YCJIOBHH OCylIeCTBJICHUS
AeAITeJIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JeATeJIbHOCTh B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHUCTEpCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344n «O6
yTBepkIeHnn EnuHoro mopsika pacuera mokasaresied, XapaKTepHU3YyIOIIUX OO0IIue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 30pPOBbsi, OOpPA30BaHMs, COLMAIBHOTO OOCIY)XMBaHUS U

(benepaabHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcnepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOPMANMH O KayeCTBE YCIOBMM OKas3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHuu IlpaBun cbopa u 0000mieHHsT WHPOpPMAIIMM O KayeCTBE YCIIOBUI
OKa3aHMs YCIOyr OpraHu3zalusMu B cdepe KylbTypbl, OXpaHbl 300pPOBbS,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpraHU3aIuil COIMANIbHON cepbl B HHGOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHHUITUTIATBHBIX YUPSKICHUSIX B WH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCJIOBUH OKa3aHUS YCIYr OpraHu3alusiMu
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (YyHKIIMOHUPOBAHUE AUCTAHIHMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHU3aINHA, TPUJICTAIOIINX TEPPUTOPHUNA U TTPETOCTABIIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHHUSI ~ YAOBJIETBOPEHHOCTH TpaXKJlaH yCIOBUAMM  OKa3aHUA  yCIyr
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quclie Ha OPUIIMATBLHOM CaiiTe OpraHU3alii COLMALHOMN chephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMAIBHBIX CANTOB OpraHM3aluil COIMAIbHON chepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM cetn « IHTepHET»;

2)  AHanmu3 nH(OPMAIMOHHBIX CTEH/IOB OpraHU3aIMid CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliy COIMAIbHON cepsl;

4)  Ompoc mosydatesiedl yciayr ¢ TOMOINBIO METOJa aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHUI OKa3aHUs YCIIyT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHaiM3a COOTBETCTBHS WH(POPMAIMU O ACITEIBHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B MOMELIECHUU
OpraHu3alliy, €€ COACPKaHUI0 U MOpSAAKY (dhopme) pa3MellleHus, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanuza cOOTBETCTBUS MHGOpPMAIMU O JEATEIBHOCTH OpraHHU3allHH,
pa3MeleHHOM Ha WHGOPMAIIMOHHBIX CTEHJIaX B TOMEIICHUH OpTraHu3alluu, ee
CoZIepKaHUI0 U NOpsAKy (popme) pasMenieHusi, yCTAHOBJIEHHBIM HOPMATHBHBIMU
IIPAaBOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalWTax OpraHu3aluud B
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «lHTepHeT», ee comepkaHMIO U
nopsanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPAaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananm3a cOOTBETCTBUS MH(OpMAIMU O ACATEIHHOCTH OPTraHMU3alUH,
pa3MeleHHOM Ha OQUUUAIBHBIX CalTax oOpraHu3alud B HHPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «/HTepHeT», ee coaepkaHuI0 U HOpSAAKYy (popme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii  aHaiu3a HadW4Yds Ha  O(QHIIMAIBHOM  CcaiTe
opranuzanuu (yupexacHus) uHGoOpMalui O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOM
CBS3M W B3aMMOJCUCTBUSA C TMOJYyYaTeIsIMH YCIYI W HX (PYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananu3a HaMM4HsS Ha OPUIMATIHLHOM CaliTe OpraHu3anuu (yUperKICHNUs)
uHpOpPMAIIMK O TUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBS3UM M B3aMMOJICUCTBHS C
NOJIy4aTessIMU YCIYT U UX (DyHKIIMOHUpOBaHue npenacrasiieH B [Ipunoxenuu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIJIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananu3a Hanuuusg B OpraHU3aliud KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3aHUSIM OpraHu3allud, U TOMEUIEHUH C YYETOM JIOCTYNMHOCTH JUIsi WHBAJIUIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliy, U MOMEUIEHUN C yYeTOM JIOCTYIMHOCTH JIJIi MHBAIUIOB MPEACTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIONIMX HWHBAJIUAAM IMOJIy4YaTh YCIYIH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYyTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/A BBISBJICHHWS MHEHHS TMOJy4yaTenel yciayr
NPUMEHSETCS UX OMPOC, KOTOPBIM OCYIIECTBIISIETCA B CAEAYIOUMX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHWst JOCTOBEPHBIX JIAHHBIX TMPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCsl CIECIHAIM3UPOBAHHOE TPOrPaMMHOE OoOecrieueHne MHPOPMaIuOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas ornenka kadectBay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOrPaMMHOI'0 00eCIeueHHs HapaBlieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIlEHKAa Ka4yeCTBa» peaIM30BaHbl MPOLEAYPhl IS T0ObUM AaHHBIX (data mining),
ynpaBieHuss AaHHbIMU (data management), anamuza gaHHbIX (data analysis),
BU3yanm3aIuu qaHHbx (data visualization), a taxxe:

— ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaMH aHKETUPOBAHUS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= dyHkuuu reonokanuu, omnpeneneHue GPS-koopmuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCS [0 aHKETEe, pa3padOTaHHOM Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN MeTOMUKYU BBISIBIICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa3OBaHMs, COLUMAIBHOrO OOCHyX uBaHuUs U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022


http://resurs-online.ru/

IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

O0beM u mnapaMeTpbl BbIOOPOYHONH COBOKYNHOCTH PECHOHJAEHTOB -
noJiy4areJieil yeJayr, moaJIe:Kammnx onpocy

JIns BBISIBICHWS MHEHHUSI TPaXKJaH O KaueCTBE YCJIOBUWM OKa3aHUS YCIyT
opraHmzanusMu B cdepe KyJabTypbl, copMHupoBaHa BBIOOPOYHAST COBOKYIMHOCTD
PECIIOH/ICHTOB - YMCIEHHOCTh MOJIydaTesiel yCIyT, MOAJIekKAIINX OIPOCy .

O0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHIEHTOB  (YHUCICHHOCTH
noJiyyaTenend yciayr, MNOIJEXaluX OMNpocy) sl BBISIBICHUS MHEHHS TpaxaaH
dbopmupyetrcs Uil KakJaod opraHuzanuu  chepbl  KyJabTyphl KoOTOBCKOrO
MYHUIIMIIAJBLHOTO paiioHa Bosarorpaackoil 006jacTu B 3aBUCMMOCTH OT O0OIIIei
YHUCJICHHOCTH TIOJTydaTesiel yCIyT B KaKJIOW OpraHU3allii B T€UEHUE KaJeHIApHOTO
roga (mamee - 0O0BEM TEHEPAIBHOM COBOKYMHOCTH), MNPEAIISCTBYIONIEIO TOay

NpOBEJICHUS HE3aBUCMMOM OIIGHKM KadecTBa M cocrapisgeT 640 uyenosek!.

(Tabnuma 1.2)

Tabauya 1.2 Konuuecmso pecnondenmos u3 uucia noiyiameneti yciye,
NPUHABUUUX YUACMUE 8 BbIAGIEHUU MHEHUSL O Kayecmee YCI08ULL OKA3AHUS YCIIye
OpeaHu3ayuUsAMu 8 cqhepe Kyiomypol

Komoeckoeo mynuyunanvrnoco paiiona Boneoepadckou obnacmu

6 2022 200y
Ne H KO‘HH%CTB?, Hoas KoaunyecTBo
i ANMECHOBAHHUE OPraHU3AINHA moJrydyartesen PECIIOH/IEHTOB PECIIOH/IEHTOB

" ycayr 3a 2021 r.

MYHUIUITAJIBHOE ABTOHOMHOE
1. YqP‘]JE}KJIEHI‘/JIE KVJBbTVYPhI 128554 0,4 640

"PAMMOHHBIN JOM KVYJIbTYPBI"

BCETO 640

1 Pexomenmyemblii 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% OT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHAeHTOB B OJTHOM OpraHU3aIuu
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2. 3HauyeHUsl MoOKa3aTeJieill, XapaKTePU3YKOIIUX O00I[He KPUTEPUU OLEHKH
Ka4eCcTBa YCJIOBUH 0KA3aHUA YCJIYT OPraHU3anUsAMH COUMAIBLHOI cdepbl

2.1. Pe3yabTaThl pacueToB Nmoka3artejei mo Kputepuro «OTKPHITOCTH U
AOCTYNHOCTHh HH(OpPMALMHU 00 OPraHU3alUM KYJIbTYPbD»

Kputepuii 1 onienkn kadectBa « OTKPHITOCTh M JOCTYITHOCTH HH(MOpMAITUU 00
OpraHHU3allU KYJIbTYPbI» NPEICTABIECH TPEeMs NMOKA3aATeJISIMH.

Hoxka3zarean 1.1 «CooTBeTcTBUE HHPOPMALIUU O ACSITEIBHOCTU OPraHU3aALUY,
pa3MelIeHHON Ha O0IIeOCTYMHBIX HH(POPMAIIMOHHBIX PECypcax, €€ COACPKAHUIO U
nopanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMATHUBHBIMHU IPAaBOBBIMU
aKTaMmu» MPEJICTABJICH ABYMS HHIANKATOPAMU:

HMupukatop 1.1.1  «CootBerctBue uHpOpMaMu O  JACSATEIBHOCTH
OpraHu3alliM, pa3MEelEHHON Ha HWHPOPMALMOHHBIX CTEHJAaX B MOMEIIECHUU
OpraHM3alliy, €€ COJIEPKaHUI0 U MOPAIKY (popme) pa3MelleHHs], YCTaHOBICHHBIM
HOPMAaTUBHBIMHM IPABOBBIMH aKTaMW» MPEACTABICH MICCTHAAUATHI MO3MLIHMSIMH
ouennBanua ([Ipunoxenue I'). Ouenka nngukaropa 1.1.1 npeacrasnena B Tadbauue
2.1

Mupukarop 1.1.2  «CootBerctBue uHPOpMaMKM O  JICSITEIHHOCTH
OpraHm3alu, pa3MEIIeHHOW Ha  OQUIMAIBHOM  CaiiTe  OpraHu3alvu B
nH(OPMAITMOHHO-TEIEKOMMYHHUKaMOHHON cetn "WuTepner" (mamee - caiit), ee
coliepKaHUI0 U NopsiaAKy (popme) pasmenieHusi, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
MPaBOBBIMH aKTaMU» MPEACTABIICH COPOKA mo3uuusaMu oneHuBanus ([Ipunoxenue

I). Onenka unaukaropa 1.1.2 nmpeacrasneHa B Tabnuiie 2.2
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayul, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHUZAYUU, ee COOEPHCAHUI0 U NOPAOKY (popme) pazmeujenus, yCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
Onenka no3umun HHIMKATOpAa
1.1.1
Ne
HaunmMeHoBaHHMe OpraHu3aluu v
/i dl o @ 2| vl e~ o @ S I Y Q] I 88 &
i s s e e N s T e R e A A T R A
— — — — — — — — — — il — — — — i \:
MYHUIUITAJIBHOE ABTOHOMHOE
1. | VYPEXJIEHUE KVYJIbTYPHI "PAMOHHbBIN + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ||+ - + | 93,75
JOM KVYJIbTYPBI"
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCcmano8ieHHbIM HOPMAMUBHLIMU NPABOSLIMU AKINAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

o T T " KYALTY PbI "PATIOHHBII JOM KY.IbTYPhI"
(B 6an1ax) JAOM KYJIBTYPbI
1.1.2.1. | ITomHOE HAMMEHOBAHHE OPTaHU3ALUH KYJIBTYPHI +
1.1.2.2. | CokpaieHHOe HAMMEHOBAaHNE OPTAHU3AINHN KYJIbTYPBI +
1123, Hudopmarust 0 MecTe HaxO0XKAECHHs OpraHUu3alMy KyJIbTYpPHI U €€ (GUINalIoB +
(pu HANTMYWN)
1.1.2.4. | Cxema npoe3za +
1.1.2.5. | ITouroBslii agpec +
1.1.2.6. | Uudopmanus o nate co3laHus OPTaHU3ANNU KYJIBTYPBI -
1.1.2.7. | Cenenus 00 yupenureie (yapeauTesnsix) +
1.1.2.8. | Komus ycTaBa (M3MEHEHHS B yCTaB)® +
1.1.2.9. | CBuzmeTenpCcTBO O TOCYIAPCTBEHHON PETUCTPAIIH -
1.1.2.10. | Pemienne yupeauTens 0 CO3AaHUH OPTaHU3aIMN KYJIbTYPhI -

2TOCT P 7.0.8-2013 "Cucrema cTaHAapTOB 110 MHPOPMALUHY, OUOIHOTEUHOMY U U3/1aTelbCKOMY Jeny. J{elonpor3BoACcTBO M apXHBHOE Aeno. TepMuHbl U onpeeieHus” (YTB. IPHKa30M
®denepaIbHOTO areHTCTBA IT0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun oT 17 oktsops 2013 r. N 1185-cT1)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

S Cr R — MYHULUITAJIBHOE ABTOHOMHOE YYPEXJIEHUE
Ne n/m (B 6asnnax) KYJbTYPbI "PAUOHHBIU IOM KYJIBTYPbBI"
1.1.2.11. | Pemienne yupeanTens 0 HA3HAYEHUH PYKOBOIAUTEINS OPTaHU3aLUH KYIbTyphI -
1.1.2.12. | Konuu nonoxxeHui o punnanax v NpeAcTaBUTEIbCTBAX =
1.1.2.13. | Uadopmarms o CTPYKType OpraHu3aliiy KyJIbTYPbI +
1.1.2.14. | Pexxum, rpaduk paboTh -
1.1.2.15. | KonTakTHble TenehOHBI +
1.1.2.16. | Anpeca 31€KTPOHHOH MMOYTHI +
11217 daMunnm, MMEHa, OTYECTBA, TOKHOCTH PYKOBOJISIIIEr0 COCTABA OPraHnu3aliu +
T | KyABTYpBI
11218 daMuimm, IMEHa, OTYECTBA, JIOJKHOCTH PYKOBOJISIIETO COCTABA CTPYKTYPHBIX +
T | moapazaeneHuid ¥ GUITHANOB (NIPU X HATTHYHN)
1.1.2.19. | CBenenus 0 BUIaX MPEIOCTABISEMBIX YCIYT +
1.1.2.20. | IlepeyeHp oka3bIBaeMbIX yCIYyT Ha OSCIIATHONW OCHOBE -
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX TIATHBIX YCIIYT, IEHBI (Tapu(bl) HA YCIIYTH -
1.1.2.22 Konnu HOpMaTHBHBIX IPABOBBIX aKTOB, YCTAHABIMBAIOLIMX LIEHBI (Tapudbl) HA +
T | yemyru mn6o OpSIOK UX YCTaHOBIICHUS
Komnus nnana GpuHaHCOBO-X03SIMCTBEHHOM JEATEILHOCTH OpraHU3alin
11223, | KY/IBTYPBI, yTBEPHKICHHOTO B yCTAHOBICHHOM 3aKOHO/IATENLCTBOM Poccuiickoit +
T | denepanuy opsiAKe, WK OIOIKETHON cMeTHI (MH(popMaIus 00 oobeMe
MPEI0CTaBISIEMBIX YCIIYT)
Kommu oT4eToB 10 GHUHAHCOBO-X03IHCTBEHHOH IeSTEILHOCTH OpraHU3alui
1.1.2.04. | KYTBTYDBI, yTBEPHKIEHHOTO B yCTAHOBICHHOM 3aKOHOATEECTBOM Poccuiickoit )
T | denepanuy opsIKe, WM OFOKETHOW cMeTH (MHpopManus 06 o0beMe
MPEI0CTaBISIEMBIX YCIIYT)
11225 HNudopmarust 0 MaTepraIbHO-TEXHUYECKOM 00€CTIEYeHUH MTPEJOCTaBICHUS )
T | yenmyr opraHu3zanuei KyiabTyphl
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

I MYHHUIUITAJIBHOE ABTOHOMHOE YYPEXJIEHUE
03MLHSI OLlEHUBAHHUS

Ne n/n (B Gannax) KYJbTYPbI "PAMOHHBIN JJIOM KYJIbTYPbI"

HNudopmanus o MaTepruaibHO-TEXHUIECKOM 00ECTICUEHUH MTPEI0CTABICHHS
1.1.2.26. | ycnyr opranu3anuei KyiabTyphl, IPUCTIOCOOICHHBIMY JIJIST UCIIOJIb30BAHMS -
HWHBAJIMIaAMU U JIUIaMU C OTpaHNYCHHBIMU BO3MOKHOCTAMHU 3/10POBbs

Konuu nuieH3uit Ha oCcyIecTBICHUE AESITEIHLHOCTH, MOAIexKalen
1.1.2.27. | nu1ieH3UPOBAHHUIO B COOTBETCTBUH C 3aKOHOAATEIBCTBOM Poccuiickoit

Denepaunn
1.1.2.28. | Uudopmarys 0 Tocy1apcTBEHHOM (MYHHIIUIIAIBHOM) 3aaHiH +
11.2.29. OTueT 0 pe3ysbTaTax AesITeIbHOCTH YUPSKACHUS (MHPOPMAITUS O BBITIOITHEHUN )
rOCyJIapCTBEHHOTO (MYHHUIIMTIAIIBHOTO) 33 JaHHsI )
1.1.2.30. WHdopmalust 0 KOHTPOJIbHBIX MEPONPUATHIX U UX PE3yNbTaTaxX 3a OTUCTHBIH )

(hMHAHCOBBIN TO1

1.1.2.31. | Uadopmanus o pe3yibraTax AEATEIbHOCTH U 00 MCIIONIB30BaHUN UMYIIIECTBA -

WNudopmanyst o mIaHupyeMbIX MEPOIPUATHSX (AHOHCHI, aHIIH, aKI1H),

1.1.2.32. +
HOBOCTH, COOBITHS
1.1.2.33. | IlpaBuiia moceuieHus: OpraHu3auu -
11234 Pe3ynbTaThl HEe3aBHCUMON OLICHKH Ka4eCcTBa OKa3aHHs yCIyT OpraHu3alusIMu +
T | KymBTYpBI, a TaKkKe MPeUIOKEeHNs 00 YIIydIIEeHUH Ka4eCTBa UX JCATEITbHOCTH
1.1.2.35. | Ilnan o yaydmieHUIo kKadecTBa paboThl OpraHu3aIie +

Hudopmarus, pa3melieHue 1 Ony0JIMKOBaHUE KOTOPOM SBJISTIOTCS
1.1.2.36. | 00s3aTENBLHBIMU B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit -
Ddeneparmu - HHPOpMAIHS B chepe MPOTUBOACHCTBHS KOPPYIIIUU

Wudopmarus, pasMerieHre 1 OnyOIMKOBaHUE KOTOPOH SBISIOTCS
1.1.2.37. | o0g3aTeNbHBIMU B COOTBETCTBHH C 3aKOHOAATEILCTBOM POCCHIICKOIH -
®denepanuu — napopMaius B chepe oxpaHsl Tpyia
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

MYHULUITAJIBHOE ABTOHOMHOE YYPEXJIEHUE

Ilo3unmst oneHUBaHUS

Ne n/m (5 6anrax) KYJbTYPbI "PAHOHHBIN IOM KYJbTYPHI"
Wudopmarnyst, pasMelieHne 1 ony0JIuKOBaHHE KOTOPOH SBISIOTCS
11238 00s13aTeNIbHBIMU B COOTBETCTBHU C 3aKOHOJATeNLCTBOM Poccuiickoii )

®enepannu — nHGOPMAITUS O peau3aliy TPeOOBAHUN K 3alllUTe IEPCOHATBEHBIX
JTAHHBIX

Hudopmarus, pa3melieHue 1 Oy0JIMKOBaHUE KOTOPOI SBIISIOTCS
1.1.2.39. | 00g3aTenbHBIMU B COOTBETCTBUH € 3aKOHOAATEIHLCTBOM POCCHUICKOM -
deaepannn — HHPOPMAIIHS O TIPOTUBOJACHCTBHH TEPPOPUIMY

Wnudopmarms, pa3menieHue u Omy0IMKOBaHNE KOTOPOH SBISIOTCS
1.1.2.40 00s13aTEIbHBIMU B COOTBETCTBHH C 3aKOHOAATEILCTBOM POCCHIICKOI
T | denepanuu — nHGOpPMAIUS 00 YCIOBUSIX JOCTYITHOCTH OPTaHU3aIUH JIJIs

HWHBAJIMJ0B U JIMI C OIrpaHUYCHHBIMUA BO3MOXKXHOCTAMU 310POBbS

B fayax 47,5

Ouenka naaukaropa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3naucHue IMoka3zatens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
NOPAJIKOM pacyeTa I0Ka3aTelei, XapakTEepU3yOLUX OOIIMe KPUTEpUU OLEHKU
KauecTBa YCJIOBHMI OKa3zaHUs YCIYr OpraHu3alMsIMu B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsi, 00pa3oBaHUs, COLMUAIBLHOTO OOCTYKMBaHHS H  (penepaibHBIMU
YUPEKICHUSIMUA MEOUKO-COUUAIBHONW JKCIepTu3bl (nanee - EauHBI MOPSIOK
pacuera nokasareneii) 2 (Ilpunoxenue B)

B pesynprare npoBENEHHOrO aHaau3a IOJIYYEHBI CIHEAYIOUIUME 3HAYCHHS
Iloka3areasn 1.1, npeacraBnensblie B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OP2aHU3aAYULU, PAZMEUeHHOU Ha 00uWed0CMYNHbIX UHDOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBAEHHbIM HOPMAMUBHBIMU NPABOGLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne MHANKATOPOB 3Havenue
o/ HaumeHnoBaHne opranu3anuu (B 6a1ax) nokasareus 1.1
1.1.1 112 (8 Gatnax)
MYHUIUIIAJIBHOE ABTOHOMHOE
1. | YYPEXAEHUE KYJIBTYPHI "PAMOHHBIN 1OM 93,75 47,5 70,62
KVJIBTYPBI"

IMokazarear 1.2 «Hammuue Ha odwurnuansHOM calTe OpraHW3aldM
(yupexxaenusi) MHPOpMALMM O JUCTAaHUMOHHBIX CcHoco0ax oOOpaTHOM CBSI3M U
B3aMMOJICUCTBHS C TOMYYaTEISIMU YCIYT U UX (DYHKIIMOHHPOBAHUE» MPEACTABIICH
OJTHUM MHIUKATOPOM:

Nupukatop 1.2.1 «Hammume ©Ha oduImMamTbHOM cailiTe OpraHu3aIuu
(yupexaenusi) wHGOpPMAIMM O JUCTAHIIMOHHBIX CHoco0ax oOOpaTHOW CBSI3M U
B3aUMOJICHCTBUS C TIOJIy4YaTeIsIMU YCIYT U UX (YHKIIMOHUPOBAHUE» MPEJICTABICH
mecTbi0 no3unusamMu oueHuBanusa (Ilpunoxenue E). Ounenka nnaukaropa 1.2.1
npejicTaBieHa B Tabnuie 2.4

3unaucHue IMoka3arenst 1.2 (Iluer) ompezensercs B cOOTBETCTBUU ¢ EquHBIM

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOrO IOpsika pacyerTa HoKasaTesei,
XapaKkTepu3yruux o0IIne KPUTEPUH OLEHKH KauecTBa YCJIOBUHM OKa3aHHs YCIYT OpraHu3aulusiMH B cdepe KyJbTyphbl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
SKCHEepTU3b!"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbrare NpoBENEHHOrO aHaiW3a IMOJYYEHbl CIEAYIONIME 3HAYCHHS

Iloka3arens 1.2, npencrasieHHble B Tabnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvrom cavime
opeanuzayuu (yupesicoenust) ungpopmayuu 0 OUCMAHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 83AUMOOCUCMBUS C NOLYYAMENAMU YCILY2 U UX PYHKYUOHUPOBAHUE»

(pe3ynbmamuol OpeaHu3ayuu-onepamopa)

Ounenka
OneHka No3ULIUHU HHIMKATOPA
No L 3HaueHHe
n/ HaumeHoBaHHe OpraHu3anuu ol ] ®l | wl © » nokazaress 1.2
I L N N I R = (B 0a71aX)
S| I I I A
@
MVYHUILUIIAJIBHOE
ABTOHOMHOE
1. | YUPEXJIEHUE KVYJIBTYPHI + |+ |+ |+]|-|-| 100 100
"PAMOHHBIN IOM
KYJIbTYPBI"

Iloka3zarear 1.3 «Jlons  momydareneil  yciayr,  YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM ¥  JIOCTYMHOCTBbIO HMHPOpPMAIMK O  JEATEIbHOCTH
OpraHM3aIliy, pa3MENICHHON Ha HHPOPMAIIMOHHBIX CTEH/IAX, Ha CaliTe» MPEeCTaBICH
JABYMSI MHAUKATOPAMM:

Nuauxatop 1.3.1 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TOJHOTOW W
JOCTYMHOCTBI0 HH(OpMAMU O JEATEIbHOCTH OpraHM3alliy, pa3MElICHHOW Ha
WH(OPMAITMOHHBIX CTEHJAaX B TOMEIICHUU OpTraHU3allMu» TPEACTABICH OJAHOM
no3unuei onenuBanus. Onenka naaukatopa 1.3.1 npeacrasieHa B Tabmuie 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TIOJHOTOW |
JOCTYMTHOCTBI0 HMH(pOpMAaMU O JEATEIHHOCTH OpTaHM3allH, pa3MENICHHOW Ha
opunmankHOM caiiTe opraHu3anuu B ceTh «MHTepHeT»» TMpeacTaBiIeH OAHOM

no3uumei onenuBanus. Ouenka naaukatopa 1.3.2 npencrasneHa B Tadnuie 2.50
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.5a Oyenxa unouxkamopa 1.3.1 «/{ons nonyuameneti ycuye,

V0081emME8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHDOPpMAYULU O

0esimenbHOCMU OP2anu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIEHOAX »

(pe3yibmamuol pecnoHOEeHmMO8)

OneHka
KoaunuecTBo
Ne KoanuecTBo MHIUKATOpA
HaumeHoBaHUe OpraHu3aluu Y/I0BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PECIIOH/IEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE YYPEX/JEHUE
L KYJIBTYPBI "PAHOHHbII JIOM 640 636 Skl
KVIJBbTYPBI"

Tabauya 2.56 Oyenka unouxkamopa 1.3.2 «/ons nonyuameneii ycuye,

V0081emE80OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHPOpMAYUU O

dessmelbHOCmu opzaHusayuu, pClS’M@Z/L;eHHOZZ Ha caumey

(pe3yibmamuol pecnoHOeHmMOB)

KVJIbTVYPBI "PAMOHHBII TOM
KVJIbTYPBI"

Onenka
KoauyecTBo
No H KonnyecTBo HHIUKATOpa
anMeHOBaHUE OPraHU3aANNN YAOBJIETBOPEHHBIX
/i PECTIOHIEHTOB 132
PECTIOHIEHTOB
(B 6as1aX)
MYHUIIUITAJIBHOE
1 ABTOHOMHOE YYPEXJIEHUE 640 625 97.66

3naucHue IMoka3arens 1.3 (I1°™Py,) onpeaensercs B cooTBeTcTBUM ¢ EquHbiM

nopsiAkoM pacueta nokazareneit (Ilpunoxenue b)

B pesynprare npoBEIEHHOTO aHaNIM3a MOJIyYEHBI CIECAYIOIIUME 3HAYCHUS

Iloka3arens 1.3, npencrapieHHbIe B Ta0OuIe 2.5
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabnuya 2.5 3uauenue noxkazamens 1.3 «/{ona nonyuameneii ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0essmenbHOCMU Opeanu3ayuU, pasmeujeHHol Ha UHQHOPMAYUOHHBIX CMEHOAxX, Ha

caumey (pe3yibmamuol pecnOHOEHNO08)

Ne O1neHKa MHINKATOPOB (B 0aJ1aX) 3HaueHne
/;1 HaumeHoBaHMe OpraHu3anuu nokasareJs 1.3
1 1.3.1 1.3.2 (B 6as1ax)
MVYHUILIUITAJIBHOE
ABTOHOMHOE YYPEXJIEHVE
L | KYJIbTYPBI "PAOHHDII JIOM 99,38 97,66 B
KYJIBTYPBI"
26
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCHOBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.1.1. UaTerpajbHblii MoKa3aTeJlb MO0 KPHUTEPHID OIEHKH KayecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpPMALMHU 00 OPraHU3AIUM KYJIbTYPbD»

= MYHUUMUNANBHOE ABTOHOMHOE YYPEXAEHUE KYNbTYPbI "PAMOHHbIN LLOM KY/IbTYPbI" =

Pucynoxk 1 — MHTerpanbHblil moKazaTeab N0 KpUTepUI0 « OTKPBITOCTh U JOCTYITHOCTh

uHbopMaIi 00 OpraHu3alui KyJIbTypPhD»

[To mepBomy kputepuro «OTKPBITOCTh W JOCTYMHOCTH HH(pOpMAuu 00
oprannzauuu KynbTypb» MYHUILIUITAJIBHOE ABTOHOMHOE YUPEX/IEHUE
KVJIBTYPHI "PAUOHHBIN JIOM KYJIBTYPBI" Ha6pano 90,59 6ama (Puc.1).

2.1.2. BbIBOAbI U PEKOMEHIAIUN MO OLlEHKe OTKPBITOCTH U JOCTYIHOCTH
uHpopMaU 00 OPraHU3alNU KYJbTYPbI

1. IlpuBectn B coOTBETCTBHE WHGOPMAIMIO O JEATEIHLHOCTH OpraHU3aluu
NOPANIKY pa3MelleHuss nHpopmanuu Ha OPUIIMAIBHOM CalTe MOCTABIIMKA YCIyT B
chepe kynpTyphl B cetn «MHTEepHET», cormacHo cTtathe 36.2 3akoHa Poccuiickoi
®eneparuu oT 9 okTia6psa 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkAeHUU TpeOOBAaHUN K COJIEpKAHUID U (Qopme

npeaocTaBieHuss MHGOpPMaUUKU O  JCSITENbHOCTH  OpPraHu3aluid  KyJIbTYPBI,
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

pa3MenIeHHoN Ha O(UIMAIBHBIX CalTax YIMOJIHOMOYEHHOTO (elepalibHOTO OpraHa
UCIIOJIHUTEILHOM BJIACTH, OPTraHOB TOCYAapCTBEHHOMU BIIacTU CyOBheKTOB Poccuiickoii
deneparuy, OpraHoB MECTHOIO CaMOYNIPABJIEHUA U OPTAaHU3ALMMU KYJbTYpPhbl B CETH
«MHTEepHET”.

2. ®opMUpOBaTh y MOJy4YaTeNIe yCiayr NOTpeOHOCTh B MCIOJIb30BAHUM CalTa
OpraHu3alMM KaK MOJHOLEHHOIO HCTOYHUKA MH(pOpMaluu 00 ee eATEeIbHOCTH,
OyTeM pa3MelIeHHs] aKTyaJbHOM HH(OpMalMM O MPOBOAMMBIX KOHKYpCax,
MEPONPUATHUAX, U T.II.

3.  OcymecTBisiTh C ONPEACNCHHOW MEePUOJUYHOCTHI0O  MOHUTOPHHT
YIOBJIETBOPEHHOCTH  MMOTpeOUTENe  KayeCTBOM  JICSTEIIbHOCTH  OpraHU3alNH
KYJBTYPBHI.

4. JIns oGecriedeHust HATUMYUS Ha O(OUIIMATIEHOM CalTe TOCTOBEPHOM, TTOJTHON U
aKTyaJIbHOW HMH(POpPMALUU OIPEACIUTh TMEPUOAUYHOCTh OOHOBICHHS U Tpaduk
IIPEACTABICHUS TaHHBIX HA CAUT OPTaHU3ALMHU KYJIbTYPBHI.

5. ObecrieunTh Ha OQPUIMAIBLHOM CaliTe OpraHU3alMM KYJIbTYpHl IOJHYIO

I/IH(I)OpMaIII/IIO O JMCTAaHIIMOHHBIX crocobax BSaHMO)IeﬁCTBHH C IOJIy4aTCJIsIMU yCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2. PesyabTarhl pacueToB mnoka3zateieil mo kpurepur «KompopTHOCTH

YCJIOBHI MIPeI0CTABJICHUSA YCIYD)

Kpurepnii 2 onenku kadectBa « KoM(popTHOCTH YCJIOBHH NMpeIocTaBIeHUS
YCJIYD» IIPEACTABIICH ABYMS MOKA3ATEISIMH.

IMoka3zarear 2.1 «ObecneyeHue B OpraHu3anuu KOM(OPTHBIX YCJIOBUIA
JJISL IPEeIOCTABJICHUSA YCJIYDr» MPEICTABICH OAHUM HHAMKATOPOM:

Nuauxarop 2.1.1 «Haanyue B opraHu3anuu KoM(OPTHBIX YCJIOBHI 1Jis1
NPEAOCTABJICHUS YCJIYr» TMPEACTABICH WIECTbI0 MNO3MUUAMU OLCHUBAHMS
(ITpunoxenue XX). Onenka uaaukaropa 2.1.1 npeacrasiena B Tabdmnuie 2.6

3naucHue Iloka3arteast 2.1 (Ilkomp.yen) OIpEIEISICTCS B COOTBETCTBHH C
Enunbeiv nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrare mnpoBENEHHOrO aHaiau3a IMOJIYYEHbl CIHEAYIONIUME 3HAYCHHS

IMoka3areasn 2.1, npeacrasieHHbie B Tabnmie 2.6

Tabnuya 2.6 3navenue nokazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGBoOpmHuLx

YCo8uil 011 NPpe0oCMAasieHus yciy2y (pe3yrbmamol 0p2aHu3ayuu-onepamopa)

Onenka
O1eHKA MO3UIHNH HHIUKATOPA
2.1.1
3naveHnue
bt HaunmeHnoBaHue opraHu3anuu » fIoKasaTeIst
wn 21 333 5 s 21
“ | o al Al A Al - = (B 6asax)
o o o o o o ‘:
MYHUWIOUITAJIBHOE
ABTOHOMHOE
1. | VUPEXJIEHUE KYJIbTYPBI + + + + + + | 100 100
"PAMOHHBINI IOM
KVJIbTYPHI"

Moka3zarear 2.2 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX
KOM(GOPTHOCTBIO ~ YCIIOBHM  IPEIOCTABICHUS  yCIyT» MPEACTaBICH OJHUM

MHIUKATOPOM.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
IPEIOCTaBICHUSI YCIyTr» MpPEJCTaBiICH OAHON mo3uuMeii ouneHnBaHusi. OLEHKa
uHaukaropa 2.2.1 npencrasieHa B Tadnuie 2.7

3nauenue Ilokazareas 2.2 (IT*“?y,) omnpenenserci B COOTBETCTBUH C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTate npoBEACHHOTO aHalW3a TOIYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3arens 2.2, npeacTaBieHHbIC B Ta0mwmie 2.7

Tabnuya 2.7 3uauenue noxkazamens 2.2 «/{ona nonyuameneii ycuye,
V0081emMBOPEHHbIX KOMPDOPMHOCMbIO YCIO08UL NPEOOCMABLEHUS Y CILY2»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3naueHune
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJsist
HaumeHoBaHNe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 221 2.2
PeCIOH/IEHTOB
(B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE
1. YQPF)KI[EH@E KVIJIBTVYPHEI 640 621 97,03 97,03
"PAMMOHHBIN JOM
KVJbTYPbI"
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBl*IfI OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.2.1. UaTerpajbHblii MoKa3aTeJb M0 KPUTEPUID OIEHKH KayecTBa

«KoM(poOpTHOCTH yCJI0BHI NPEIOCTABICHUS YCIYI»

= MYHUUMMANBHOE ABTOHOMHOE YYPEXAEHME KYNIbTYPbI "PAMOHHbIN OM KYNbTYPbI" =

Pucynok 2 — nTerpanbHblil mokaszarens o kputepuio «KompoptHOCTh yenoBuit

MPEIOCTABICHUS yCIyT»

[To BTOpomy kputeputo «KoM@poOpTHOCTH YyCIOBHI MNpPENOCTABICHUS YCIyT»
MVYHUIIUTIAJIBHOE ~ ABTOHOMHOE  VUYPEXJEHHWE  KYJbTVYPbI
"PAMOHHBIN JIOM KYJIbTVYPbI" Ha6pano 98,52 Gamna (Puc.2).

2.2.2. BbiBogbl M  pPEeKOMEHIANMH MO  OleHKe  KOoM(pOPTHOCTH

NPeaoCTABJICHHUS yCIYT

Coznate ycnmoBus miia ysenuueHuss 1o 100% ponm mosydareneil ycuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABIECHUS YCIAYyr B OpraHU3aluH,

OCYLIECTBJISIOLIEN AEATENbHOCTD B CPepe KYJIbTYpHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

PasmecTurnh uHopManHIo 0 BO3MOKHOCTH OpoHMpOBaHUA
YCJIYTM/IOCTYNIHOCTh 3allUCHM  HA MoJy4eHHe ycayrm (mo TtenedoHy, ¢
ucrnoyib3oBanueM cetu "HMHrepHer" Ha oQuUMaNbHOM caliTe OpraHu3alud, Ipu

JUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3.Pe3yabTaThl pacyeToB Moka3aTejeid Mo KPpUTEPHIO «J0CTYymHOCTH YCJayr
1J151 HHBAJIH/IOB)

Kpurepuii 3 oneHku kadectBa «JlOCTYMHOCTH YCJAYr Jisi MHBAJIUI0B)
IIPE/ICTABIICH TPeMSsI MOKAa3aTeJIsIMHU.

IMoka3zarear 3.1 OOopynoBaHWE TEPPUTOPUU, NPHIICTAIONMEH K 3TaHHIM
OpraHM3allii, U TMOMEIIEHUH ¢ y4eTOM JTOCTYIMHOCTH JJi WHBAJIHJIOB MPEICTABICH
O/THUM HMHIHKATOPOM:

Nupukarop 3.1.1 Hamuuue oOGopynoBaHUS TEPPUTOPHUH, MPHUIIETAIONMICH K
3IaHUSM OPTaHW3allid, W TOMENICHUH C yYeTOM JOCTYITHOCTH JISS HWHBAJIHJIOB
npeAcTaBieH nNATbiO mno3unusaMu  ounenuBanus (IIpunoxenne 3). Onenka
uHaukaTopa 3.1.1 nmpeacraBiena B Tabimie 2.8

3naucHue Ilokazarenss 3.1 (II°"4cr) oOmNpesenseTcss B COOTBETCTBHH C
EnunbiM nopsiakoM pacdeta nokasarenei (IIpunoxxenue b)

B pesynbrare mnpoBeNeHHOrO aHaiW3a IIOJYYEHBl CIEAYIONIUE 3HAYCHHS

IMoka3areasn 3.1, npeacraBnenHblie B Tabnuie 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuieeaoueti
K 30AHUAM OP2AHU3AYUU, U NOMEWEHULL C YYemOoM OOCMYNHOCMU OJisl UHBATUOO8 »

(pe3yrbmamol opeaHu3ayuu-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpA
3.1.1 3Havenne
Ne H >< nmoKa3areJs
w/n anMeHOBAaHHE OPTraHU3ANN - & - < . g 31
R D (e NI N I 5 (B 6annax)
™ ™ ™ ™ f9?) ©
~
MYHUWIUITAJIBHOE
1 ABTOHOMHOE })’IIPE}KI&EHI/IE + + + ) ) 60 60
KVYJIBTYPBI "PAUOHHBIN TIOM
KYJIbTYPBI"

Iloka3zarenp 3.2 OOecreyeHne B OpraHu3aldd  yCIOBHH JIOCTYIIHOCTH,
NO3BOJISIIOIIMX HMHBAJIWIAM TOJy4yaTh YCIYTM HapaBHE C JPYTMMH IpPEJICTaBJICH

OJHUM HHIAHUKATOPOM.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxarop 3.2.1 Hanuuue B opraHu3anudyd YCJIOBHHA JIOCTYIHOCTH,
MO3BOJISIONIMX WHBAJUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMH MPEACTaBJICH
mecToio mo3unuavu oneHuBanus (IIpunoxenune M). Ouenka unaumkaropa 3.2.1
npeacTaBiieHa B Tabnwmie 2.9

3nauyenue IMokasarens 3.2 (IIY“"“yoer) ompenmenseTcss B COOTBETCTBUH C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTate NpoOBEIEHHOrO aHalu3a IOJYYEHBl CIEAYIOIUE 3HA4YeHUs

IMoka3zarens 3.2, npeAcTaBieHHbIe B Tabnuie 2.9

Tabnuya 2.9 3uauenue noxkazamens 3.2 «Obecneuenue 6 opeanuzayuu YCiosull
00CMYNHOCIU, NO380NAIOWUX UHBATUOAM NOTYHAMb YCAYSU HAPABHE C OPYSUMU»

(pe3yibmamol opeanu3ayuu-onepamopa)

Onenka
OneHka No3uIuu HHIHKATOPA
3.2.1 3Hauenne
Ne Ha » noxasareJss
/i HMEHOBAHUE OPTraHU3AINHU ol o« - < " © M 3.2
— — — — — — =
Nl | &N & o« o = (B 6aL1ax)
™ ™ ™ ™ ™ ™ l:
MYHUIIUITAJIBHOE
ABTOHOMHOE
1. YQPF)KHEH@E KVJIBTVYPHI | - + - + - + 60 60
"PAMMOHHBbIN JOM
KVIJIbTYPBI"

Iloka3zarear 3.3 «Jlonms  momydareneil  yciayr,  YJIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT NI UHBAJUIOBY MPEACTABICH OAHUM MHAUKATOPOM:

Mupgukarop 3.3.1 «YOOBIETBOPEHHOCTh JOCTYIMHOCTBIO  YCAYT  JJIst
WHBAJUOBY» TPEACTABICH O/AHOI mo3unmeii ouenuBanus. OIEHKA WHANKATOPA
3.3.1 npencrasiena B Taduie 2.10

3naucHue IMokazarens 3.3 (I1'°"y,) onpenensercs B COOTBETCTBUU ¢ EnuHbIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTare mNpoBEACHHOrO0 aHajan3a IOJYYEHbl CIEAYIOUIME 3HAYCHUS

IHoka3arens 3.3, npeacranieHHbie B Tadauie 2.10
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuyameneu ycuye,
Y0081emeopeHHbIX 00CMYNHOCIMbIO YCLye OJis1 UHBAIUOO08»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3HaveHue
KonnuectBo
Ne H KoanuecrtBo HHAMKATOpPa | MOKa3aTess
anMeHOBAHHE OPTraHU3ALUHU YI0BJIETBOPEHHBIX
n/n PeCHOH/IEHTOB 3.3.1 3.3
pecronienton (B 0as11aX) (B 6aj1ax)
MYHUIIUITAJIBHOE
ABTOHOMHOE
1. | YUPEXJEHHME KYJIbTYPbI 640 615 96,09 96,09
"PAMUOHHbIN 1OM
KYJIBTYPBI"
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBPIfI OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI cq)epu»

2.3.1. UaTerpajbHblii MoKa3aTeJb MO0 KPHUTEPHID OIEHKH KayecTBa

«IlOCTyrIHOCTb YCIayr JJist HHBAJIUA0B»

= MYHULIMNAZIbHOE ABTOHOMHOE YYPEXAEHME KY/IbTYPbI "PAMOHHBIA LOM KY/bTYPbI" L]

Pucynok 3 — MHTErpanbpHbIil OKa3aTeb M0 KPUTEPHUIO «JJOCTyTHOCTD yCIyT JUist

HHBaJIHUA0B»

Ilo TPCTBCMY KPUTCPHUIO «I[OCTYHHOCTL yCiayr JJI HWHBAJINAO0B»
MYHULIMIIAJIBHOE ~ ABTOHOMHOE  VUPEXJEHUE  KVYJbTYPHI
"PAMOHHBIN JIOM KYJIbTYPbI" Ha6paino 70,83 Gamna (Puc.3).

2.3.2. BbIBOAbI M PEeKOMEHJAIUM IO OIleHKe JOCTYMHOCTH YCJIYr [JIf
HHBAJN/I0B
Cospare ycmoBus nus yBenuwdeHus 10 100% ponm mosywartened  ycuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCJIIYT IJIS1 MHBAJIMJIOB B OPraHHU3allU KYJIbTYPhI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4. Pe3yabTarThl pac4eToB noxKasareJseu no KPHUTEPHIO

«I[OﬁpO)Ke.]]aTeJILHOCTL, BECKJINBOCTD paﬁoTHI/IKOB OopraHmsanun»

Kpurtepuii 4 onenku kadectBa «JloOpo:kenaTesbHOCTb, BEXKJIMBOCTH
PadOTHHKOB OPraHM3aIUN» IIPEACTABICH TPeMsl MOKAa3aTeJsIMH.

Hoka3zarear 4.1 «Jlons moaydarenei  yCiayr,  YJIOBJIETBOPEHHBIX
T00pOKETATETHFHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpTaHU3AINH, 00SCTICYHBAIONITNX
NEePBUYHBIH ~ KOHTAaKT ®W  HMHPOPMHUPOBAHHWE  TOJy4YaTelas  YCIyTH  TpH
HETMOCPEJICTBEHHOM  OOpalieHud B OpPTraHMW3aIliio»  MPEACTABICH  OJHHUM
HHIUKATOPOM:

Nuaukatop 41.1 «Y 1OBJIETBOPEHHOCTH T00pOXKETATETHHOCTHIO,
BEKJIIMBOCTBIO PAOOTHUKOB OpPTaHU3AIMK, 00SCIICUYMBAIOIINX MTEPBUYHBIN KOHTAKT H
HH(QOPMHUPOBAaHUEM TIOJIy4YaTeIsl YCIYTH TPH HENOCPEJICTBEHHOM OOpalleHUH B
OpraHM3allUIo» TMPEJICTABICH OAHOM Mo3unueii oneHuBaHus. OleHKa WHAUKATOpa
4.1.1 npencrasneHa B Tabmue 2.11

[1"¢PB-XOT ) ompenensieTcss B COOTBETCTBHH C

3unavyenue Iloka3zarens 4.1 (
Enunbeiv nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)
B pe3ynprare npoBENEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHUS

IMoka3arensn 4.1, npencraieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,

VO0BIIeMBOPEHHBIX 000POIHCENAMENbHOCBIO, BEAHCIUBOCBIO PAOOMHUKOS

opeanuzayuu, 00ecnedusarowux NepeuyHbIl KOHMAaxKkm u UH@GOpMUposarue

noayuameris ycayeu npu HenocpeoCcmeeHHom 00paujeHuu 8 OpeaHu3aAyuIo»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3Hauenne
KoaunuecTBo
Ne KoJsn4uecTBo HHIUKATOPA | MoKa3aTeJssi
HaumMeHOBaHHMe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 41.1 4.1
PECIOH/IEHTOB
(B 0as1aX) (B 6as1ax)
MYHUIUITAJIBHOE
ABTOHOMHOE
1. YUYPEXJEHWE KYJIBTYPHI 640 637 99,53 99,53
"PAMMOHHBIN JOM
KVJBbTYPHI"
IMokazarear 4.2 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX

T00POKENATENHHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEJICTBEHHOE OKa3aHUe YCIyTH MpU 0OpallleHuU B OPraHU3aIUIoy MPEACTaBICH
O/THUM MHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTD T00pOKENATENBHOCTHIO,
BEKJIIMBOCTBIO PAOOTHUKOB OpraHU3alMK, OOECIICUMBAIOIINX HEIOCPEICTBCHHOE
OKa3aHWE YCIYTH TPHU OOpaIlEeHNH B OPTaHU3AIMIO» TPEICTABICH OAHOM MO3ULHeN
onenuBanus. Onenka uaaukaropa 4.2.1 nmpeacrasiena B Tabnuie 2.12

3nauecnue [loka3zareass 4.2 (II°*Y“™y,) ompenensercss B COOTBETCTBUH C
EnunpiM nopsiikoM pacdeta nokasareneit (IIpunoxxenue b)

B pesynbprate MPOBEACHHOIO aHajaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoxka3arensn 4.2, npeacTaBicHHbIC B Tabmwuie 2.12
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.12 3nauenue noxasamens 4.2 «/lons nonyuameneii ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS

opzaHusayuu, 06601’16’4[1/{661}01/141/0(7 Henocpec)cmeeHHoe OKda3aHue yciyeu npu

0Opaujenul 8 Op2anu3ayUIoy (pe3yrbmamsl pecnoHOeHmos)

OneHka 3HaueHnune
KoauuecTBo
Ne KoJmuecTBo HHIUKATOPA noKa3arejs
HanmeHoBaHue opranu3anumu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB 421 4.2
PECIOHACHTOR (B 0as1aX) (B 6as1ax)
MYHUIUITAJIBHOE
ABTOHOMHOE
1. YUYPEXJIEHUWE KYJIBTYPHI 640 637 99,53 99,53
"PAMMOHHBIN 1OM
KVJBbTYPHI"
Mokazarear 4.3 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX
T00pOKETaTENHHOCTHIO, BEXKJIMBOCTBIO pabOTHUKOB OpraHu3aluu IpU

WCIIOIb30BAaHUN JIUCTAHITMOHHBIX (OPM B3aUMOJICHCTBUSA» TPEACTABICH OJAHUM
HHIUKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTD T00pOKENATENBHOCTHIO,
BCKJIMBOCTBIO PAaOOTHUKOB OpraHW3allMd TIPH HCIIOJIB30BAaHWN JTHCTAHIIMOHHBIX
dbopM B3aMMOJICUCTBUS» TPEJACTABICH OAHOW mo3uuueil ouneHuBaHus. OIcHKA
uHaukaTopa 4.2.1 npeacrasiena B Tadsmie 2.13

3uauenue Ilokazarems 4.3 (IT°*"<T

ya) OIPENEISCTCS B COOTBETCTBUHU C
EnunbiM nopsiikom pacdeta nokasateneit ([Ipunoxenue b)
B pesynbrare mnpoBeneHHOrO aHaiaM3a IMOJYYCHBl CICAYIONIUE 3HAYCHUS

IMoka3artens 4.3, npencraBieHHbie B Tadmwuie 2.13
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyyameneu yciuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCIBIO, BEAHCIUBOCMBIO PAOOMHUKOS

opzaHusayuu npu UCnob306Aaruu aucmaHZ/ﬂ/lOHHblx d)OpM 83AUMOOCUCMBUSLY

(pe3yibmamuol pecnoHOEeHmMO8)

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022

Onenka 3HaueHne
KoanuecTBo
Ne KoJmuecTBo HHIHKATOPA MOKAa3aTeJs
HanmeHoBaHue opranu3anumu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB 43.1 4.3
PEeCIOH/IEHTOB
(B 0a1aX) (B 0aJ1ax)
MYHUILIUITAJIBHOE
ABTOHOMHOE
1. VqP‘]JE}KI[EHI‘/JIE KVIJIBTVYPBI 640 637 99,53 99,53
"PAMMOHHBIN 1OM
KVJBbTYPHI"
40




HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBl/Iﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI cq)epu»

2.4.1. UaTerpajbHblii MoKa3aTeJb MO0 KPHUTEPUID OIEHKH KayecTBa

«/1o0poxkenaTe;ibHOCTb, BEKJIMBOCTH PAOOTHUKOB OPTraHU3 AL M

& MYHULMMANIbHOE ABTOHOMHOE YYPEXAEHWUE KYNIbTYPbI "PANOHHbIV JOM KY/bTYPbI" [ ]

Pucynok 4 — HTerpanbHbIil TOKa3aTeIb M0 KpUTepHuIo «/{o0pokenaTeabHOCTb,

BCKIIMBOCTD pa6OTHI/IKOB OopraHu3anum

[To uetBepTOMy KpuTeputo «JloOpoKenaTenbHOCTh, BEXKIUBOCTh PaOOTHUKOB
OpraHU3aIUI MVYHUIIUTIAJIBHOE ~ ABTOHOMHOE  YUPEXJIEHUE
KVJIbTYPHI "PAUOHHBIN JIOM KYJIBTYPbBI" naépano 99,53 Gamia (Puc. 4).

2.4.2. BbiBoAbl W PpPeKOMEHJALMU 10 OlEeHKe J100poxkKeJATeTbHOCTH H
BEKJIUBOCTH PA0OOTHUKOB OPraHU3aIUH
Coznare ycnmoBus mia ysenudenuss 1o 100% pgonm mosydareneil ycuyr,

YAOBJIETBOPEHHBIX JOOPOXKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH

cepbl KyJIbTYypBbI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.5. Pe3yabTaThl pacyeToB noxkasareJiei no KPUTEpHIo
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHUSA YCJIYI»

Kpurepuii 5 olieHKH KauecTBa «Y/10BJI€TBOPEHHOCTh YCJIOBUAMH OKA3aHUSA
YCJIYD» MIPEACTABIICH TPeMsl MOKA3aTeJIsIMH.

Hoxka3zareasn 5.1 «/lonst nomyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHA0BATh
OpraHu3alMI0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJIM OBl €¢ peKOMEHI0BaTh, €CJIU Obl
ObL1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABICH OJJHUM UHINKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTh TONy4yaTened ycCIyr PEKOMEHI0BaTh
OpraHM3alli0 POJACTBEHHHMKAM M 3HAKOMbBIM» NIPEACTABICH OMHON MO3MIMEH
oneHuBanms. Ouenka nnaukaropa 5.1.1 npencrasnena B Tabnune 2.14

3nauenue [oka3atesst 5.1 (Ilpexon) OTpenensieTcss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacyeta nokazarenei (Ilpunoxenue b)

B pe3ynbrare mNpOBEACHHOrO aHajaW3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

Iloka3arens 5.1, npencrasieHnbie B Tabnuie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ons nonyuameneii yciye, komopule
20MOBbl PEKOMEHO08AMb OP2AHUZAYUIO POOCMBEHHUKAM U 3HAKOMbIM (MO2U Obl ee
PEeKoMeHO08amb, eciu Obl ObLIA BO3MONCHOCHb 8b100PA OPSAHUZAYULL) »

(pe3ynbmamuol pecnoHOeHmMos)

Ounenka 3HayeHue
KoangecrBo
No H Konnuectso MHAUKATOpPAa | IOKa3aTejs
anMeHOBAHHE OPTaHU3ALUHU YAOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 5.1.1 51
PeClOH/ICHTOB
(B 6as1aX) (B 6as11aX)
MVYHULUITAJIBHOE
ABTOHOMHOE
1. | YYPEXJEHME KYJIbTYPbI 640 638 99,69 99,69
"PAMMOHHBIN 1OM
KVJIBTYPBI"

IMoka3zareanb 5.2 «/lons nosydareneil yciyr, yJIOBJIECTBOPEHHBIX YJIOOCTBOM

rpaduka paboThl OpraHU3aIyuy MPEJCTABICH OJHUM UHIUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxatop 5.2.1 «YmoBiaeTBOpeHHOCTh ynoOcTBOM Tpaduka padboThI
OpraHu3alum» TMPEACTABICH OAHOW mo3unueil oneHuBanusi. OLEHKa WHANKATOPA
5.2.1 npencrariena B Tadaune 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTate mpoBEACHHOrO aHajgM3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoxka3arens 5.2, npeacTtaBiaeHHbie B Ta0uie 2.15

Tabauya 2.15 3nauenue noxasamens 5.2 «/lona nonyuameneii ycuye,
VO0BIIeMBOPEHHBIX YO0OCMEOM epaduxa pabomuvl 0p2aHU3AYUUY»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3HayeHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpa | MOKa3aTeJs
HaumeHoBaHUe OpraHu3aluu Y10BJIETBOPEHHbBIX
n/n PECIOH/IEHTOB 5.2.1 5.2
PeCIOH/IEHTOB
(B 0asL1aX) (B 0as1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE
1. | VUYPEXJIEHUWE KYJIbTYPBI 640 626 97,81 97,81
"PAMMOHHBIN 1OM
KVIJIBTVYPBI"

IMoka3arennb 5.3 «/lons mosyyaTeneil yciyr, yIOBJIECTBOPEHHBIX B IIEJIOM
YCJIOBUSIMH OKa3aHUsl YCIYT B OPraHU3alun» MPEICTABICH OAHUM HHIUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCIOBUSAMH OKa3aHUS YCIyT
B OpPTraHU3alln» MPEJICTABICH OJAHON no3uuueil oueHuBanusa. OUEHKa UHIUKATOpa
5.3.1 npencrasneHa B Tabauie 2.16.

3nauecnue Ilokazarens 5.3 (II°P™Y*'y,) onpenensercs B COOTBETCTBHU C
EnunbiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pesynprare npoBEIEHHOTO aHaNIM3a MOJIYYEHBI CIECAYIOLIME 3HAYCHUS

Iloka3arens 5.3, npeacrarieHubie B Tabnuie 2.16.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yeniom yciosuamu

OKA3aHUsL YClye 8 OpeaHUu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaveHue
KosmuectBo
Ne H KoanuectBo HMHANKATOpPA | MOKa3aTess
anMeHOBAHHE OPTraHU3ALUHU YIOBJI€TBOPEHHBIX
n/n PEeCHOH/AEHTOB 5.3.1 5.3
pecronenTon (B 6aj1ax) (B 6aj1ax)
MVYHULUITIAJIBHOE
ABTOHOMHOE
1. | YYPEXJIEHME KYJIbTYPbI 640 639 99,84 99,84
"PAMMOHHBIN 1OM
KVYJIBTYPBI"
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBPIfI OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI cq)epu»

2.5.1. UaTerpajbHblii MoKa3aTeJlb MO0 KPHUTEPHID OIEHKH KayecTBa

((YJIOBJ'leTBOpeHHOCTL YCJI0BUAMM OKa3aHuA yCIyr»

= MYHULUMMASIbHOE ABTOHOMHOE YYPEXAEHWE KYNIbTYPbI "PAOHHbIN [IOM KY/IbTYPbI" L]

Pucynox 5 — HTerpanbHblil moka3areib 0 KPUTEPHUIO «Y JOBIETBOPEHHOCTD

YCIIOBUSIMU OKa3aHUs yCIyI»

[Io msTOoMy KpuTEepHio «Y NOBJIECTBOPEHHOCTHh YCIIOBUAMHU OKAa3aHUS YCIYI»
MVYHUILIUTIAJIBHOE ~ ABTOHOMHOE  VUYPEXJEHHUE  KYJbTVYPbI
"PAMOHHBIN JIOM KYJIbTYPbI" Ha6pano 99,39 Gamna (Puc.5).

2.5.2. BbiBOoAbI W peKOMeHJAlUMH MO0 OlleHKe Y/JAOBJIeTBOPEHHOCTH
YCJIOBUSIMM OKA3aHUS YCJIYT
Coznare ycnoBust juist yBenuueHus 1o 100% monu yJIoBIETBOPEHHOCTH

YCIOBUAMM OKa3aHWA YCIYI' B OpraHu3allniu, OCYHICCTBHHIOIHCﬁ JACATCIBHOCTh B

cdepe KyJIbTypBhl.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTEPUEB He3ABUCUMON OLCHKHU
Ka4ecTBAa YCJOBHH OKa3aHUs YCJAYI OpPraHM3alMsMH, OCYLIEeCTBJSIOUIMMU
yciayra B cdepe KyJbTYpbl, PacloJOKeHHbIMA Ha Teppuropur KoToBckKoro

MYHHUIHMIIAJBHOTO paiiona Bourorpaackoii odsacTu

Bo ucnonnenune ykazannit MunucrepcTBa KynbTypbl Poccuiickonn @enepanuu,
KOHKpETHbIE JlaHHBIe, COOpaHHbIE B XOJ€ OMNpoca PECHOHICHTOB, H3y4YeHUs
COOTBETCTBHE HWH(MOpPMAIMU O JEATENbHOCTH OpraHu3aluy, pa3MeIlEHHOM Ha
UH(OPMAIIMOHHBIX CTEHAAX B IOMEIIEHUH OpraHU3aluu, €€ COAEPKaHUI0 U TOPAJIKY
(popme), yCTaHOBJIEHHBIM HOPMATUBHBIMU TPABOBBIMU aKTaMU M U3Y4YEHUS
MaTepuagoB CaliTOB OPTaHU3ALMMI, OCYLIECTBIIOIIUX AEITEIbHOCTh HA TEPPUTOPUU
KoroBckoro MyHMHUDAJBHOIO paioHa Bouarorpaackoit o0gactu, nyTeM
arperupoBaHusl CBEIECHBI B €IMHOE Ienoe. PaccuuTaHO 3HAYEHUE MTOTOBOIO
IIOKa3aTeNsd, PEKOMEHIOBAHHOTO ISl HE3aBUCUMON OLIEHKU Ka4eCTBA yCIYT.

MVYHUIUITIAJIBHOE ABTOHOMHOE VYYPEXJIEHUE KVYJIbTYPHBI
"PAMOHHBIN JOM KVYJIbTYPBI" naGpano 91,77 HHTerpalbHOr0 MOKa3aTels

HE3aBUCHMOM OLICHKH Ka4eCTBA YCIOBUN OKA3aHUS YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHMSAX  OKa3aHUSl  yCJyr
OPraHM3alUsAMM, OCYLIECTBJISIIOIIUMH JeSTeJbHOCTh B cdepe KYJIbTYPHI,
PaCmoIOKeHHbIMH Ha TeppuTopud KOTOBCKOro MyHMUIMIAJBHOIO pPaloHA
Bouarorpaackoii od1actu

[IpoBeneHHass He3aBUCHMAasi OIIEHKAa KadyecTBAa YCJIOBUU OKa3aHHs YCIIyT
OpraHM3aluei, OCYIIECTBISIOMIEH JeATeIbHOCTh Ha Tepputopun KoToBCKOro
MYHUUIUNAJBHOIO paiioHa BoJsrorpaackoi o0JacTv, TmOKa3ajla, 4YTO Cpeau
OCHOBHBIX IPOOJIEM CIIeTyeT OTMETUTH CJIETYIOIIHE:

1. Odbopmiienne nHpoOpMaLIUU O ACSITEIBHOCTA OpPraHU3alluK, pa3MEIIEHHOE Ha
opuLMAIBHOM CcaliTe oOpraHu3aluu KyJbTypel B cetu «MHTepHeT», HE B
COOTBETCTBUHM C TMOPSAKOM pas3MelleHus uHbopMaluu Ha OQUIMAIBHOM CaiTe
MocTaBUIMKa ycnyr B cetu «MuTepHeT», cornacHo cratbe 36.2 3akoHa Poccuiickoi
®eneparuu oT 9 okTs6ps 1992 1. No 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepxkIeHUU TpeOOBaHUN K colepkKaHUI0 U (opMme
npeAoCTaBieHUs HUHPOpMAIMU O  JEATENbHOCTU  OpraHu3aluil  KyJbTYpHI,
pa3MeIIeHHONW Ha O(QUIMATBHBIX CalTax yMOJIHOMOYEHHOTO (enepanibHOro opraHa
WCIIOJTHUTEILHOMN BJIACTH, OPTaHOB rOCYAapCTBEHHOMN BJIACTH CyOBEKTOB Poccuiickoii
depnepaly, OpraHoB MECTHOI'O CaMOYIPABICHUS U OPTaHU3alMI KyJIbTyphl B CETH
«HHTEpHET.

2. HemoctaTouHOCTh YCHOBHMA AJisl mpeaocTaBieHus ycuyr g jui ¢ OB3 u
WHBAJIHJIOB.

3. HecBoeBpemeHHoe 0OHOBIeHHUE HMHGOpPMALUM O JCATEIBHOCTU M YCIyrax
YUpEXKACHUS, pa3MEIICHHON Ha CaliTe OpraHU3allH.

4, OrcyrctBue  wHpOpMAMKM O  BO3MOXHOCTH  OpOHUPOBAHUS
YCIYTH/AOCTYyITHOCTh ~ 3allUCM  HA  Mody4yeHue yciayru (o  TenedoHy, cC
ucrnoyib3oBanueM cetu "UMHTepHeT" Ha OQUIIMANTHPHOM CaiiTe OpraHWU3AlNH, MPU

JIUYHOM MOCEIIEHUH U TIp.).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.2. BbIBOABI U PpeKOMeHJAIMM MO YJYYIIEHHIO KadecTBa YCJIOBHH
OKa3aHHUA YCJYI OPraHM3alusIMHU, OCYHIeCTBISIOIIMMHU 1esiTeJJbHOCTh B cepe
KYJbTYPBbI

- MPOAHAIM3UPOBATH IOKA3ATENM, XapaKTEepU3YIOLIUE KPUTEPUH OIEHKU
KauecTBa OKa3aHUsl YCIYyr OpraHu3alueid KyJIbTypbl, U BbIpaOOTaTh MEpHl MO X
MOBBIIICHUIO;

- TOBBIIIATh KOM(OPTHOCTH YCIOBUH, B KOTOPBIX  OCYIIECTBISETCS
NEeSTEeHbHOCTh OPraHU3aIluu KyJIbTYPHI;

- TOBBIMNATh KOM(OPTHOCTH YCJOBHH TONYYCHHs] YCIYT B OpraHH3aIUsIX
KyJbTYypbl Tutiamu ¢ OB3 u naBanuaamuy;

- OCYNIECTBIATH C  ONPENENEHHONM  MEPUOJUYHOCTHIO  MOHHUTOPHUHT
YAOBJIETBOPEHHOCTH  MOTpeOUTENEH  KAYeCTBOM  JICSITENIbHOCTH  OpraHU3alMU
KYJIbTYPHI,

- ofecreunTh HaIWYMe Ha OQUIMATIBLHOM CalTe OpraHU3alud KyJIbTYpHI
aKTyaJIbHOIO0 TIaKeTa HOPMAaTHUBHBIX JOKYMEHTOB 0€3 HEOoOXOJHMMOCTH Iepexoja
NI0JIb30BATEJSI HA CTOPOHHUE CAWThI 711 UX MPOCMOTPA;

- oOecrieunTh Ha OQUIMATBFHOM CalTe OpraHu3allid KyJbTYphl paldoTy
AIIEKTPOHHBIX CEPBHUCOB TUTSt nojiauu AIEKTPOHHOTO
oOparieHus/%&ano0bl/MpeITI0KEHNs, a TAKKE IEKTPOHHBIX CEPBUCOB JJIsl MOTYUYEHUS
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyTaMm;

- COBEpILEHCTBOBAaTh pPabOTy calTa OpraHu3alnui KyJbTypbl, OINpPEIeIuB
NEPUOJUYHOCTh OOHOBJIEHUS U TpadUK MPEACTABICHHS JOCTOBEPHOM, MOJHON W
aKTyaJbHOU MH(OpMAIUU O IEATETLHOCTH U YCIIyTrax;

- aKTUBU3HMPOBATH B3aMMOJICUCTBHE C MOMydaTeIsIMUA yCIyT U GOPMHUPOBAHUE Y
notpeburenel MPHUBBIYKKA TOMy4YeHUs WHPOpMANMM Ha caidTe ¥ CTeHAax
OpraHu3alliu, CO3/1aBas MOJIOKUTEIBHBIM UMUK OpraHU3alnu Cepbl KyIbTYpHI.

Opranuzaiuu B cdepe KyJIbTypbl CIEAYEeT BECTH ILEJICHANPABICHHYIO U
CUCTEMHYIO0 pPabOTy MO MPUBJICYEHUIO AKTHBHBIX IMOJIb30BATENEH O(PUIIMAIBHOIO

caiita, CrmocOoOCTBOBAaTh BOCHHUTAHUIO HH(POPMAIMOHHON KyJIbTYpHI MOIy4YaTeen

YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.3. IlpenioskeHusi U TOMKEJAHUSI MO YJIYUYIIEHHI0O KAayecTBa YCJIOBHil
OKA3aHUS YCJYI OPraHM3alUsAMH, OCYIIEeCTBIAKIINMHU JAeATeJbHOCTh B cdepe
KYJbTYPbl, PACIHOJIO)KEHHbIMU HAa Teppuropuu KoOTOBCKOro MyHHIIUNIAJIBLHOIO

paiiona Bosrorpaackoi odJsiactu

Ne HaunmeHoBaHMe OpraHu3aluu IIpennoxkenus
1 | MYHULIUITAJIBHOE Cnenath oTOIICHUE. 3UMON XOJIOIHO.
ABTOHOMHOE B napke gomkHa ObITh TUTHEBAs BOJA U JUIS
YUPEXJIEHUWE KYJIbTYPBI paOOTHHUKOB MapKa OT/EIbHBIN TyaJleT.
"PAMOHHBIN JIOM OtomnieHne OTpPEMOHTUPOBATh
KYJIbTYPbI" VICKIIIOUUTB TOProOBIIIO TPYCaMH, 00YBbIO, TKAHBIO,
OZ1eK101. bouiblie mpuriamaTh TBOPYECKUX
KOJUIEKTUBOB U3 IPYTUX PETHOHOB
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE A. IlepeyeHb opraHm3anuili KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX MNPOBOAMTHCH He3aBHCHMMAasi OLEHKa
KauyecTBa yCJ0BHii okazanus yciayr B 2022 roay

o HanMeHoBaHue opraHuzanuu iy Opunmieciuii axpec IEOHTaKTHH Apec JI1CKTPOHHOM Anpec opunnanbLHOrO canTa
n/n PYKOBOAUTEISA OpraHm3anuu H Te.]'[e(l)OH MMOo4ThbI
1. | MYHUIIUIIAJIBHOE Kynpssuesa 403805, 8/84455/ 4- | maukrdk@yandex.ru http://koToBO-pAK.pd/

ABTOHOMHOE Haranbs Bonrorpaackas o6, T 21-65

YYPEXJIEHWE KYJIbTYPbI AJlekceeBHa KotoBo, yi1 Mupa,

"PAMOHHbIN JOM o128

KYJIbTYPBI"

50

© DJIeKTPOHHBIN pecypcHbIii meHTp, 2022



HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS

NeSITeJIbHOCTH OPTraHU3aUMAMU, OCYIECTBJIAIONIUMU AeSITeIbHOCTh B cepe KyJIbTYpPbl

3HaueHne MaxkcumaabHoe
Ne 4 3HaYUMOCTH HUHaukaTopsl HapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKE napamerpos 3HAYeHHe B MeToj oeHKH
noKa3areJis noKa3areJis OLEHKH
B 0asax DajIax
1. Kpurepmnii «OTKPBHITOCTH U JOCTYNHOCTH HH(pOPMALNHT 00 OPraHU3aLUU KYJIbTYPhD>
- orcyrctByer uHpopmauus o 06
aJJIOB
JeATEIbHOCTH OPraHu3aliu
CootBercTBre HH(pOpMALUK O ACATCIBHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHu3aLKH, pasMeLeHHOI Ha JeSTENbHOCTH oprammsamuy, | ©  AHAdopMalms - cooTBeTCTBYET
00MIeIOCTYIHBIX MH(YOPMAIMOHHBIX pECypcax, pasMemeHHoli Ha  MH(OPMAIMOHHBIX TpeGoBaHmsIM K Heil  (mons
nepedHto MHGOpPMalMKU U TPeOOBaHUAM K HEH, CTCHIAX B IOMCLICHUH OpraHmsauuu, ce | [OH1CCTBa o PasMCILCHHDIX HaGmonenue
YCTaHOBJICHHBIM HOPMATUBHBIMH IPaBOBBIMU comepkaHHIO W mopsaaKy  (popme) MATCpHalios B Yo OT KOIHHCCTBA 1-100
akTamMu (B COOTBETCTBHHM CO cTaThei 36.2 pa3MeneHus, yCTaHOBIICHHBIM | MATCPHANOB, PasMCIICHHIC Ganos
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMATHBHBIMH MPABOBBIMU aKTaMU KOT%PHX SABJIACTCS
1992 1. Ne 3612-1, mpukaz MUHKYIBTYpHI HEOOXOIIMMBIM B COOTBETCTBHH €
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU YCTaHOBIICHHBIMH TPEOOBAHUAMH,
TpeGoBanuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B OaLITEN)
NPEeIOCTaBIeHUsT HHPOPMALMK O IESATEIbHOCTH
. 7 . 7 () - orcyrcTByerT uHpopMauus o
1.1 OpraHu3alyii  KyJbTYypbl a3MEIIEHHONH Ha 30% 0 6amon 100 6amtoB
opunuanbHRIX  caifitax  yMOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(henepa’bHOTrO OpraHa MCHOJNHUTEIBHOH BIacTH, 112 C
OpraHoB TOCYIAapCTBEHHOW BIACTH CyOBEKTOB i OOTBETCTBHE  MH(OPMALMH O
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpraHm3atiid, | HHGOPMAIIIS  COOTBETCTBYCT
CaMOYIpaBIICHUsT U OpraHHU3aliil KyJIbTyphl B PasMeleHHON Ha oduumanbHOM  Caiite 6 o
cetn "Unreprer”): OpraHu3anun B uHdopMannonto- | TPEOOBAHHAM K HEH (momst Anams
! i KOJINYECTBa A3MEIICHHBIX
- Ha MHOOPMALMOHHBIX CTEHJIAaX B MOMEIICHHU fle/IHeKOMMy:mKaHHOHHOH o MaTepuanos B % oIi N — caiita
OpTaHH3alui; b (azee - caim. | c¢ MaTepuanoB pasMelieHne 1-100
- Ha oQuUUATLHOM caiiTe OpraHM3alud B colepkanmio  u  mopsuky  ((opme) KOTOPBIX ’ aRnSeTCS 6aon
HH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH PasMCIICHIT, YCTaHOBJICHHEIM HEOBXOIMMBIM B COOTBETCTBHH
"Unreprer" (nanee - caiir) HOPMATHUBHBIMH TPABOBBIMH aKTaAMH
YCTaHOBJICHHBIMU TPEOOBAHHUSAMH,
MePEeBeICHHBIX B OAILIbI)

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIUe KPUTEPUH OLEHKU Ka4eCcTBa YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaueHne MaxkcumaabHoe
Ne A 3HAYMMOCTD MHANKATOPHI NAPAMETPOB
IMokaszareau IlapameTphbl, NOJI€KAIIME OLEHKE napaMerpos 3HAYEHHE B Mertoj OUeHKH
noKazareJst noKasareJs OLEHKH B Gaun1ax annax
- OTCYTCTBYIOT IHCTAHIMOHHBIC
1.2.1 OGecneyeHne Ha OQUIHANBHOM | crOcoObl OOpaTHOM CBS3H U 0 6aIon
caiite  opraHm3auud  (YYPESKICHHUS) | B3aMMOAECHCTBHS c
ObecnieyeHne  Ha  OQHUMAIBHOM  caiiTe HAJINYUS u (DYHKIIMOHMPOBAHUS | HOJIYYaTENSIMH YCIyT
opraHm3anuy  (YUpeKAEHHS) HAIMYUA U JUCTAaHIMOHHBIX  crocobax — oOpaTHOM
(YHKIIMOHUPOBAHKS ANCTAHIMOHHBIX CIIOCO0AX CBSI3U u B3aMMO/ICHCTBHUS C | - OmMH JMCTAHIMOHHEIA CIOCOO 06
OOpaTHOH  CBS3M M B3aUMOJEHCTBHA  C HOJyYaTeNsIMH YCIIyT: B3aHMOJICHCTRHS AJLII0B
HOJIy4aTeISIMU YCITYT: - TeneoHa;
- TeneoHa; - JICKTPOHHOM TTOYTBI;
- 3JIEKTPOHHOM TOYTHI; - ONEKTPOHHBIX CEPBHCOB JIi MONAYHM | - jpa AMCTAHIMOHHBIX CIIOCO6A
12 - JNIEKTPOHHBIX CEpBHCOB ((hopMa I MOAAUM 30% 3JIEKTPOHHOTO B3aHMOJICHCTRHS 40 Garos 100 Gamnon Ananms
) 3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caifra
oOparleHus1//Kano0bl/ IPeNIOKEHUS, TIOJyUYeHUE - BJIGKTPOHHBIX CEPBHCOB JUIS IOJIY4CHUS
KOHCYIbTAMH IO OKA3bIBACMBIM  yCIyraM, KOHCYJIbTAIlHH no okaspiBaeMbiM | © TPH JIMCTAHUMOHHBIX crocoba | oo
pasnen "Yacto 3a1aBaeMbie BOIPOCHL"); yciyram; B3aHMOZICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPAXKEHHS - pazzgena "Yacrto 3ajaBaeMble BOIIPOCHI'";
MONIyYaTeSsiIMA ~ yCIYT MHEHHS O KauecTBe - TEXHHYIECKON BO3SMOKHOCTH BBIDOKCHHUS | _ geThpe  JMCTAHIIMOHHBIX
OKa3aHHs yCIyr (HalMYMe aHKETBI Ui Ompoca TOJTyHaTeIAMHU yCIYT MHCHHA O KAY€CTBE | (1oc06a B3anMOIeHCTBHS 80 basnos
rpaXkJIaH WK THIEPCCHUIKH Ha Hee) OKa3aHMsl yciyr (HaJu4due aHKEThI JUIs
Ompoca TPAXIAH WIM THIEPCCEUKM Ha | o HCTAHIONHbIX
Hee) . 100 6amnoB
CHOCO00B B3aNMOAEHCTBHUS
TOIISE moJTyyareseit yCIyT,
YIOOBICTBOPECHHBIX  Ka4eCTBOM,
HOJHOTOH M JOCTYHHOCTBIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBITOCTHIO,
N HHpOpMAMK O  JESITEIBHOCTH
MOJIHOTOM M JIOCTYITHOCTHIO HH(POPMALIHH OPrAHMBALIN. PasMEIIeHHOH Ha 0-100
o JIeATEBHOCTH OpraHHu3aIHu, P [, - p m
" ’ | MHPOPMAIIMOHHBIX CTEHAaX B 0aioB
pasMelieHHOH Ha  MH(POPMAIMOHHBIX HoMereRuH opranusaman (5 %
. CTEHIaX B IOMEIICHUH OPraHU3aLHH 5
Jlonst monyvaTeneil yciyr, YAOBIETBOPSHHBIX OT OOIIEro YMcia OMPOIICHHBIX Ownaiin
OTKPBITOCTBIO, MOJHOTOH UM  JIOCTYIMHOCTBIO nosyyarenen yeIyr, aHKeTHpOBAHHE
nHGOPMALMK O [EATENBHOCTH OpraHH3aluy HEPEBEACHHBIX B OAILTBI .
13 (bopmat N A P HHH, 40% P ) 100 GamnoB nonyvaresnei
pa3MenieHHol Ha HMH(OPMAIMOHHBIX CTEHMAAX, oI TonyaTeneit — ) r—
Ha caifre (B % OT 0OIIero 4ucia OnpouIeHHbIX V/IOBJETBOPEHHBIX  KAYeCTBOM onpoc
. )
noydateneit yciuyr) HONHOTOH W JIOCTYNHOCTBIO
1.3.2 Y10B1€TBOPEHHOCTh OTKPBITOCTBIO,
M HHOOpMALMKH O JEATEIBHOCTH
MOJIHOTOM M JIOCTYIHOCTBIO HH(POPMALHH OprAHM3ALIH, HA OHIMATHHOM 0-100
o JeATEIBHOCTH OpraHM3aIHH, P ’
o " caiiTe OpraHu3allid B  CETH 6anoB
pa3MelleHHOH Ha OQUIMANTBEHOM caiite «Huteprers (8 % oT oBmero
opranuzanuu B ceti «MHTepHET» anena ONPOIICHHBIX
nostyyareneit yCIIyrT,
NEPEBEICHHBIX B OaJLIIbI)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaueHne MaxkcumaabHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
nokazareJst noKasareJs OLEHKH
B 0aJjl1ax Dannax
HUTOI'O IO KPUTEPUIO 1 100% 100 6a;1;10B
2. Kpurepuii «KoM(pOPTHOCTH yCa0BHIl MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT  KOM(QOPTHBIE
2.1.1 Hanmaue B OpraHu3aluu Y Y op
. ycJI0BuS, B KOTOPBIX 0 6amnoB
ObecrnieueHne B OpraHu3alud  KOM(OPTHBIX KOM(OPTHBIX  yCIOBHH, B  KOTOPBIX
. . OCYIIECTBIISIETCS 1SS TEILHOCTD
yCIOBUH, B KOTOPBIX  OCYIIECTBIISICTCS OCYLIECTBIISACTCS ACSATEILHOCTD:
JIeSITeIIbHOCTB: - HaJIMYME 30HBI OTABIXA (OXKUAAHNUA);
- HaJIM4ME 30HbI OTABIXA (OXKUAAHHU); - HajJIMYUMEe M TOHATHOCTb HABHMIALUU
- HAJTMYME M TOHATHOCTb HABUIALMH BHYTPH BHYTPH OpraHM3aIHK; - HAJIIAE OJIHOTO yCIOBH 20 Gannos
OpraHu3aliy; - HaNM4Yde W JOCTYIHOCTb HHTHEBOMN
- HaJIMYUE ¥ JOCTYITHOCTh MMUTHEBOW BOJIBI; BO/JIb;
-  HaIM4Me W OCTYITHOCTh ~ CaHHTapHO- - HaJMYMEe W JOCTYINHOCTh CAHMTAPHO- | - HAlIM4YHUE JBYX YCIOBHMH 40 6annoB
2.1 Aocty . P 50% Aocty . P yxy 100 6amioB Habmronenue
TMTHEHUYECKUX TOMELICHHH; TMTHEHUYECKUX TTOMECHHH;
- CaHHTApHOE  COCTOSHHE  IOMEIICHHM - CAHUTapHOEC COCTOSHHE TOMEUICHHI
OpraHU3anuy, OpraHu3anuy, - HAJIMYUE TPeX YCIOBUIA 60 6anos
- BO3MOKHOCTb OpOHUPOBaHHUS - BO3MOXKHOCTh OpOHMPOBaHHUS
YCITyTH/IOCTYIIHOCTh  3allHCH  Ha  IIOJIyYeHHE YCITyTH/IOCTYTHOCTD 3aIuCcH Ha
ycayrd (o TenedoHy, ¢ HCIOIb30BaHHEM CETH MmoNlyueHne yciuyru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX yCIOBUA 80 6anmnos
«HTepaeT» Ha o(pHULIHATEHOM caiite ucroib3oBaHueM cetu «MHrepHeT» Ha
OpraHu3aLH, IPH JINYHOM TOCEIEHUH H TIp. odunmanbHOM caiiTe OpraHu3aluy, TNpH
JIMYHOM IOCCIICHUH U TIP. - HAJIMYHKE TSATH U OoJiee yCIoBHi 100 GamoB
JoIst noxyyaresneit yCIyT,
. 2.3.1 VY 1OBJIETBOPEHHOCTD | YIOBJIETBOPEHHBIX Omutaitn
Jlons mosyvaTeneil yciyr, YAOBIETBOPEHHBIX .
. KOM(pOPTHOCTBIO YCIIOBUH, B KOTOPBIX | KOM(pOPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o o o 0-100 N
2.3 o 50% OCYLIECTBIISIETCS JIeATeIbHOCTh (B % OT | mpenocraBnenus yciayr (B % oOT 100 6annoB MoJTyJaTenen
OCYILECTBIIICTCS JIESATENBHOCTD (B % OT olriero 6anoB .
. o01ero qucna ONPOLIGHHBIX | OOIIEro  4YWciaa  ONPOIICHHBIX yeayr/JInaHbIi
YHCIIa ONPOIICHHBIX MOJTydYaTesell yciyr) N .
HoJrydareseif yciyr) nostyyareneit yCIIyT, ompoc
TIepeBE/ICHHBIX B OaIbI)

5

JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpaJbHO-3pPENUINHBIM W KOHIEPTHBIM OpPTaHHM3alUsIM B COOTBETCTBHH cO cTaTheil 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akona Poccuiickoii ®Deneparun
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

3HaveHue MaxkcumanibHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
noKasareJsi noKa3aTeJist OLEHKH
B 0aju1ax 0ajL1ax
HUTOI'O IO KPUTEPUIO 2 100% 100 6a10B
3. Kpurepuii «/IoCTyIIHOCTB YCJIYT AJIsl HHBATHIOB)»
3.1.1 Hanynuue obopysioBaHust | - OTCYTCTBYET — 00OpY/OBaHHE
. TEPPUTOPHUH, MHpUIEraroiell K 3JaHusiM | TEPPUTOPUH, TIPUIIET: aromei K
OO0opyiOBaHUE TEPPUTOPUM, IMpUIIEraroleil K N
3 aﬂlf/l};?\/[ 0] raﬂmaglljm upnogaeufeﬂuﬁ C y4eToM OPTaHMSalM, 1 TOMCIICHMH ¢ yueTOM | SAAHMIM OpTarat, ’ 0 Garos
I[il)CT HHOCE)'I/I JUIst I/IHBa’J'II/I)IOB' ! JIOCTYIHOCTH JULA HHBATHIOB: moMetmeHH ¢ YyHeToM
y ) - o0opynoBaHWe  BXOJHBIX  Tpymm | JOCTYIHOCTH JUIS HHBAIUIOB
- o0opynoBaHHE BXOIHBIX TPYNI MNaHIycaMu
MaHaycaMu (MoAbeMHBIMU
(noapeMHBIME TIAT(GOpMaMHN); - HAJIMYKE OJTHOTO YCIIOBUS 20 6amnoB
mwiatGopMamu);
- HaJM4yMe  BBIJCICHHBIX  CTOSHOK  JUIA
6 o - HaNMYMe BBIJCICHHBIX CTOSHOK JUIS .
31 ABTOTPAHCIIOPTHBIX CPE/ICTB HHBAIIH/IOB; 30% - HAJIMYKE JBYX yCIOBHIA 40 GaioB 100 Ganios Habmronenue
N ABTOTPAHCHOPTHBIX CPEACTB UHBAIIHUIOB;
- HaJIMYKe aJaNTUPOBAHHBIX JIU(TOB, MOpyUHEil,
ACHIMPCHHbIX JBEPHBIX TPOCMOB; - HaJW4YUe aJaNTHPOBAHHBIX JIU(TOB, N 606
p p 5 TMOpyuHell,  pAaCIHpeHHEIX  ABepHbIx | ~ HAIMUHME TPEX yCiloBuii aJIJIOB
- HAJIMYME CMEHHBIX KPECel-KOJISACOK; 1IPOCMOB;
-  HaIM4YME CIENUaIbHO  00OpYIOBaHHBIX i .
! PyaOBa - HaJIMYUE CMEHHBIX KPecel-KOISICOK; - HaJIMYUE YETBIPEX YCIOBHH 80 GamtoB
CaHUTApHO-TMTUEHUYECKUX  NOMEUICHHH B
- HaJlM4y#e CIenualbHO 000pYHXOBaHHBIX
OpraHu3aLuu .
CaHNTAPHO THTHEHMMECKNX NOMEMCHIA B | _ s yrunre misrrw yeroBwi 100 Gamior
OpraHu3aluu
ObecnieyeHMe B OpraHU3aldM  YCIOBHUIt 3.2.1 Hammune B opraHm3anyy yCIOBHH | - OTCYTCTBYIOT yCIOBHS
JIOCTYITHOCTH,  TO3BOJISAIOIIMX  WHBAIHIAM JOCTYIIHOCTH, TIO3BOJIOMIMX MHBAIMAAM | 10CTYITHOCTH, MO3BOJIIONIIE
TI0JIy4YaTh yCJIyI'd HApaBHE C APYTUMMU: TOJIy4YaTh yCJIYyI'd HAapaBHE C APYTUMM: HHBAIWJAM IIOJy4yaTb  YCIIyTH 0 6annos
- nyOnupoBaHUE IUIsI MHBAIUJOB II0 CIYXy H - AyOmnpoBaHWe Ui MHBAIMLOB 10 | mapapHe C APYTHMH
3pPEHHIO 3BYKOBOH U 3pHTEIbHOIN HH(OPMALIUH; CITyXy ¥ 3pEHHIO 3BYKOBOI M 3pHUTEIIHHOM
- nyOnupoBaHWe HaANMKMCEeH, 3HAKOB W WHOM nHpopmanuu;
TEKCTOBOH M Tpadudeckodt  HHPOPMAIUK - nay6mupoBaHuWe Hammucei, 3Hakop u | ~ HATHHUHC ONIHOTO YCIOBHS 20 Gannos
3HAaKaMH, BBIITOJHEHHBIMU Pelibe()HO-TOUCUHBIM WHOM  TEKCTOBOM W rpaduueckoi HaGumonenune/
3.2 mpudpTom Bpaiins; 40% nH(OpPMAIUK 3HAKAMH, BBITTOJHEHHBIMH 100 6amnoB Awnanu3
- BO3MOXKHOCTH MPEIOCTABICHNUSI HHBAIUIAM I10 penbedHO-TOUeUHBIM mpUdTOM Bpaiins; - HaJIMYHKE JBYX YCIOBHMI 40 6amioB caira
CIyXy (cyxy u 3pPEHHIO) yeiyr - BO3MOXHOCTh MIPEIOCTABICHUS
cypaonepeBoauuka (TudIocypronepeBoaIHKa); HHBaJIUJAM I10 CIIyXy (CIIyXy M 3pEHHI0)
- HauM4yMe aJbTCPHATUBHOW BEpCHUH caliTa cIIyr CypIonepeBoIYuKa .
p P yeny YPAOTIEPEROA - HaJIMYUE TPEX YCIOBHUHA 60 6aoB
OpraHu3aLyHK Ul HHBAIUJIOB 110 3pEHHUIO; (THdIocypaonepeBoIUHKa);
- [oMolb, OKa3plBaeMas  PaOOTHHUKaAMH - aJbTepHATUBHOW  Bepcuu  caiita
OpraHu3aliy, MPOLICAUIUMH  HEo0XOAUMOoe OPraHHM3ALMH U1 HHBAIHJIOB 110 3PCHHIO; | _ ya e qeTBIpeX yCIOBHIL 80 6a1IoB
o0yueHHe (MHCTPYKTHpPOBaHHUE), 1o - [OMOIIb, OKa3plBacMas paOOTHHKAMHU

6 JlaHHbIii MOKa3aTeNb HE TPUMEHSETCS K OPTaHM3alMsIM KyJbTYpbI, Pa3MEIIAOIIMMCS B 00BEKTaX KyJbTYPHOTO HAcleaus. B cilydae HaxXOXkIEHUs OPraHH3alldH KyJbTYpPhl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaveHue MaxkcumanibHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
nokazareJst noKasareJs OLEHKH
B 0aju1ax 0ajL1ax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYKe BO3MOXKHOCTH TIPEJOCTABICHHS YCIYT (MHCTPYKTHPOBAHHE), o
B IMCTAHIIMOHHOM PEKHME UIIH Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ anuaue Ty U Gonee yenosuii | 100 Gawios
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb HPEIOCTABICHUS YCIYT B
JIICTAHIIMOHHOM PEXUME WM Ha JOMY
JoJIst nonyvaresneit yCIyT,
. YJIOBJIETBOPEHHBIX Owaitn
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
N JOCTYITHOCTBIO yeIyr IU1sL aHKETHPOBaHKE
JIOCTYTHOCTBIO YCIIYT IJIsl HHBAIHIOB (B % OT o 3.3.1 Y 10BIE€TBOPEHHOCTH AOCTYTTHOCTBIO o 0-100 o
3.3 . 30% uHBaMI0B (B % oT ofmero 100 6amioB oJTyJaTesnen
o0IIero 4Yucia ONPOIICHHBIX —IOJIydaTenei YCIIyT JUIsl ’HBAJIMJIOB OanoB .
yucna OIPOLICHHBIX yeayr/JInunsiit
YCIIyT - HHBAJIHIOB) .
noJtyyarenel yciayr — MHBaJIn/I0B, ornpoc
HepeBeICHHbIX B 0aJlIbl)
HUTOI'O IO KPUTEPUIO 3 100% 100 6aa10B
4. Kpurepuii «/[00pokesiaTeIbHOCTb, BEKJIHBOCTH PA0OTHHKOB OPraHU3aHID)
. JoIst noxyvaresneit yCIyT,
Jlons monyvaTeneil ycuyr, YAOBIETBOPEHHBIX
YIOBIIETBOPEHHBIX
JI0OPOKENATENEHOCTBIO, BEKIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JOOPOXKETATENBLHOCTBIO, .
pabOTHUKOB OpraHM3alUy, O00CCHEeUYMBAIOLINX J0OPOXKENAaTENbHOCTBIO,  BEKIMBOCTBIO Ounaiin
. BEXITUBOCTBIO pabOTHHKOB
MEepBUYHBII  KOHTAaKT ¥  HH(OPMHUpPOBAHHUE PpabOTHUKOB OpraHu3alyy, AHKCTHPOBAHUE
o . OpraHM3aluM, 00eCHeYHBAIOIINX 0-100 o
4.1 MOJTy4yaTeass YCIYT'H TPU HEMOCPEICTBEHHOM 40% o0ecreyrBaOMINX MEPBUYHBIA KOHTAKT U . 100 6amnoB noxyvaresneit
MePBUYHBII KOHTaKT u OaiioB .
oOpalleHMH B~ OpraHu3andi  (Hampumep, UHPOPMHUPOBAHHEM TIONTy4aTeNsi YCIyrH yenyr/JInaHbrit
o nHGOPMUpPOBAaHUE  TIOJyYaTeNst
PabOTHUKH CIIPaBOYHOM, KacCHpbl U mpouee) (B IPH HEMOCPEACTBCHHOM OOpalllcHHH B o ompoc
o . yeayra (B % ot oOmero uucna
% OT OOILETro YHCIIa ONPOIICHHBIX HOIydYaTeneH OpraHHU3aIHI0 .
cnyr) OITPOLIEHHBIX HoJyJarenei
yery yCIIyT, NepeBeIeHHbIX B OaJLIbI)
JOJIst noxyvaresieit YCIIyT,
. YIOBJIETBOPEHHBIX
Jonst momydatesielt yciyr, YAOBIETBOPEHHBIX 42.1 Y 10BIIETBOPEHHOCTH .
J0OpOIKETATENEHOCTBIO, Owaitn
JI00pOXKEIATENBEHOCTBIO, BEXKIIMBOCTBIO JI0OPOXKENATENBHOCTBIO,  BEKIMBOCTBIO
BEXKJIUBOCTHIO pabOTHHKOB aHKEeTHPOBaHHE
PpabOTHUKOB OpraHU3aluy, O00ECIEeUYUBAIOIINX o PpabOTHUKOB OpraHu3alyy, 0-100 .
4.2 40% OpraHHM3aluy, 00eCHeYHBAIOIINX 100 6amioB oJTy4aTesnei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH obecreynBaomux HETOCPE/ICTBEHHOE OanoB .
o HEIIOCPEICTBEHHOE OKa3aHHe yeayr/JInunbiit
oOpamieHun B opraHuzauuio (B % or obuiero OKa3aHHMe YCIyTH TIIpU OOpallleHuu B o
. yeayru (B % ot oOmero uucna ormpoc
YHCIIa ONPOIICHHBIX MOJTydYaTesiell yciyr) OpraHu3aLHio o
OIPOLIEHHBIX nosyvareneit
YCIIyT, TIEPEBEACHHBIX B OaJUIBI)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHue MaxkcumanibHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B Meroj OeHKH
nokazareJst noKasareJs OLEHKH
B 0aju1ax 0ajL1ax
Jonst mosyuareneit yciyr, yIOBIETBOPEHHBIX .
JoJIst noyvaresieit YCIIyT,
JI00POKENATENBHOCTBIO, BEXKIIUBOCTBIO
YIOBJIETBOPEHHBIX
PabOTHUKOB OpraHMW3allMKk MPU HCIOJIb30BAHUU
N J0OPO’KENTATENEHOCTBIO, N
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIETBOPEHHOCTH OHnnaiin
o BEXKIIMBOCTBIO pabOTHHKOB
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIUBOCTBIO AQHKETHPOBaHHE
o OpraHHU3aIiK npu 0-100 N
4.3 IEKTPOHHBIX CEPBUCOB (01U IEKTPOHHOI'O 20% pabOTHUKOB OpraHu3aLuu pu 100 GamnoB nosyvaresnei
. HCIOJIb30BAHUN JHMCTAHLIMOHHBIX OanoB .
00paIeHUs/KaN00/IPEAIOKEHNH, 3aIUCH  Ha HCIHOJIb30BAHUM JTUCTAHIIMOHHBIX (HopM M o yeyr/JInaHbIi
N ¢dopm B3ammoneiicTBus (B % ot
MOJy4YeHHE YCIYTH, IOJy4YeHHEe KOHCYJIbTAIUK B3aUMOJICHCTBHS ompoc
o o0Iero  4mciIa  ONpPOLICHHBIX
[0 OKa3bIBaeMbIM yciayram u mp.)) (B % ot .
. nostyyarenen yCIyr,
o0lIero 4Ymcna ONPOLICHHBIX —IONydaTelieit
MePEeBEe/ICHHBIX B OaLIbI)
yeuyr)
HUTOI'O IO KPUTEPHUIO 4 100% 100 6aa0B
5. Kpurepuii «Y/0BJI€TBOPEHHOCTH YCIOBUAMH OKA3aHHS YCIYT»'
JOJIS HoJyJarenei YCIyT,
KOTOpbIE TOTOBBI PEKOMEH/I0BATh
Jonst nomyuateneil yciyr, KOTOpBIC T'OTOBBI OpraHM3aLUI0 POJCTBEHHHKAM H Omnaiin
PEKOMEHI0BATh OPraHMU3alHI0 POICTBCHHHUKAM N 3HAKOMBIM (Mo OB ee
5.1.1 ToroBHOCTH moONyyaTene yciayr aHKETUPOBaHUE
U 3HAaKOMBIM (MOTJIM OBl €€ PEeKOMEHIOBATh, o PEKOMEHJIOBaTh, €CIIM Obl ObLTa 0-100 o
5.1 30% PEKOMEHI0BATh OpraHU3aLHUIo 100 6ayutoB MoJTyyaTesnen
ecii  Obl  Obula  BO3MOXKHOCTH — BBIOOpaA BO3MOXHOCTh BBIOOpa OanoB .
N POACTBEHHUKAM U 3HAKOMBIM o yeayr/JInunbit
opranmzaumu) (B % ot ofmero uwucia opranmzauuu) (B % OT oOmero ONDOC
OIIPOIIEHHBIX MOJIydaTeneil ycyr) qucna OIPOLICHHBIX p
noJtyyarenei yCIIyT,
TEePEBE/ICHHBIX B OaJIIbI)
JoIst noxyyaresneit yCIyT,
. YIOBIIETBOPEHHBIX Owmnaiin
Jlons monyvaTeneil ycuyr, YHOBIETBOPEHHBIX
o OpraHM3alMOHHBIMU  YCIOBUSIMH AHKCTHPOBAHUE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 VYnoBneTBOpeHHOCTb yI0OCTBOM o 0-100 N
5.2 N 20% npeznocTaBieHus yeayr (B % or 100 6amnoB nonyyaresnei
OT OOIIEro YHCIa ONPONICHHBIX IONyJaTeneit rpaduka paboThl OpraHU3aUN GajutoB .
cyr) o0IIero  4Yuciia  OMpPOIICHHBIX yenyr/JInaHbrit
yemy noJjryyaTesnei YCIIyT, onpoc
NepeBeICHHBIX B OaJlIbI)

7

JlaHHBI KpUTepUil HE TPHUMEHHM K TeaTpalbHO-3PENUINHBIM W KOHIEPTHBIM OpPTaHM3alUsIM B COOTBETCTBHH cO cTaTheil 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akona Poccuiickoii ®Deneparun
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epl)l»

3HaueHne MaxkcumaabHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B Meroj OeHKH
noKazareJst noKasareJs OLEHKH
B 0aJjl1ax Dannax
JoJIst noyvaresieit YCIIyT,
. YAOBJIETBOPEHHBIX B eJaI0M Ownaiia
Jlonst monryvaTeneil yciyr, yAOBIETBOPCHHBIX B
5.3.1 VYOOoBNETBOPEHHOCTH B LIEJOM | YCIOBUSIMH OKa3aHHUsA YCIYyT B aHKETUPOBaHUE
LEeJOM  YCIOBMSIMM  OKa3aHMSl  YCOyr B o o 0-100 .
5.3 o 50% YCIIOBUSIMHU OKa3aHUs ycayr B | opranm3amuu (B % OT oOuiero 100 6amioB oJIy4yaTesne
opranmzauu (B % or oOmero 4ucia OaIoB .
o OpraHu3anuu qucna OIPOIICHHBIX yeayr/JInunbiit
OIPOLICHHBIX TOJIyYaTeNeH yCIyr) o
nosyvarenen ycIayr, ornpoc
HepeBeICHHbIX B OalIbl)
HUTOI'O IO KPUTEPUIO 5 100% 100 6a;1;10B
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3YIOIIUX O00lMe KPUTEPUM OLECHKH Ka4eCTBA YCJOBUN OKa3aHMs
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKIACHUAMH MeAUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue coctasisieT 100 6aios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHUUIUIAIbHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer nmokasareJieil, XapakTepu3ylOIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYNHOCTH HH(OpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHUE TNoKazaressa OLEeHKH KadecTBa «CooTBETCTBHME HH(OpMaALUU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAIIMOHHBIX PECypcax, €€ COACPKAHUI0 U MOPSAIKY (PpopMme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (Iluwg) onpenensercs mo hopmyre:

HCTeH +I/IcaixiT
= (e ) x 100

uH)
2 % Mg, (B.1)

rje

Ucrenn - 00beM mH(bOpMaIm, pa3MenieHHOW Ha WH(OPMAIIMOHHBIX CTEHAAaX B
NOMEIICHUH OpPraHu3aluy;

Weairr - 00BbEM HHPOpMaLMM, pasMEUICHHOM Ha OQUIMAIbHOM cailTe
OpraHu3alMK COLMAIBHON cepbl B MHPOPMAMOHHO-TENEKOMMYHUKAIIMOHHON CETH
"Untepuet" (nanee - opuimaabHbIi CalT OpraHU3alllMg);

Wiopw - 00beM wuH(OpManuu, pasMmelieHre KOTOpOoH Ha OOIIeIOCTYIHBIX
MH(OPMAIIMOHHBIX ~ pecypcax YCTAHOBJIEHO 3aKOHOAATENIbHbIMU U HMHBIMHU
HOPMAaTUBHBIMH IIPAaBOBBIMHU akTamu Poccuiickon @enepanuy;

0) 3HaueHue mokasarens OleHKH KadecTBa «Hanmuuue Ha odunuansHOM caiite
OpraHu3allMi CONMATBHON cdepsl WHPOPMAMK O IUCTAHIMOHHBIX CIIOCO0axX
oOpaTHOW CBSI3M M B3aUMOJCHCTBUSL C  MOJydaTelsIMU  yCIyr U HUX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacueTa HokasaTeslei,
XapaKTepU3yoIKx o0IIne KPUTEPUH OLEHKH KauecTBa YCJIOBUM OKa3aHHs YCIyr OpraHu3alus MU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICUCTBHS C IMOTYYaTEIISIMU YCIIyT
(o 30 6aIoB 3a KaXKIbIi JUCTAHIIMOHHBIN CIIOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHUE IIOKa3aTelsl OLEHKH KadecTBa «Jlons mosydarened ychiyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOM M JOCTYMHOCTBIO HH(pOpManuu o
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o

bopmyiie:
Y +V
HOTKp — ( CTCH caurt ) X 100 B 3
ya 2 % q ( . )
o0
r7ie
Verenn - UHCIO TOJy4aTeledl yCIayr, YJOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOW M JOCTYMHOCTBHIO MH(MOpPMAlUM, Pa3MEIIEHHOW Ha HH(POPMAIMOHHBIX
CTEHJIaX B MMOMEIIEHUH OpraHU3alluu COIMaIbHOM cephl;

V caifr - YUCIIO MTOTYYaTENEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOMN
U JOCTYMHOCTBIO HWHGOpPMAIMK, pa3MElIeHHOW Ha oduimaibHOM  caiiTe
OpraHu3aluy;

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOTYyYaTeNe yCIyT.

Pacuer moka3zarteJieil, XapaKTepu3yOIIMX KPUTEPHd OLCHKU Ka4yeCcTBa
«KomdpopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KH/IAHMS NPEIOCTABJICHUA YCIYD):

a) 3HAYECHHME TOKa3aTesisd OLIEHKM KadecTBa «(OOecreyeHue B OpraHu3aluu
conuagbHOW chepsl KOM(MOPTHBIX ycioBui mpenoctaBicHUs YCayr»  (IMcowd.yen)
omnpenensercs no Gpopmyie:

HKOM(b.yCJI - TKOM(b X CKOM(b, (B.4)
rue:
Txomp - KOTMUECTBO OAJJIOB 32 HAJMUYKE B OpraHU3aIMi KOM(POPTHBIX YCIOBUI
npenocTaBiaeHus ycuyr (1mo 20 6anioB 3a Kaka0e KoM(pOPTHOE YCIOBHE);
Cromp - KOTMYECTBO KOM(POPTHBIX YCIOBHM MPEJOCTABICHUS YCIYT.

0) 3HaueHMe T[OKas3aTesdsl OLEHKM  KayecTBa «Bpems  oxumaHus
NpeIOCTaBICHUST yCIyrd (CpelHee BpeMsi OXHIAHUS U CBOEBPEMEHHOCTH
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHWE IMIOKa3aTensl OIEHKM KadecTtBa «Jloms momywareneit ycuyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHOU chepr» (IT°M%y,) onpenensercs mo popmyre:

yKOM(b
KoM _
e =

x 100 (B.5)
00111
rae
yroMb . ypcno momydarenel  yCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIYT OpTaHU3aIuell COIMaIbHON Chephl;
Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeIeH YCIyT.

Pacuer HOKa3aTeJIeﬁ, XapaKTEePpU3yromux KpuTepuii OIICHKH Ka4YeCTBa
«I[OCTyl'IHOCTI) YCayr AJjist HHBAJIUIAO0B» .

a) 3HAYCHHE TOKa3zaTelsl OleHKH KadecTBa «OOOpyIOBaHHE MOMEIIEHUH
OpraHu3alMi COUMAIbHOM c(epbl W Mpuieramie K Hel TEppPUTOPUU C YUETOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

opr 0
H b J0CT - T pl“HOCT X COPFIIOCT (B6)
re:
TP 0er - KOMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHM3aIyy JUTsl HHBATUA0B (110 20 0aJIIOB 3a KaXK10€ YCIIOBUE JOCTYITHOCTH);
COP"jocr - KOJTMYECTBO YCIIOBUMN JOCTYITHOCTH OPraHU3aIliu JIJIsT HHBAIH]IOB.

0) 3HayeHue MoOKa3aTeNs OLIEHKM KauecTBa «OOecredeHrne B OpraHu3aluu
couuagbHOU cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHIAM MOJTydYaTh
yciyrd HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyie:

ycuyr — Tyenyr ycayr
11 JocT T JocT JocT (B 7)

rae:

TY oer - KOJWYECTBO OaIOB 3a o0OecnedYeHue YCIOBUM JOCTYMHOCTH,
MO3BOJIAIONIMX WHBAJIMJIAM TOJIy4aTh YCIyrd HapaBHe ¢ apyrumu (mo 20 OanioB 3a
KaXXJ10€ YCJIIOBHUE JOCTYITHOCTH);

CY™ oer - KOJMYECTBO YCJIOBUM JIOCTYIMHOCTH, ITO3BOJISSIOIINX HWHBAJIHIAM
II0JIy4aTh YCIYyTH HApaBHE C APYTUMU.

° TTokasaTenb IpUMEHsSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 370POBbsA, COLUAILHOIO OOCIYKHUBAHHSA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
yHOCT
[ =(——) x 100.
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JUIsl UHBAJIU/IOB;
Yyue - YKCIIO OMIPOIIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3HAYEeHHE I[IOKa3aTessl OLEHKH KadecTBa «Jlonsi momyuarenedl yciyr,
YAOBIETBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3alluu
colaibHON c(ephl, 0OeCreYnBaIOIMX TEPBUYHBIA KOHTAKT M MHGOPMHUPOBAHUE
noJiy4yaresis yCIyrd TpU  HEMOCPEJACTBEHHOM OOpalieHMd B  OpraHu3aluio
cormmasibHOU ceprry (I1"P* ") ompenensercs mo Gopmyiie:

HnepB.KOHT B yHepB.KOHT 1 00
o = (—q ) % (B.9)
o6
rue
'}/ mepB.KOHT - YHCIIO H0JIy4YaTesen YCIIyT, YAOBJICTBOPCHHBIX

N00pOKENATENBHOCTBIO, BEXKJIMBOCTIO pa0OTHUKOB OpraHU3alMK, 00€CIIeunBaOIINX
NEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE TIOJyUATENs YCIIYyTH;
Yoo - OOIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyT;

0) 3HayeHue TMoOKa3aTeds OLEHKH KadecTBa «Jlons mosyuarteneit ycuyr,
YIAOBIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
colMaIbHON cephl, 00eCTIeUnBaIONIUX HEMOCPEACTBEHHOE OKa3aHWE YCIYyTH IMpPH
oOparieHu B OpTraHM3aIuio couuanbHOi cdepby ([1°YYTy) ompenensercs 1o

dbopmye:
yorca&ycnyr
0Ka3.ycIyr —
I1 o (—q ) x 100 (B 10)
o011
rae
yorasyemr - YHUCIIO roJryyaresneu YCIIYT, YJOBJIETBOPEHHBIX
T00POKENATENHHOCTHIO, BEXKJIMBOCTHIO pA0OTHIUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HEIOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - OOLIEE YHUCIIO ONMPOILIECHHBIX MTOTYYaTeNe yCIyT;

B) 3HAYEHHWE I[IOKa3aTelsl OLEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YAOBJIIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB OpPTaHU3AINT
COLMAIbHON cdepbl MPHU KCIONB30BAHUU AUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBH
(ITreermnety ) onpenensiercs mo Gopmyie:

yBe)KI[.I[I/ICT
BCXKII.AUCT _
I1 i (q—) x 100
obm (B.11)
rjae
y BerLAmet - YHUCIIO0 IoJTy4arenen YCHYT, YIAOBJIETBOPEHHBIX
N0OpOKENAaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3aluud  OpH

UCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOJICUCTBHUS;
Yo6m - 001LIEE YUCTIO OMPOIIEHHBIX NOJIy4YaTeNIel yCIIyT.

Pacuer nokasarejieil, XapaKTepu3ylOLIMX KPUTEPHH OLEHKN KaYyecTBa
«Y10BJIETBOPEHHOCTH YCJIOBUAMU OKA3AHUS YCIYI»:

a) 3HAYCHHE IIOKa3aTesss OIEHKM KauecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO COIMAILHON cepbl pPOJICTBEHHHUKAM
¥ 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHJO0BATh, €CIM Obl ObLTa BO3MOXHOCTH BBIOOpA
opranmzanuu corranbHoi ceprl)» (Ilpewon) OMpenensercs no Gopmye:

Y
_ pexoM
peKoM ( q ) X 100 (BIZ)
00111
rae
ypeKOM - YHUCIO0 HOJ'I}"—I&TGJIGIZ yCiIyr, KOTOPBIC TOTOBBI PCKOMCHIOBAThH

OpraHu3alui0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM Obl €€ PEKOMEH0BaTh, €CJIN Obl
OblJ1a BO3MOXKHOCTh BHIOOpA OpraHU3allin);

Yoo - OOIIIEE YHMCIIO OMPOIIECHHBIX MOTyYaTeNe yCyT;

0) 3HaueHue TMOKa3aTedsl OLEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YAOBJIETBOPEHHBIX ~ OPraHU3alMOHHBIMU  YCIOBUSIMU  TPEAOCTABIECHUS  YCIYI»
(TT°Pr¥¢1y 1) ompenensieTcst mo GpopMmyiie:

\Y% opr.yca

HOpF.yCJI — % 100
(—q ) (B.13)

ya
o6
rae
YOPTYET - qyueio MmoJiydaTresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCJIOBUSIMU MPEJAOCTABICHUS YCIIYT;
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Yoo - OOIIIEE YHMCIIO OMPOILIEHHBIX MMOTyYaTeNIe yClyT;

B) 3HAUCHHME T[OKa3aTessl OLEHKUW KaudecTBa «Jlons mosywaTenedt ycuyr,
YJOBJIETBOPEHHBIX B IIEJIOM YCJIOBHIMHU OKa3aHUs yCIYyT B OpraHU3alliU COLUATbHON
chepe» (Ily,) onpenensercs no Gpopmye:

ya

— yyﬂ

o0
rae

VYyx - YHCIO TONy4YaTeNed YCIYr, YJOBJIETBOPEHHBIX B ILIEJIOM YCIOBUSMH
OKa3aHUs YCIyT B OpraHu3aIiu ColuaibHON chephl;
Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTyYaTeae yCayT.

IToka3aTe/ib OLIECHKH Ka4eCTBA M0 OPraHU3alui COMATBLHOU cepbl, B
OTHOLLIEHUM KOTOPOii MPoOBe/IeHA He3aBUCUMAsI OlleHKA Ka4eCTBa,
paccuuThIBaeTcs 1o gpopmy.ie:

S, =) K", /5 (B.15)
Trac.

Snh - mokazarelb OLIEHKH Ka4eCTBa N-0il OpraHu3aIuu;
K™ - cpemHeB3BemieHHAs CyMMma IIOKa3aTelel, XapaKTEpHU3YIOMIMX mMm-bId
KPUTEPU OIIEHKH KaueCTBa B N-0il OpraHu3alluy, pacCUYuThIBaeMas o Gopmysiam:

K' =(0,3 x HnPIHCb +0,3 x II" ., +0,4 x Hn'OTprﬂ) (B.16)
K2, =(0,3 x II" 4 0 T 04 x TI" 40,3 x I ) 17
wer T 03 I ) (B1g)
K4n = (0,4 x Hn-nepB.KOHTyﬂ +0,4 x Hn-oxas-ycnyryﬂ +0,2 x Hn'Bem-HHCTyﬂ)(B.w)
K° =(03 x II" +0,2 x I +0,5 x ")), (B.20)

peKoM

0XKHJT

K, = (0,3 x TI™ _ +04 x [I™

J0CT

Mg ... 1"y, - TOKa3aTenu OIEHKHM KadecTBa, XapaKTepHU3ylolue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alllM, pPacCUYUTaHHbIE MO (opMyiam,
IIPUBEJICHHBIM B IyHKTax 2-5 EMUHOro nopsaka.

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHS HMH(MOPMALUM O [AeATeIbHOCTH OPraHM3aluM, PpasMeELeHHOW Ha
HH(OPMANMOHHBIX CTEHAAaX B NIOMEILCHUN OPraHU3aluM, ee COAEPKAHNI0 U NOPsAAKY (popme) pasMelieHHs, YCTAHOBJIEHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
MHaMKaTOpBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CoorBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHu3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema nmpoe3ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat AHWsI OPraHU3aLUH
1.1.15. (bopmaust 0 zate co3naHus opraHm3al + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

KoaunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
HHZIHKaTOpr 3HAYECHHUE B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CoorBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJMYECTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENHCTBO O TOCYAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHH3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarms o pexxume, Tpaduke paboTsl + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damunn, UMEHa, 0TYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

1 prrano (pU UX HATHYHHN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + i 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. barank aHaau3a cooTBeTcTBUS HHGPOPMALMU O JeATEJbHOCTH OPraHM3alUud, pPasMELeHHOH Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPHAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMATHBHBIMH NIPAaBOBbIMH akTamMu (nmapamerp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIMKATOpA uHopMauH,
oaj1ax CooTBeTcTBHE/ dakTHueckoe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 2,5 1
OpraHU3allU KyJIbTYPbL
HNudopmarus o mecte

1.1.2.3. HaXO0XACHUA OpraHnu3aluu + _ 275 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxatopsl copmupoBanbsl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:xIeHUH MOKas3aTeslel, XapakTepusyoluX oOlue KpUTEpHH OLEHKH
KauecTBa YCIIOBUH OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MaKkTHYECKOE
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsI OpraHu3alun + - 2,5 1
KyJbTYPBI
CBeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komus ycraBa (M3MeHEHHS B
1128 o yeTaBa (H3MeHe + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 2,5 1
KYJIBTYPBI
Pewienue yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrtema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIelonpon3BOACTBO H apXHBHOE neno. TepMHUHE M onpeneitcHus" (YTB.
npukazoM DenepansHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHUPOBAHUIO U MeTposioruu oT 17 oktsa6ps 2013 r. N 1185-cT)

67
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KommnyectBo
CO/IePIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercTBHe/ | DakTHYECKOE
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 2,5 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIEeKTPOHHOI ITOYTHI + - 25 1
damunny, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 2,5 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipn MX HATMYWH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 06
0o0BeMe MPeI0CTaBIISAEMBIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPeTOCTaBIAEMBIX
yeuyr)

Wudopmarust o MaTepraibHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | DaKkTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBATHIAMH
U JIMIIAMU C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHHIIMITAJTLHOM ) 3aJaHIH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wndopmanus o pesyabpraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
colep:KaHuIo, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercTBue/ | MDakTHYECKOE
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKA3aHUS
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pa3menienne u
OITyOJTMKOBaHNE KOTOPOH
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 2,5 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank ananu3a Haau4yusg Ha OQUUIHUAJBHOM calTe opranm3auum (ydpexaeHus) uHpopmamum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
] Hajanune DYHKIMOHMPOBAHHUE
N HNuankaropsl YHER P IIpumeyanue
HHIHKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -

3J'I€KTpOHHBIe CCPBUCHI AJId TOJAa4YU 3JICKTPOHHOT' O

1.21.3. + - + -
o0paleHus1/’Kano0bl/ IPeATI0KEHHS

1214 DJIeKTPOHHBIE CEPBUCHI JUIS TIOTYYCHUSI KOHCYJIBTallUH MO + ) + )
OKa3bIBAEMBIM YCIIyT'aM

1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHM4yeckast BOSMOKHOCTD BBIPAKCHHS TOIYYATEISIMH YCIYT

1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHUs yCIyT (HaJTMune aHKeTHI IJIs OIpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

KoJn4yecTBO HTOTOBBIX 0aJ1JI0B 110 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amaoB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOICHCTBUS 40 6anaoB
- | TpH AMCTaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBHUS 60 6au10B
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 GaioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE K. biank aHajiu3a HaJaIu4YMs B OPraHu3anvu KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hannane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanugre 1 MOHATHOCTH HABUTAIMN BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanuune u 10ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYHNE MbLIa, BOJBI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE TOMEIIEHU
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIBEHOM calTe
OpTaHW3ALUH, TIPH JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYIIECTBIISICTCS ICSITEINbHOCTD
- | Hanu4Ke 0JTHOTO YCIOBUS 20 GayutoB
- | Hanu4Me ABYX YCJIOBHH 40 GayutoB
- | HayIM4Ke Tpex ycIoBUI 60 GamtoB
- | Hanu4Ke 4eThlpex ycIoBUi 80 batoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
74
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUN, U TIOMEIeHUd C y4eTOM JOCTYITHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O06opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IeMHBIMHA TIATPOPMaMH)
3112 Hanw4ne BBIIEIEHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMEeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnierpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHIH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEUIEHUH C y4eTOM JOCTYIHOCTH AN

HHBAJINIOB
- | HaJIM4YKMe OAHOrO YCIOBUS 20 GayutoB
- | Hanu4Me ABYX yCIOBHHI 40 GayutoB
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GatoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

nUTOoro
75
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYIHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM [0J1y4aTh YCJAYITH HapaBHe ¢ APYIMMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHANKATOpPa aa HET
Jy6nupoBaHue Ui MHBAIHIOB T10 CITyXY U
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTEIEHON + -
nHbOpMAIHH
JyOnupoBaHue HAAINCEH, 3HAKOB W MHOH
3212 TEKCTOBOH M Tpadyndeckoil HHpOpMaIN + )

3HAKaMH, BBITIOJIHEHHBIMHE Pelbe(hHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTH MPEOCTaBICHUSI HHBAINIAM
3213 0 cIyXy (CIyXy U 3pEHHIO) YCIIyT +
CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUM
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHE), IO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmune BO3MOXKHOCTH TIPEIOCTABIICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | MOCTYMHOCTH, TIO3BOJISIOIIMX HHBATHIAM 0 6amoB
MOJTYyYaTh YCIYT'H HApPaBHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
76
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE K. biiank aHkeTsl AJs NPOBEJICHUsS] ONPOCA PECHOHICHTOB —
noJjiyyarteJsie ycjayr

AHKETA Ne
JJISl OIIPOCA MOJIy4aTesell yeayr 0 Ka4ecTBe YCJIOBUI OKa3aHHUA yCJIYI OpraHu3auusaMHu
COLMAJILHOM cepbl

YBaxkaemblii y4aCTHHK onpoca!
Onpoc npoBOANTCS B LEJIAX BBISABICHUS MHEHUS TPaKJIaH O KAYECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3ansIMH c(epbl KyIbTypHI.
IToxainyiicta, OTBETbTE HAa BOIPOCHI aHKETHI. Ballle MHEHHE O3BOJIUT YIy4IIUTh paboTy
opranu3zaiuii cepsl KyJabTypbl U TOBBICHTh KA4€CTBO OKA3aHUs YCIIyT HACEIICHHUIO.
Omnpoc npoBOUTCS aHOHUMHO. Bamu damuius, uMs, 0T4€CTBO, KOHTAKTHBIE TeJIe(POHBI yKa3blBaTh
HEo0s3aTeIbHO.
KoHpuneHanbHOCTh BEICKa3aHHOIO BaMi MHEHHS 0 KauecTBe YCJIOBHM OKa3aHUsI yCIyT
Opranu3anusMu cepbl KyJIbTypbl FapaHTUPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y noBIeTBOpEHbI 1M Bbl OTKPHITOCTHIO, IOJTHOTOR ¥ |5 Y noBieTBOpeH (a)
1 [AOCTYIHOCTBIO UH(POPMALIUU O AEATEIbHOCTU

OpraHu3aliy, pa3MeIIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosneTBopeH (a
CTEHJaX B IOMEILEHUU OpraHu3auu’? YA pet ()

Y 1oBII€TBOPEHBI JI BBl OTKPBITOCTHIO, TOTHOTOM U
TOCTYITHOCTHIO HH()OPMAIIUU O JIEATEIHHOCTH

2 |opraHuM3anuH, pa3MeNIeHHON Ha ee O(PHUIIMATEHOM
caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu «IHTEpHET»?

0 YaoBieTBOpeH (a)

0 He ynosnerBopeH(a)

'Y noBrieTBOpeHbI 11 Bbl KOMPOPTHOCTHIO yCIOBUIt
[PEIOCTABIICHHUS YCIYT B OpraHU3aIuy (HaIuuue
KOM(DOPTHOI 30HBI OTAbIXA (0XKUJAHUS); HATUUHE U
[MOHSATHOCTh HABUTAIIMU B TOMEIIEHUH OpraHu3anuu; [ VY noBieTBopeH(a)
HaJTU4Ke W IOCTYITHOCTh MMUThEBOM BOJIBI B TIOMEIIICHUN
OpraHu3alllK; HAJIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHCHUYECKUX MTOMEIIEHNN B OpraHu3aIliy;
yZIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE
MOMEIIEHU OpraHU3aINK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHU3aIiy (HaTH4nue OOIIECTBEHHOTO
TPAHCITOPTA, MAPKOBKH); JOCTYITHOCTH 3aITMCH Ha
[oJTydeHue ycayru (1o tenedony, Ha 0QUIIHaAIbHOM
caiiTe opraHu3anu, mocpeacrsom EquHoro moprana
FOCYJapCTBEHHBIX U MyHUIIUIIATIBHBIX YCIYT, PU
ITMYHOM TMOCEIICHUH WU Y CIIEIUAIUCTA
OpraHu3aium)?

o He ynoBnerBopeH(a)

YV 10BI€TBOPEHBI 1M BBl 10CTYIHOCTHIO O ¥V 10BI€TBOPEH(2)
[PEIOCTABIEHHS yCIIYT Ul HHBAJINIOB B 0 He ynosieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

OpraHu3aluu?

Y noBneTBopeHs! Jin Bl 10OpokenaTeTbHOCTBIO U
BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3aLINH,
00eCIIeUNBAIONINX TIEPBUYHBIA KOHTAKT C
MOCETUTESIMH U MHPOPMUPOBaHHE 00 ycayrax npu
HETIOCPEICTBEHHOM OOpaIeHUH B OpraHU3anuio?

0 YnoBieTBOopeH(a)

o0 He ynosnerBopen(a)

Y noBieTBOpeHs! Jin Bl 100poskenaTebHOCThIO U
BEXKIIMBOCTHIO PAOOTHIUKOB OpTaHU3AINH,
0OeCTeynBarOIIUX HEOCPEICTBEHHOE OKa3aHUe
YCITyTH TIPH 0OpaIlieH!H B OPraHN3aIUI0
(mpenoaaBarenu, TpEHEPbl, HHCTPYKTOPHI,
O1OIMOTEKapH, SKCKYPCOBOIbI U IPOYHE PAOOTHUKH)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBneTBOpeHs! 11 Bbl 100poxKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alluu, ¢ KOTOPBIMH
B3aMMO/ICHICTBOBAIM B IUCTAHIIMOHHON (hopme (1o
renedoHy, 1o 3JIEKTPOHHOM MOYTE, C IOMOIIbIO
PIIEKTPOHHBIX CEPBUCOB (ISl 10AAYU SJIEKTPOHHOTO
oOpareHus (3kano0bl, IPEIOKEHHs ), TOITyYEeHUS
KOHCYJIBTAITUH IT0 OKA3bIBAEMBIM YCIIyTraM) U B IIPOYNX
TMCTAaHIIMOHHBIX opmax)?

O YaoBneTBopeH(a)

o0 He ynoBnerBopeH(a)

["oToBBI 11 BBl peKOMEHI0BATh TAHHYIO OPraHU3aLINIO
[POJICTBEHHUKAM UM 3HAKOMBIM (111 MOTJId OBl Bl ee
[PEKOMEH/10BaTh, €cii Obl Obli1a BO3MOKHOCTH BBIOOpa
opraHu3aium)?

0 Jla, mopekoMeHa0Bal ObI

0 Her, He cTan Obl peKOMEHI0BaTh

'Y 1OoBJIETBOPEHEI JT1 BBl OpraHn3ainoOHHBIMU
[YCIIOBHSIMH TIPEIOCTABIICHUS YCIIyT (TpadukoM paboThI
OpraHHU3aIli¥, HAaBUTAIMECH BHYTPH OpraHU3aI[uu
(Hamure nH(POPMAITMOHHBIX TaOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, THPOMATOB U mpoune)?

0 YV noBneTBopeH(a)

o He ynoBnerBopeH(a)

10

'Y 10oBNETBOpPEHBI JIM BB B 11€710M yCIOBUSMH OKa3aHUs
YCIIYT B OpraHU3aifu?

0O YoBieTBopeH(a)

o0 He ynoBnerBopeH(a)

11

Bamm npeuioxkeHus 1o yiay4dleHUuo YCI0BUI
OKa3aHUs yCIyT B JaHHOM OpraHu3aluu:

12

Coo0muTe, moskamyicTa, HEKOTOpPbIE CBEACHUS O cebe:
Banr mon

O Keuckunt

0 Myxckoin

13

CoobmuTe, moxanyiicra, HEKOTOpbIe CBEACHUs O cebe:

Bamr Bo3pact (ykaxxuTe CKoIbKO BaM MoiaHBIX J1eT)

Bbaarogapum Bac 3a yuacTtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHkKeThl MJA MPOBEACHHUS OHJIANH oOmpoca
PECIIOHIEHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
JJISL OXIPOCA MOJIyYaTeIeH YCJIYyr 0 Ka4ecTBe YCJIOBHH 0Ka3aHUA YCJIYI OpraHu3auusaMu
COLHAJIbHOM cdepbl

YBaxkaemblii y4aCTHHUK onpoca!
Omnpoc nmpoBOIUTCS B LEJISAX BBISBICHUS MHEHUS TPaXKIaH O KAUYeCTBE YCIOBUN OKa3aHUS yCIyT
OpraHu3anusMu cQepbl KyJIbTYpHl.
[Toxainyiicta, OTBETbTE HAa BOIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIUT YIy4IIUTh paboTy
opranusanuii cepsl KyJabTyphl U IOBBICUTh KAUECTBO OKa3aHUS YCIYT HACEJIECHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamu damuinus, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(pOHBI yKa3bIBaTh
HEeo053aTebHO.
KonduneHuanbHOCTh BEICKa3aHHOTO BaMi MHEHUS 0 KauecTBe YCJIOBH OKa3aHUsI yCIyT
OpraHu3ausIMu cQepbl KyJIbTYpbl FapaHTUPYETCS.

JlanHble reogoKanun JlaHHbBIEC MPOXO0KICHUSI OHJIAWH AaHKETUPOBAHUS
IP agpec Jlara/Bpems
GPS metka [Tpo0KUTEIBHOCTD

Y noBeTBOpeHH! Jin BBl OTKPBITOCTHIO, TOMHOTOH 1 [H YnosnersopeH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JESTEIbHOCTH
OpraHu3aIiy, pa3MELeHHON Ha HHPOPMAITMOHHBIX
CTEHJIaX B MIOMEIICHUN OpraHU3aI[1K?

o0 He ynosnerBopen(a)

Y 10BIIETBOPEHBI 1M BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(OPMAITUH O IESITEILHOCTH 0 YnosnerBopen(a)
2 |opraHu3aliy, pa3MerieHHON Ha ee OPUITHATEHOM
caiite B ”H()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHON
cetu «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! it Bl KOM(pOPTHOCTHIO YCIOBHUI
[PEIOCTABICHUS YCIYyT B OpTaHU3aiy (HaTu4ne
KOM(DOPTHO# 30HBI OTABIXA (0KNIAHHA); HAIMINE U |5 VoBeTBOpeH(a)
MOHSATHOCTh HABUTAIIMU B TIOMEIIEHUH OpTaHN3allNH;
HATM4YUe U IOCTYITHOCTh MUTHEBOU BOJIBI B
MMOMEIICHUN OpraHu3aluy; HATMYKUEe U JOCTYITHOCTh
CaHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH B
OpraHu3aliy; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHHE TMOMEIICHUI OpraHu3aIii; TPAHCIIOPTHAS
[TOCTYITHOCTH OpraHU3aliy (HaJIH4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3aIllMCH Ha
MoJTydeHue yciayru (1o TenedoHy, Ha 0QUITUATBEHOM
caiiTe opranusaiuu, nocpeactsom EnuHoro moprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
TUYHOM MOCEHICHUH WM Yy CIeHaucTa
OpraHu3aIum)?

0 He ynoBnerBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Y noBneTBopeHb! it Bl 1OCTYITHOCTHIO O YoBieTBopeH(a)
4 [npemocTaBlICHUs YCIIYT JJIs1 MHBAJIHJIOB B
opra"nu3amnumu’?

Y noBrneTBopeHs! 1 Bel 100OpoKenaTeIbHOCThIO U 0 Y noBiieTBOpeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AlINH,

5 |oOecrieunBaONINX MEPBUYHBIA KOHTAKT C
moceTuTesIMU U HHGOPMUPOBaHKE 00 yCilyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

Y noBneTBopeHs! 11 Bbl 100pokKenaTebHOCTHIO U
BEXKIJIMBOCTHIO PAOOTHUKOB OpraHU3aLUY, O YaosneTBopeH(a)
o0OecreyrBaroINX HEMOCPEICTBEHHOE OKa3aHHe
YCIYTH IIpH 0OpaIlieHUH B OPraHU3aLHIO
(mpernoaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OuOIMOTEKAPH, IKCKYPCOBOBI M IPOUKE paOOTHUKH)?

o0 He ynoBnerBopen(a)

0 He ynoBnerBopen(a)

Y noBieTBopeHs! i Bbl 100pokenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHU3alUU, C KOTOPBIMU
B3aMIMO/ICHICTBOBAIU B IUCTAHIIMOHHOU opme (110
TeneoHy, 10 IEKTPOHHOM 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (IS [10/1a4U 3JIEKTPOHHOTO
oOpareHus (KaJo0bl, TPEIIOKECHUS ), TOTYUCHUS
KOHCYJIbTAI[UU 110 OKA3bIBAEMBIM YCIIyTaM) U B
[IPOYMX AUCTAHIIMOHHBIX opMax)?

['0TOBBI 11 BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJICTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH Obl Bl ee
[PEKOMEHI0BaTh, €I Obl OblJIa BO3MOXKHOCTh BBIOOpA
opraHu3arym)?

'Y noBneTBOpeHbI i Bl opraHu3aniuoHHBIMU
YCIIOBHSIMH TIPEIOCTaBIIEHUS YCIyT (rpaduKoM 0 Y 10BIETBOPEH(2)
paboTHI OpraHU3alllK, HaBUTALIMEeH BHYTpU
opraHu3anuy (Haauurue HHPOPMAIMOHHBIX TaOJINYeK,
yKasaTelel, CHTHAIbHBIX Ta0J10, MHPOMATOB U 0 He ynosnersopeH(a)
npoune)?

0 YoBieTBOopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1oBaj Obl

O HeT, He cTaJjl OBl PEKOMECHA0OBATH

'Y noBiieTBOpeHsbI 1 BhI B 11€710M yCIOBUSIMH OKa3aHUsAC VY nosneTBopeH(a)
yCIyr B OpraHu3aiuu? o0 He ynoBnerBopeH(a)

10

Baiu npeuioxkeHus 1o yiIy4IlIeHHuIo YCIOBUH

11 .
OKa3aHMs yCIIyT B JaHHOM OpraHU3allN:

Coo01ure, NoXKanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuit
cebe: Bamr mon 0 My>cKoil

12

Coo0muTe, moXxanyiicra, HEKOTOpbIE CBEICHHUS O
13 |cebe: Bam Bo3pact (ykakuTe CKOJIbKO Bam moHbIX
eT)

Bbaaropapum Bac 3a yuacTue B onpoce!
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE M. PeecTp CCHLIIOK AJI1 OHJIAMH AHKETHUPOBAHMSA

PEECTP

CCBLJIOK IJ1H OHJIAMH AHKETUPOBaAHUA AJA PAasMECIICHUN Ha O(l)I/IIIHaJILHOM caiite oprannsaunﬁ couua.m;noﬁ C(l)epbl, a TaKXKe
opraHa HCIIOJTHUTEIbLHOM BJIaCTI/l/OpI‘aHa MECTHOI0o CamMmoynpaBJI€HUA

3aKa3uukK: "OTAEJITIO KYJIBTYPE, CIIOPTY U TYPU3MY AZIMUHNCTPAIIIA KOTOBCKOI'O
MYHUIUITAJIBHOI'O PANOHA"
Anpec: 403805, Bonrorpanackast 061, r. KotoBo, yn Mupa, 1 128

PeecTp cchuiok OHTAlH aHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=FC1B7B13-F412-48F9-98B2-1E9BFE93A12D

Ccblika Ha pe3ysbTaThl aHKETUPOBAHMUSL:

http://resurs-online.ru/Report.aspx?Guid=6B6F074A-6FB8-4BB7-BF82-F82CD710EFB8S

CIIMCOK OPTAHMU3AITIUIA

HaumenoBanue OpraHusanvm

url ankers!

url craTucTuku
10 aHKeTe

MYHUIMITAJIBHOE ABTOHOMHOE YUPEXIEHUE
1. | KVJIbTVYPEI "PAMOHHBIN JIOM KVJIbTYPBI"

http://resurs-
online.ru/Form.aspx?Guid=2628A503-
67C6-4F86-AAE3-B7B66C51F27F

http://resurs-online.ru/Report-
Org.aspx?Guid=2628A503-67C6-4F86-
AAE3-B7B66C51F27F
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE H. KosuvecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKHM Ka4ecTBAa OKa3aHMS YCJYI OPraHUu3auMsAMHU
KYyJbTypbl KOTOBCKOTr0 MyHHIIMNIAJIBHOTO pailoHa Boarorpaackoii o61actu (MaccuB)

= o - Ob6bem Oo6bem
Hrorosoe % 3Hauenue g 3naunMocTh | 3HaveHHe E 3HaunMoCTh ﬂﬂgl::)[;]l\_l::)mld "Hg’::gl‘f::“ld 3naueHue
Ne | HaummeHoBaHHe OpraHM3ainuu SHAYCHIE = | Kpurepus, 2 | mokasareisi | moKasarels, g napamerpa | . ylm;m. HeIo > HHIHKATOPA,
=7 a1 = % 0asLI = % " 0ayn
N7 = = noJiy4areJieil) | ONpoIIeHHbIX)
(hakT) (HOpMATHB)

1 | MYHULIUITIAJIBHOE 91,77 1 90,6 11 30 70,62 1.1.1 50 15 16 93,75
ABTOHOMHOE 1.1.2 50 19 40 47,5
YUPEX/IEHUE 1.2 30 100 1.2.1 100 4 6 100
KYJIbTYPBI 1.3 40 98,52 1.3.1 50 636 640 99,38
"PAMOHHBIN IOM 1.3.2 50 625 640 97,66
KYJIbTYPBI" 2 98,52 |21 50 100 2.1.1 100 6 6 100

2.2 50 97,03 2.2.1 100 621 640 97,03

3 70,83 3.1 30 60 3.1.1 100 3 5 60
3.2 40 60 3.2.1 100 3 6 60
3.3 30 96,09 3.3.1 100 615 640 96,09

4 99,53 4.1 40 99,53 4.1.1 100 637 640 99,53
4.2 40 99,53 421 100 637 640 99,53
4.3 20 99,53 43.1 100 637 640 99,53

5 99,39 5.1 30 99,69 5.1.1 100 638 640 99,69
5.2 20 97,81 5.2.1 100 626 640 97,81
5.3 50 99,84 531 100 639 640 99,84
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HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

HPUJIOKEHHUE O. DiekTpoHHAsi BepCUA 0TUYETA
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