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JlocukoB

Koncranrun [JIaBHBINA CIIEUATNCT-3KCIIEPT

BsuecsiapoBu4
BBICIIIEE TEXHHUYECKoe oOpa3oBaHue, creneHb Maructpa TeXHUKH W
Texnonorun, Cepruduxar Ne MF-00449/16 »skcrepra B obnacTu
KOMITBIOTEPHOW TEXHWKH, BBIIAHHBIA CEPTUQHUKAIMOHHOW KOMHCCHUEH

Kpaudukarms MexnynaponHoit denepaiui He3aBUCUMBIX dKcniepToB 21 suBaps 2016 r.,

sKerepra CBI/IILGTGJII)C’EBO Jkcnepra § C3 00110915 or 25.01.2017 1. llentpa
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MPEIOCTABIICHUEM TIpaBa Ha BelleHHe MPO(ECCHOHANBHOW JNIESITENBHOCTH C
chepe «Comnmosiorusy, ctaxk padoThl B KauecTBe 3kcnepTa 15 jer

Kypasiesa

Eaena JImutpueBHa

CIICIUaIuCT-OKCIIEPT

BBICIIIEE TI€ArOrnYeckoe oOpa3oBaHHe, YIOCTOBEPEHHE O IIOBBIIICHUH

Kamndukamms kBammukammm 1o JIIT «Ilemarormdeckne wu3MepeHUs W MOHHUTOPHHT
3KCIIepTa s¢exTrBHOCTH 00yUeHHUs B yCinoBusAx peanuszanud GIOC»/2023 rog/, crax
paboTHI B KadecTBe dKcnepTa 15 et
Kosmaukos
Hukouaai CIIEIMATUCT-IKCIIEPT
Huxonaesnu
BBICIIIEE TIearorudeckoe oOpazoBaHWE, YIOCTOBEPEHHE O TOBBIIICHUHN
Kpamnpukamms kBammukanmmmu 1o JIIT «I[lemarormdeckrie W3MEpEHUS W MOHHUTOPHUHT
JKCIIepTa s dexTrBHOCTH 00y4YeHUs B yenoBusax peanmusaiun @I'OC»/2021 ron/, craxk
paboTHI B Ka4ecTBE AKcIepra 26 JIeT
OpemxoBa
OuJbra CIIEIMATUCT-IKCIIEPT
AJleKCaHIpOBHA
BBICIIIEE TIefarorndeckoe obOpasoBanue, Jummom o mpodeccruoHanbHOM
MIEPETIOATOTOBKE C TIPEOCTABICHNEM IIpaBa Ha BeJAeHHE POeCcCHOHATEHON
K nesitenbHOCTH B cdepe «Cormonorus», [ummom o mpodeccroHanbHOM
3&?;;?:“11“ MIEPETIOATOTOBKE C MIPEOCTABICHUEM TIpaBa Ha BeJeHHE MPOeCCHOHAIBHOI
JeSITeTHHOCTH KaK «CrnenmancT-3KCepT o HaIPaBIICHUIO
«IIpodeccnonanpHas 1 OOIIECTBEHHAA IKCHEPTH3a B cepe oOpazoBaHU»,
CTa)k pabOTHI B KadecTBe dKcrepTa 21 rox
TapacoBa
Enena CIELUATUCT-3KCIIEPT
BaagumupoBHa
BBICIIIEE JKOHOMHYECKOE 00pa3oBaHHE, YJOCTOBEPEHHE O TIOBBIIICHUN
Kammdukanus kBamupukanun no I «llemarornueckrie w3MepeHUss W MOHHTOPWHT
JKCIIepTa s pexTrBHOCTH 00yUeHus B ycnoBusax peanusanun PI'OC»/2023 rog/, crax

paloThI B Ka4ecTBe IKCHepTa 25 JIeT
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BBEJAEHHUE

HeszaBucumasi oneHka KadecTBa YCIOBUM OKa3aHWsl YCIYr OpraHU3alUsMH,
OCYILECTBIISIIONUMH JIESITEIbHOCTh B 00JIACTU KYJBTYPhI, PACIOJIOKEHHBIMU Ha
tepputopun KoroBckoro paiiona BoJsirorpaackoii odJiacru.

OueHouHasi Mpole[ypa HampapjieHa Ha IMOJYYEHUE CBEACHUU 00 YCIOBHUSIX
OKa3aHUsl yCJIYyr OpraHu3alusMu B cdepe KyJIbTypbl, IPEAOCTABICHUE yYaCTHHUKAM
OTHOILIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HWH(pOpMAIMM Ha OCHOBE
oO1ienocTynHOM nHGOpMAIMU U yIIydllieHue HHPOPMUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe padOThl opraHu3aluii KyJbTypbl. HOpMaTUBHO-METOA0JIOTHYECKON 0a30ii
pa3pabOTKM TEXHOJOTUi cOopa, 0000IIeHUsT U aHanu3a WHGOPMAIUU O KauyecCTBE
YCJIOBHM OKa3aHUsl yCIYr OpraHu3anusMu B cdepe KyJabTyphl (MOHHTOPUHTA) IO
MOKa3aTeNsIM CTaJlu:

- 3akon Poccuiickoit ®enepannu oT 9 oxTaAOps 1992 r. Ne 3612-1
«OcHoBBI  3akOHOJaTeNnbcTBa Poccuiickoit denepanun o  KylnbType» (B pen.
denepanbroro 3akona Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccutickoit ®denepanun ot 7 mas 2012 r. Ne 597
«O MeponpUATHSIX M0 peaTu3aliK TOCYJapPCTBEHHON COLMATBEHON MOTUTUKH,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO6 ouenke
3G ()EKTUBHOCTH NIEATETBHOCTH BBICHIUX JOJDKHOCTHBIX JIUIl  (PyKOBOAMTENEH
BBICIIIUX  HCIIOJTHUTENBHBIX OpPraHOB TOCYAApCTBEHHOW BIIACTH) CYOBEKTOB
Poccuiickonn ®enepauuu U JE€ATEIBHOCTH OPraHOB MCIIOJIHUTEIBHOM BIIACTH
cyobekToB Poccuiickoit deaeparun’,

- [ToctanoBnenne IIpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepknenun IIpaBun cbopa u 0000mieHus HHPOpPMAIMKM O KAYECTBE YCIOBUU
OKa3aHWsS YCIAYr OpraHuszanmusMu B cdepe KyabTypbl, OXpaHbl 370POBBS,
o0pa3oBaHus, COIHMAIBHOTO OOCTY>KHBaHUS € (emeparbHbIMH  yUPEKICHUSIMU

MGI[I/IKO-COI_[I/IEUIBHOI‘/II OKCIICPTU3EBD?,

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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- IIpuka3 MuHucTEepcTBa Tpyxa M cOLMANbHOW 3amuTel Pocculickon
®enepaunu ot 30 okTsa6pst 2018 r. N 6751 "O6 yTBep)kaeHurn MeToIUKHN BbISIBICHUS
u 0000mIeHMS MHEHHMS TpaxJaH O KayeCcTBE YCIOBUW OKa3aHUs YCIYyT
opraHu3auusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLUAIBLHOTO
oOcnyxuBaHusi ¥ (eIepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COLHMAIbHON
DKCHEPTU3BI",

- IIpukaz MunucrepcTtBa Tpyaa ¥ counanbHoW 3amutbl PO ot 31 masd
2018 Ne 3441 «OO0 yTBEpKIEHMM €IMHOIO TOpSJKAa pacuera IOKa3aTeNeH,
XapaKTepU3yIOIHUX OOLIMe KPUTEPUH OLEHKH KadyecTBa YCJIOBUN OKa3zaHMs YCIYyT
opraHu3auusMH B cepe KyJIbTypbl, OXpaHbl 310POBbs, 00pa30BaHUs, COLIUAIBLHOTO
00CITyKUBaHUSI,

- [Ipuka3 Munduna Poccum ot 7 mas 2019 r. N 66n "O cocraBe
uHbopMalMK O  pe3yJbTaTaXx HE3aBUCUMOM  OLIEHKM  KadyecTBa  YCIOBUH
OCYIIECTBIICHHUS o0Opa3oBaTeIbHOM e TebHOCTH OpraHu3alusIMH,
OCYILIECTBISIOIIMMHI 00pa30BaTEeNIbHYIO JEATEIbHOCTh, YCIOBUI OKa3aHUSA YCIYyT
OpraHM3alMsIMM  KyJbTYpbl,  COLMAJBHOTO  OOCIY)KHMBaHUS, MEIULUHCKUMU
OpraHu3alMsIMHU, (eaepalbHbBIMU YUPEKICHUSIMU MEIUKO-COLUATBHON 3KCIIEPTHU3HL,
pazMemniaeMol Ha OQUIMAJIBHOM caiite ans  pa3MelleHus HHpopManuu o
rOCYy/IlapCTBEHHbIX U  MYHHULIMNAIBHBIX  YUPEKICHUSIX B  HMH(OPMALMOHHO-
TEJIECKOMMYHHMKAIIMOHHONW ceTn "VHTepHeT", BKIOYas eAuHbIC TPEOOBAHUS K TaKOM
UHpOpMAIMKM, U TOPSAKE €€ pPa3MEIlEHus, a Takke TpPeOOBAaHUAX K KadyecTBy,
yA0OCTBY M MPOCTOTE MOUCKA yKa3aHHOU uHopmaiuun'.

OtpaciieBass HOpMaTHUBHas 0a3a:

- [Tpuka3 Munkynetypsl Poccuun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuN
nokaszaTesiel, XapaKTepU3yIOIIUX OOIIMe KPUTEPHUH OLEHKH KauyecTBa YCIIOBUMN
OKa3aHHMs YCIYT OpraHUu3alusMU KyJbTypBbI,

- [Tpuka3 Munkynetypsl Poccun ot 20 deBpans 2015 1. Ne 277 «O6
YTBEPKACHUU TPEeOOBaHMUN K COAEpKaHUIO U (opMe MHPOpPMAIUHU O JEeSATEIbHOCTU

OpraHu3anuidi KyJbTyphl, pa3MerniaeMor Ha O(UIMAIBHBIX CalTax OpraHU3aIi

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

KyJbTYpbl, OPTaHOB MECTHOTO CaMOYMNpPAaBIIEHUs, OPIaHOB I'OCY/IapCTBEHHOMN BIACTU
cyobekToB Poccuiickoit ®depepaiiuu, YNOIHOMOUYEHHOTO ¢eaepaibHOr0 OpraHa
HCTIOJIHUTEILHOU BIIACTH B ceTU «IHTEpHETY,

- Pacnopsokenne MunncrepctBa KyabTypbl PO ot 18 nexabps 2020 r. N
P-1681 "O Meroan4yeckux pEKOMEHIALMAX [0 OpraHu3alud W TPOBEIACHUIO
HE3aBUCUMOM OIIEHKM KayecTBa YCIOBUN OKa3aHHs YCIyI OpraHu3alusMu B cdepe
KyJbTYpBI'",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 10 HOs16ps 2015 r. N 2761 "O06
yTBepxkacHun [lopsinka oOecrieyeHus YCIOBUM JOCTYHMHOCTH [IJIi WHBAJIUJIOB
OMOIMOTEeK ¥ OUOTUOTECYHOTO OOCTYKUBAHUS B COOTBETCTBUH C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanviv 0 COIMaIbHON 3alIUTE HHBAIUIOB",

- [Tpuka3 MunuctepctBa KynbTypsl PO o1 16 HOs16ps 2015 r. N 2800 "O06
yTBepxkacHun [lopsinka oOecriedeHus YCIOBUM JOCTYHMHOCTH JIJIi WHBAJIUJIOB
KyJbTYPHBIX LIEHHOCTEH u Ojar",

- [Tpuka3z MunuctepcTBa KyabTypbl PO oT 16 HOos6pst 2015 1. N 2803 "O6
yrBepkaenuu [lopsiaka obecrnieueHrs yCcaoBHM JOCTYITHOCTHU ISl MHBAJUIOB MY3€€B,
BKJIFOYasi BO3MOKHOCTh O3HAKOMJIEHUS C MY3E€MHBIMH TNPEIMETAMU U MY3€HHBIMU
KOJUIEKUIHSMHU, B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoii denepaunu o
COITMAJIbHOM 3alIUTE HHBAIMIOB",

- [Tpukaz MunuctepctBa KyabTypsl P® ot 9 centsops 2015 r. N 2400
"OO6 yTBepkIeHUHU TPeOOBAaHUU JOCTYMHOCTU K YUPEKICHUAM KYJIbTYPHI C YUETOM
0COOBIX TOTPEOHOCTEN MHBAIMIOB U IPYTUX MATOMOOUJIBHBIX TPy HaceleHus ",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 20 HOs16ps 2015 . N 2834 "O6
ytBepknenun I[lopsnka oOecrneueHus YCIOBUN JIOCTYMHOCTH MJii WHBAIHIOB
00BEKTOB KYJbTYPHOTO HACIENs, BKIIFOUEHHBIX B €IUHBIN TOCYIapCTBEHHBIN PeecTp
O00BEKTOB KyJIbTYpHOTO Hacienus (TMaMSATHUKOB WCTOPUHM U KyJIbTYPhI) HApOJOB

Poccuiickoit @enepanuu'.
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1. IIporpaMmma npoBeieHHsI He3aBHCUMOW OLEHKH Ka4eCcTBa

1.1. Metoaosiornueckuii paszae

He3aBucumasi oleHkKa KadecTBa YCJIOBHM OKa3aHUS YCIYr OpPraHU3alldsIMH B
chepe KyIabTypbl sBIsIETCS OAHOM u3 (opM OOIECTBEHHOTO KOHTPOJS H
NMPOBOAUTCA B LeEJAX MPeI0CTABJIEHUs] TPakIaHaM HH(OpPMANMH O KadyecTBE
YCIIOBU OKa3aHW YCIyr OpPTraHM3allus MU B cdepe KyJIbTypbl, a TaKke B IEIIX
MTOBBIIICHUS KA4eCTBA MX JCATEITHPHOCTH.

JUist TOCTHKEHHS TOCTaBICHHOW 1eiAu ObUIM OmpedesieHbl CJIeayHolue
3a1a4u:

1) moiydyeHue TaHHBIX O KAYECTBE YCIOBHM OKa3aHMS yCIyT OpraHU3alMsIMU B
chepe KyJbTypbl B COOTBETCTBHUU C IEPEYHEM OOIIMX KPUTCPUCB HE3aBUCHMOMU
OIICHKH, OTIpeJIeJICHHBIM TTprKa3oM MuHKyIbTYpbl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUHN TMOKa3aTeJICH, XapaKTePU3YIOMNX 00IINe KPUTEPUN OIEHKH KayecTBa
yCIIOBUI OKa3aHWs YCIYr OpraHu3alusIM{ KyJbTypbl', a TaKkKe OTpaciICBbIMH
NEpPEeUHsMH TOKa3aTeseil, XapaKTepu3yIoIuX OOIue KPUTEPUU OIICHKH KadecTBa
YCIOBUW  OKa3aHWUA  yCIYr,  yTBEPXKICHHBIMH  (eAepalbHbIMH  OpraHaMu
UCTIOJTHUTEILHOM BIIACTH;

2) o0paboTka U 00OOIICHHME MOJYyUYEHHBIX PE3yJIbTaTOB, IMOCTPOCHHE Ha HX
OCHOBE PEHUTHHTOB OpraHu3alfii, OKa3bIBAIOIIUX YCIYTU B cpepe KyIbTypHI,

3) moOArOTOBKAa PEKOMEHIAIMHN MO YJIYYIIEHUI0 KAadecTBa YCJIOBHM OKa3aHUS
yCIIyT OpraHu3alusiMu B cpepe KyIbTyphI.

OO0beKkT HccJIeI0BAHUA — OpTraHM3allMU, OKa3bIBAIOIIME YCIyTU B cdepe
KyJbTypbl KoroBckoro paiiona Bosrorpaackoi 00J1acTH, OCYLIECTBISIOLINE
nestenbHOCTh B 2025 rony (ITpunmosxenue A)

IIpeamer uccieaoBaHus — HE3aBUCUMAs OIEHKA KauyeCTBA YCIOBUI OKa3aHUS
YCIIyT OpTaHM3aIusMU, OKa3bIBAIOMIMMHU YCIyTH B cdepe KyabTypbl KoToOBCKOro
paitona Boarorpajackoi ooJiacTu.

Cpoxu BeimonHeHUs orleHouHbIX mporenyp ¢ 12.02.2025 r. mo 30.04.2025 r.

Dtanbl U CoAEpKaHUE OLIEHOUHBIX Mpolieayp npeacrtasieHsl B Tabmnume 1.1
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Tabauya 1.1 Dmanst u cooepaicanue OYeHOUHbIX NPoYeodyp

Ne OTt4eTHbI
Coaepxanue Cpoku
n/n MaTepHuaJl
1 3Tan (MOATrOTOBUTEIbHBbIH)

1.1
YTouHeHue (JOIMOJIHEHNE) MOKa3aTeae KauyecTBa padOThI
OpraHu3aliii, OKa3bIBAIOUINX YCIYTH B cdepe KyIbTYpHI.
Ormpenenenre METOJOB M KaHAJIOB cOopa HH(pOpMAIINH, Crpykrypa
OCOOCHHOCTEH WX WCIIONB30BAHMS C YYETOM CIEHUPUKA AHAUTUTHYECKOTO
NeSITeIbHOCTU opraHuzanui. OnpeneneHue MOAXOI0B K oTyera,
MOCTPOEHUIO PEUTHHIOB OpPraHu3aluii, MO pe3yiabTaTam COJIEPIKAIIIETO
HE3aBHCUMOM OLIEHKU C YYETOM CHEUU(PUKHU AEeSITENbHOCTH apaMeTpsl
TUIIOB OpraHHU3aIINiM, OCOOEHHOCTEH  MOoJy4aTeseu OLIEHKHU, METO/IbI U
COIMAIBHBIX YCITYT. KaHaJIbl coopa

uHpopmaruu,

1.2 MOAXOBI K
AHamM3 HOPMATHBHBIX IMPABOBBIX aKTOB, PETYIUPYIOIINX MOCTPOCHHIO
NeSITeNIbHOCTh OpraHu3aluid colManbHOW cdepbl, MHEHUI PEUTHHIOB
JKCIIEPTOB, IOJydYaTeaed yCiIyr, HUHTEPHET-UCTOYHUKOB C OpraHu3aIui
LETbI0 COCTABJICHUS MPEIBAPUTEIHLHOTO NEPEYHs MpodiieM
JUIS U3YUYECHHUS.

1.3
Pa3paboTtka meTomMK WM HWHCTpyMeHTapus  cOopa .
MEepBUYHON  HMHPOpPMAIMM MO  OTAEIbHBIM  THUIIAM o
OpraHu3aIuii, B TOM YUCJIE: S
- pa3paboTka/yTOYHEHHWE ¢ COTJIACOBAHHUE AaHKET s m
ompoca MnojyqaTesieil yeayr 0 Ka4yeCcTBE YCIOBUN OKa3aHUs g
yCIIyT OLIEHUBAaEMbIMU OPraHU3AIMSIMH C 3aKa3YUKOM; = [Tpunoxxenus k
- paspaboTKka  MHCTPYKUMH  TpOBEACHUA  OIpoca = AHATUTUYECKOMY
roJiydaresiel ycinyr O KauecTBe YCJIOBHMM OKa3zaHUSl YCIyr OTUeTy,
OLICHUBAEMbIMU OpPTraHU3aALUIMH; coJieprkamiiue
- (QopmMupoBaHHE UHTEPAKTUBHON CCHUIKM HA HHTEPHET- OTPOCHBIE JIUCTHI
OIIpOC, B TOM 4YHKCJe Ha OPUIIMATILHOM CaliTe OlleHUBaeMOMN (aHKeTbI) A7
OpraHu3aIuy; MIPOBEICHUS
- (dbopMupoBanue nepeyHs UHTEPHET OTPOCOB
pecypcoB/odunnamTbHBIX caiiToB OLIEHUBAEMBIX noJryyaTenen
OpraHH3aIuii; yCIIyT, OJIaHKH
- pa3paboTka/yTOYHEHHE U COTJacOBaHUE IOKazaTelel o HKCIEPTOB,
JeSITENbHOCTU OpraHH3aIlkH, pa3MeIIeHHON Ha MHTEPAKTUBHbBIC
00IIeTIOCTYTHBIX MH(OPMAITMOHHBIX CCBLIKH.
pecypcax/uH(opMaMOHHBIX CTEeHJIaX MIEPEYHIO
uHdopManud U TpeOOBaHUSAM K HEH, YCTAHOBIIEHHBIM
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMHU C 3aKa34UKOM;
- (opmHpoBaHHE BBIOOPKHM JUISI TPOBEIEHHsS OINPOCOB
roJrydaresnei yciyr B cepe KyIbTyphl.

1.4. | Pa3paboTka u corjacoBaHue ¢ 3aka3yMKOM IlIaHa/TIJIaHa-
rpaduka MpPOBEACHUS HE3aBUCHUMOW KauyecTBa YCIOBHIA [Tnan/mnan-rpadpuk
OKa3aHUsl yCIyT OlIEHWBAEMBIMHU OpraHu3alusIMU
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Ne OTtyeTHbIN
Coaepxanue Cpoku
n/n MaTepHuaJl

2 3Tan (onepaTUBHO-NPOLEYPHBII)

2.1 | Anamus UHTEPHET  pecypcoB/OQUIIMATBHBIX ~ CAalWTOB

= Oruer sKcnepra
OILICHUBACMbIX OpTraHHU3allnun

2.2.
Omnpoc PECIIOH/IEHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHUE, ONPOC, HHTEPHET-ONIPOC B TOM YHUCIIE
Ha OPHUIIMATIEHOM CaliTe OLIEHUBAEMOM OpraHU3aIuy 1 T.]1.)

AHKETEI

2.3.
CO6op 1 00001IeHIE IEPBUYHBIX JAaHHBIX 00 OIEHUBAEMBIX

Ortuer 3kcrnepTa
opraHuzaiusax (HaOI0IeHuE)

¢ 17.02 mo 25.04.2025 r.

3 3Tan (pe3yJabTUPYIOLIHIi)

3.1. .
Pacuer  uHTErpasibHOM  OLIEHKM  KadecTBa  padOThI CBoaHbIE CBECHUS

opranuzauii u (¢GopMUpOBaHHWE pPEUTHHIra, HTOTOBBIX 0 pe3yJIbTarax
MacCMBOB  JAaHHBIX, 3allOJIHEHWE OTYETHBIX (opMm HE3aBUCUMOU
IIpelocTaBlieHUs1 HH(OpMaLUu OLICHKH

3.2. AHaIATHYECKAH
CucremaTu3alis BBISBICHHBIX TPOOJIEM JESITEeIbHOCTH oTHeT

OLICHNBAEMBIX OpraHU3aIHH, BBIABIIEHHE
5 . (B meyaTHOM/
TEPPUTOPUAILHBIX M MHBIX OCOOEHHOCTEH HCCIIEAYyEMBIX
PPHTOP Ay AIIEKTPOHHOM BHJIC
MapaMeTpoB JICATEIbHOCTH OIICHHMBAEMBIX OpPTaHU3AIUsX,
aHaMM3  JWHAMHUKA  HCCIEAYyeMBIX  IMapaMeTpoB U
oKa3areen

3.3.
AHanu3 Jy4lIUX MPaKkTUK (B pa3pe3e KaxIOoro KpUTepus

HE3aBHCHUMOMW OIIEHKH Ka4eCTBa yCIOBUW OKa3aHUsS YCIIyT)
B OLIGHUBAEMBIX OpraHU3alUsAX, MOJIYYUBIIUX MO HTOraM
HE3aBHCHMOM OLIEHKH KauecTBa BbICIINE OaslIbl

3.4.
CormocTaBieHHuE HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHUH

HCCIIETyeMbIX MapaMeTPOB JEATEIbHOCTH OIICHUBAEMbIX
OpraHu3ainuii, ¢  BbIABIECHHBIMU  MpoOiieMaMu U
OKUJAHUSIMU MOTydareneil yciayr

0 30.04.2025 r.

3.5. .
OI_IeHKa COOTBCTCTBHA KaUCCTBA IIPOBCACHUA HC3aBUCHMOU

OLICHKU Ka4ecTBa YCIIOBHH OKa3aHHsI yCIyI HOPMATHBHBIM
TpeOOBaHUSAM

3.6. | MHTepmperanus MOJYYEHHBIX JAHHBIX MO pe3yJibTaram
HCCIIETIOBaHUS KpUTEPUEB B OpraHu3alusIX;
(hopMupOBaHHE PEUTHHTOB OI[ECHUBAEMBIX OpraHH3AIHH MO
KJlactepam

3.7.
PazpaGoTka mnpemnokeHUH MO YIy4IIEHHIO KauyecTBa

YCIOBUM OKa3aHUs YCIYr I KaKJIOHM OLIEHUBAEMOU
OpraHu3aluu
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1.2. Metoanueckuii pa3men

BrisiBieHue MHEHUS modydyareined yCiayr MPOBOAUTCS B COOTBETCTBUU C
MOKa3aTeIsIMU, XapaKTepU3YIOUMMU OOIIUE KPUTEPUU OIIEHKM KauyecTBa YCIOBUM
OKa3aHUs yCIYT OpraHu3alUusIMU COIUAIBLHOU CepHhl.

I'pynnbl noka3aresieil XxapakTepu3yroue oO1ue KpUTEPUH OIICHKH KauyecTBa
YCJIOBUHM OCYIIECTBICHUS JEATEIbHOCTH, OpPraHU3AIUsIMH, OCYIIECTBISIIONIUMHU
NeATEeNIbHOCTh B cpepe KYJIbTYphl, yCTAHOBJIEHHbBIE MpHUKa3oM MUHKYIbTYpbl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkKIeHUM MOKa3aTeliel, XapaKTepu3yromx oOIue
KPUTEPHUHU OIEHKHU KaueCcTBa YCJIOBHI OKa3aHUs YCIYT OpraHU3alusIMU KyJIbTyphI':

1. MOKa3aTeM,  XapaKTEePU3YIOIIME  OTKPBITOCTh U JIOCTYITHOCTH
uHdopManuu 00 OpraHu3aluu KyJbTYpHI (J1ajiee - OpraHu3allnH );

2. MoKazarenu, XapaKTEePU3YIOIIUe KOM(OpPTHOCTH YCIIOBUH
NPEIOCTaBICHUS YCIYT;

3. MOKa3aTes, XapaKTepU3yIolue JOCTYITHOCTh YCIYT JIJIsi MHBAJIUIOB;

4, MOKAa3aTeNu, XapaKTepu3ymllue A00pOoKeIaTeIbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpPTraHU3AIUY;

d. NOKa3aTeNN, XapaKTEPU3YIOIIUE  yAOBJIETBOPEHHOCTh  YCIOBHUSIMHU
OKa3aHUs yCIyT.

Jlns cOopa n 0600meHnss nHPpoOpMaIMK 0 Ka4eCTBE YCIOBUH OKa3aHHS YCIYyT
0 KaXJOH OpraHu3aluy coluaibHOu cdepsl paspadbotan CBOAHBIH OJIAHK
nokKasaresied M MHIAMKATOPOB /ISl OLEHKH Ka4ecTBa YCJOBHH OCYLIEeCTBJICHUS
HAeSITeJIbHOCTH OPraHU3anusMH, OCYIIeCTBJIAINIMMH JAeSTeJbHOCTh B cdepe
KyabTypsl ([Ipunoxenue b)

[Topsimok pacuera mokasaTesell yCTaHOBJIEH IpUKa3oM MUHUCTEpCTBA Tpyda U
coruanbHoi 3amuthl Poccuiickoit @eaepanuu ot 31 mag 2018 r. Ne 344n «O06
yTBepkIeHnn EnmHOro mopsika pacueta mokasarelied, XapaKTepU3YyHIHUX 00Iue
KPUTEPUHU OIEHKH KadecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3amusMu B cdepe
KyJbTYpPBl, OXpPaHBl 3J0POBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBaHUS U

(denepantbHBIME YUIPEKICHUIMU MEIUKO-COIMATbHOM dKkcriepTu3bl» (IIpunoxenue B)
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Hcroynukamu MHPpOpMAUMM O KayecTBE YCIOBMM OKa3aHusd YCIyr B
cootBercTBHHU ¢ [locTranoBnenuem IlpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepxaeHuu llpaBun cbopa u 0000mieHHsT MHPOpPMAIMM O KA4YeCTBE YCIOBUM
OKa3aHMs YCIOYr OpraHu3zalusMu B cdepe KyJIbTypbl, OXpaHbl 310pPOBbS,
o0pa3oBaHusA, COLMAIBHOTO OOCITYKUBaHUS U (enepaabHbIMU  YUPEKIACHUSIMU
MEJUKO-COLIMATIBHON SKCIEPTU3bI SBIISIOTCS:

a) opuIMaNbHbIE CAWThl OpraHU3aliii colralbHON chepbl B MHPOPMALIMOHHO-
TEIEKOMMYHHMKAIMOHHOW cetu  «WHTepHeT», uWH(GOpPMAIIMOHHbIE CTEHIbl B
NOMEILEHUSX YKAa3aHHBIX OPraHU3alUi;

0) odunManbHbI callT A pa3MelleHus MHGOPMALMK O TOCYJapCTBEHHBIX U
MYHHUIUTAIBHBIX YUPESKICHUAX B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
«HTEpHETY;

B) pe3yJbTaThl M3yYEHHsS YCJIOBHH OKa3aHHUA YCIYr OpraHU3alUsIMH
COLIMAJILHOM C(hephl, BKIIOYAIOIIHE:

- HanMMuMe U (GyHKIMOHUPOBAHME TUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBSI3U U B3aUMOJICHCTBUS C MOIYy4YaTEIsIMH YCIIYT;

- obecrieueHne KOMMOPTHBIX YCIOBUHM MPEIOCTABICHUS YCIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl WHBAJUJOB IMOMENICHUH YyKa3aHHBIX
OpraHu3alui, NPUIETaAOUUX TEPPUTOPUIN U MPETOCTABISAEMbBIX YCIYT;

I') MHEHHUE MOJyYaTesIel yCIyr O KaueCTBE YCJIOBHIl OKa3aHUs YCIyT B LIENAX
YCTAHOBJIEHUS  YJIOBJIETBOPEHHOCTHM TIpakJaH YCIOBUSAMHU  OKa3aHUA  YCIyT
(aHKEeTHpOBaHME, UHTEPBBIOWPOBAHUE, TEIEPOHHBIM OMPOC, HHTEPHET-OMPOC, B TOM
qucie Ha O(UIIMAIBHOM CaiiTe OpraHU3alli COUAIbHON cepsrl U T.11.).

MeTtoabl coopa nHPOPMALIUN

Mertoast cbOopa wuHpOpMAmMUM O KayecTBE YCIOBHH  OCYIIECTBICHHS
AESITENFHOCTU B c(hepe KyIbTYphl, KOTOPbIE NCIOIb30BAHBI:

1)  AHamu3 oQUIMANTBHBIX CANTOB OpTraHHM3AIMi CONMAIbHOW cdepbl B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHETY;

2)  Amnamu3 nHGOPMAIMOHHBIX CTEHIOB OpraHU3aIuil COITUAIBHON CQephI,
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3)  HutepHeT-ompoc TOTpeOMTENCH yCIyr Ha O(UIMAILHOM —CalTe
OpraHu3alliy COLMANIbHOU cepsr;

4)  Ompoc momydyaTeneil yCiayr C TOMOINBI0 METOJla aHKETHPOBAHUS B
OpraHu3alusx;

5)  HaOmoaeHue 3a Ka4eCTBOM YCJIOBHI OKa3aHHS YCIIYT.

HNucTpymMeHTapuil NpOBeIeHUS OLCHKU KayecTBa YCJOBMUA OKa3aHUA
ycayr

1)  HuHcTtpyMeHTapuii aHain3a COOTBETCTBUS MH(DOPMAIIUU O NEATSILHOCTH
OpraHu3aluy, pa3MEUeHHOM Ha MHQOPMALMOHHBIX CTEHAaX B IOMEUICHUHU
OpraHu3alliy, €€ COJIEPXKaHUI0 U TOpsAKY (dhopme) pasMelieHus, YCTaHOBIECHHBIM
HOPMAaTUBHBIMU MPaBOBBIMH akTaMu (mapametp 1.1.1).

bnank ananm3za cOOTBETCTBUS WH(MOpPMAIMU O ACSATEIBHOCTH OpPraHU3AINM,
pa3MelleHHONM Ha HMHGOPMAIMOHHBIX CTEHJAX B TMOMEIICHUH OpraHu3aliu, ee
collepKaHUI0 U TOpANKY (dhopme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMATHBHBIMU
IPaBOBBIMU akTamu TpejcrapiieH B [Ipunoxenuu I

2)  HucTtpymenTapuii aHanmM3a COOTBETCTBUS MH(POPMAILIUHU O NEATEILHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha OQUIMaJbHBIX CcalWTax oOpraHu3alld B
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTu «VHTepHeT», ee COoAepX aHUI0 U
nopsanaky (popme) pasMmelieHusi, YCTAaHOBJICHHBIM HOPMATHBHBIMU MPaBOBBIMU
aktamu (mapametp 1.1.2).

bnank anammsza cooTBeTCTBHS WMH(MOpPMAIMU O ACATEIBHOCTH OpraHU3aIlNH,
pa3MelIeHHON Ha OQUIMAIbHBIX CalTax oOpraHu3anuu B HH(DOpPMAIMOHHO-
TEJICKOMMYHHUKAITMOHHOW ceTh «HTepHEeT», ee coaepkaHuio W TopsAnKy (popme)
pa3MeNleHusl, yCTAHOBIEHHBIM HOPMAaTUBHBIMH MPABOBBIMM AKTAMU IPEJCTABICH B
[Tpunoxennu /[;

3) HHcTpymMeHTapuii aHanM3a HaJIM4YMsA Ha  OPUIMAILHOM  calTe
opranu3anuu (y4pexiacHusi) nHpopMauu O TUCTAHIIMOHHBIX CIOCc00ax 0OpaTHOMN
CBS3M W B3aUMOJICUCTBUS C TMOJYydYaTeNsIMU YCIyr W HX (QYHKIHMOHUPOBAHUE

(mapametp 1.2.1)

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

bnank aHanu3a HanuuMsl Ha OQULKMATIBHOM CaiiTe OpraHu3anuu (yUpexacHus)
uH(pOpMaIMU O JMCTAaHLHMOHHBIX crocobax OOpaTHOM CBS3M M B3aUMOJEHUCTBHS C
MOJIy4aTesIMUA YCIYT U UX (PyHKIIMOHUpOBaHuUeE npeacTasieH B [Ipunoxenun E;

4)  VHCcTpyMeHTapuil aHalW3a HAJIWYKMs B OpraHu3aliu KOMQpOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIIAETCS ACSATENBHOCTh B cpepe KyJIbTypbl (IapameTp
2.1.1)

bnank ananu3a HaiMM4yus B OpraHu3aluud KOM(OPTHBIX YCIOBUH, B KOTOPBIX
OCYUIECTBIISIETCS IESITENIbHOCTh B c(pepe KyabTyphl, npeacrasieH B [Ipunoxenun XK;

5)  UuctpymeHnTapuii aHamu3a 000pyI0BaHUS TEPPUTOPUH, MPUIICTAFOIIEH K
3laHUSM OpraHu3aluy, W TOMEUIEHUH C y4YeToM JOCTYNHOCTH Jii HMHBAJIUJIOB
(mapametp 3.1.1)

bnank aHanm3za 00OpyIOBaHUSI TEPPUTOPUHU, TNpPUIIETAIONICH K 3AaHUSIM
OpraHu3alyy, U MOMENIEHUN C y4eTOM JOCTYIHOCTH JJIsi MHBAJIUIOB MPECTaBJICH B
[Tpunoxenun 3;

6) UWucTpymeHTapuii aHaiW3a HaJW4YUs B OpraHM3aldd  yCIIOBHMH
JOCTYITHOCTH, TO3BOJIAIONIMX HWHBAIMAAM IOJIy4aTh YCIyTH B cdepe KyJIbTYphl
HapaBHe ¢ apyrumu (mapametp 3.2.1).

bnank ananu3a Hamuuyus B OpraHU3allUd  YCJIOBUH  JOCTYITHOCTH,
MO3BOJIAIONINX WHBAJIUAAM IOIy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYTUMU
npenacrasiieH B [Ipunoxenun U;

7) HNucTpyMeHTapuli T BBISIBIICHUS MHEHUS TIOJTy4YaTeJIeH YCIIyT.

B kadecTBe OCHOBHOIO METOJA BBISBICHUS MHEHHUS IOJIydaTelield yCIyT
NPUMEHSETCS UX OMPOC, KOTOPBIM OCYIECTBIIAETCS B CIEIYIOMUX popMax:

a)  aHKeTHpoBaHHe moiydareneit yeuyr mo ankere ([Ipunoxenue K)

0) onnaitH ankerupoBanue o ankere (IIpunokenue JI), pa3mernicHHON B
MH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «VHTepHeT» Ha oduunaibHOM
caiiTe opraHu3aluy ColUaIbHOU chephl, a TaKKe OpraHa MECTHOTO CaMOYIIPaBICHUS

(ITpunoxenune M).
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Jlns  monmydeHWst JOCTOBEPHBIX J@HHBIX TMpPU OHJIAMH aHKETUPOBAHUU
HCIIOJIB3YETCS CIELHATM3UPOBAHHOE MPOrpaMMHOE oOecnieueHre MHPOPMALMOHHO-
ananutudeckas cucrteMa «Peruon. HezaBucumas onenka xauectBay (MAC «Peruon.
He3aBucumas orieHka kauectBa») (CBUAETENBCTBO O TOCYJAPCTBEHHOM perucTpanuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTEIUICKTYaabHOU coOcTBeHHOCTH (PocmareHT)) s CTaTHCTHYECKOW 00paboTKH

JTaHHBIX, pa3BepHyTOe B ceTH mHTepHeT o URL-anpecy http://resurs-online.ru.

@OYHKIIMOHAJIbHBIE BO3MOKHOCTH MPOTPAMMHOT0 00€cTieueHusl HanpaBieHbl Ha
BCECTOPOHHUI cTaTthucTHUecKuid aHanu3 AaHHbiX. B MAC «Peruon. HezaBucumas
OIICHKAa Ka4eCTBa» peaiM30BaHbl MPOLEAYyphl s H00buM JaHHBIX (data mining),
ynpaBieHuss JnaHHbiMU (data management), aHanmuza gaHHbIX (data analysis),
Bu3yann3anun gaHHeix (data visualization), a takke:

- ¢ukcaums IP-agpeca, ¢ KOTOPOro OCYIIECTBISETCS BXOJ B CHUCTEMY
OHJIAaH aHKETUPOBAHUS;

- OyiokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXXHOCTH ITOBTOPHOT'O

IMPOXOKACHUA AHKCTUPOBAHNUA C IaHHOI'O IP—aI[peca;

¢byHkimu reoyokanuu, omnpenenenne GPS-koopaunaT yctpoiicTBa,
UCIIOJIb3YEMOTO JUIsl TPOXOXKACHUS aHKETUPOBAHUS

- ¢ukcanMio BpeMEHU Hauajga MPOXokaeHus aHketupoBanus mo MCK
(MSK — MOCKOBCKOE BpeMs);

— duKcanMio  MPOAODKUTEIBHOCTH  MPOXOXKACHUS  AHKETUPOBAHHS
PECIIOHIEHTOM.

Ornpoc pecnoHIEHTOB OCYLIECTBISIETCS MO0 aHKETe, pa3pab0TaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u conuaibHoi 3amuThl PO ot 30 oktsa6ps 2018 r.
Ne 6751 «O06 yTBepx1eHHH METOIMKH BBISBIICHHUSI U 0000IIEHUS] MHCHHSI TPaXKJIaH O
KAaueCcTBE YCJIOBHHA OKa3aHUSA YCIYr OpraHu3amusMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbS, 00pa3OBaHMs, COIMUATBLHOTO OOCTYXXMBaHUA U  (eaepabHBIMU

YUPEKICHUSIMHA MEIUKO-COIUAIBHON SKCIEPTU3bD)
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O0beM M mnapaMerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
NoJIy4yarTeJsiel ycjayr, MoAJIeKauux onpocy

JIns BBISIBJCHUST MHEHMsI TpaXJaH O KauecTBE YCJIOBUM OKazaHUs YCIyT
opraHuzanusMu B cdepe KyIabTypbl, cPopMHUpOBaHA BBIOOPOYHAS COBOKYIHOCTH
PECTIOHIEHTOB - YUCICHHOCTD MOMyYaTeIeH yCIyT, MOJIEKAIUX OMPOCY .

O0beM  BBIOOPOYHONM  COBOKYIHOCTH  PECHOHACHTOB  (YUCICHHOCTH
noJiyyaTesel yciayr, MNOJJIeXalluX OMNpocCy) JUIs BBISABICHUS MHEHUS TpakKIaH
dbopmupyetcst Ayl KaxJa0W opraHuzanuu cepsl KynabTypbl KoToOBckoro paiiona
Bouarorpaackoii 06acTu B 3aBUCMMOCTU OT OOIIEH YHCIEHHOCTH MOJydaTesien
yCIYr B KaXJOW OpraHu3ald B TEYEHUE KaJeHAapHOro roja (maiee - o0beM
reHEPaTbHOM COBOKYMHOCTH), MPEAIISCTBYIONIETO TOAYy MPOBEACHUS HE3aBUCHUMOMU

OLIEHKHU KauecTBa U cocTapisier 604 uenosek?!. (Tabnuna 1.2)

Tabauya 1.2 Konuwecmeo pecnondenmos u3 uucia noiyiamenei yciye,
NPUHABUIUX YYACTIUE 8 BbIAGTICHUU MHEHUsL 0 Kauecmee YCA08Ull OKA3AHUS YCLye

opeanuzayusmu 6 cghepe kKynomypsvl Komoseckoeo pationa Boneoepaockoii obnacmu

6 2025 200y.
No KOﬂl/l‘leCTBti Hoas KoanyectBo
HaumeHoBaHMe opraHu3anuu noJryvyareJiei

n/n yeayr 3a 2022 1. PECIIOH/IEHTOB | PECHOH/IEHTOB
MYHULUITAJIbBHOE ABTOHOMHOE .

1. YUPEXJIEHUWE KYJIbTYPbI "PAMOHHbIN 57600 0,4 604
JAOM KVYJIbTYPBI"
BCET'O 604

! PexomeHmyemblii 00beM BBIOOPOYHOM COBOKYIMHOCTH PECTIOHIEHTOB cocTaBiseT 40% OT o0bemMa TeHepalbHOI
COBOKYITHOCTH, HO He Oosiee 600 pecrioHIEHTOB B OJTHOI OpraHU3aIH

16
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2. 3HayeHHMsl MOKa3aTe/e, XapaKTepU3yHIIHMX o0lue KPUTePUH OLECHKH
Ka4eCcTBa YCJ0BUIl 0Ka3aHMA YCJIYT OPraHU3aAUUsIMHU COUMAIBbHOM cepbl

2.1. Pe3yabTarhl pacueToB noka3zareJieil o Kpurepuio «OTKPBITOCTH H
AOCTYNHOCTb HH(OPMALMHU 00 OPraHU3aAUMHU KYJIbTYPbD»

Kpurepnii 1 ouenku kayectBa « OTKPBITOCTh M JOCTYITHOCTh MH(OpManuu 00
OpraHu3aluy KyJIbTypbl» MPEACTABICH TPeMsl MOKA3aTeIsIMU.

Ioxka3zarean 1.1 «CooTBeTcTBHE HH(DOPMALIUU O E€ATEILHOCTH OpraHU3aliH,
pa3MeIleHHON Ha oOIIeOCTYHBIX HH()OPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsaaky (gopme) pasmelieHusi, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU MPaBOBBIMU
aKTaMu» NPEe/ICTaBIICH ABYMSI MHAUKATOPAMM:

Nuaukarop 1.1.1  «CootBerctBue  uHOpMamMM O  JEATCIBHOCTH
OpraHu3aluy, pa3MEUneHHOM Ha MHQOPMALMOHHBIX CTEHAaX B IOMENICHUHU
OpraHu3alliy, €€ COJICPXKaHUI0 U TOpsIAKy (dhopme) pasMelieHus, YCTaHOBIECHHBIM
HOPMAaTUBHBIMU TMPABOBBIMU aKTaMU» TMPEJCTABICH HMIECTHAAUATHIO MO3ULIUSIMU
onenuBanus (IIpunoxenue I'). Onenka naaukaropa 1.1.1 npencrarnena B Tadiuie
2.1

Nuaukatop 1.1.2  «CootBerctBue  uHDOpMaMK O  JEATCIBHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha o(QUIMAJIbHOM  caiiTe  opraHu3alid B
UH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON cetn "MHTepHeT" (maynee - caiiT), ee
collepKaHUI0 U TOpANKY (dhopme) pasMelieHHs, YCTaHOBJICHHBIM HOPMATHBHBIMU
IPaBOBBIMU aKTaMI» MPEACTABIEH COPOKa mo3unuamMu ouennBanns (IIpunoxenue

H). Ouenka naaukaTtopa 1.1.2 npencrasieHa B Tabmuiie 2.2
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Tabauya 2.1 Oyenxa unoukamopa 1.1.1 « Coomeemcmeue uHopmayuu 0 0esimerbHOCMU 0peAHU3aAYUU, pa3meujeHHOU Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHUIAYUL, ee COOEPHCAHUIO U NOPAOKY (hopme) pasmeujeHus, YCMaHOo8IeHHbIM

HOPMAMUBHbIMU NPpABOBbIMU AKMAMU» (pes’yfzbmamz)l opearnusayuu onepamopa)

Onenka
OueHka No3HIUH HHIMKATOpa
1.1.1
Ne
HanMeHoBaHHe OpraHH3anuu .
wn Sl ol ol sl vl e~ el o g g Y QI 9l g =
i s R A R e A B R B Rl R 1 R IR S ) R R [ =
Al A A H H| A H | d] g G Gl aG] G Al o« 3
T I T I T I B T A T AR B I A I - IR R B IR ‘:
MVYHHULIUIIAJIBHOE ABTOHOMHOE
1. | YYPEXJEHME KVYJIbTYPBI "PAMOHHBIM IOM + |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]| +]|+]|+]|+ ]|+ |10000
KVYJBTYPBI"
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Tabnuya 2.2 Oyenxa unoukamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
ouyuanvHom catime opeaHu3ayuLU 8 UHHOPMAYUOHHO-MENeKOMMYHUKayuoHuou cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuro
U nopsoky (gpopme) pazmewjenus, yCmaHo81eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU »

(pe3yrbmamul opeanuzayuu onepamopa)

MYHUIUITAJIBHOE ABTOHOMHOE

Ne n/n H"“"“‘;:"ﬁ;’;‘;::)“a““" YUYPEXKJEHME KYJIbTYPbI "PAHOHHBIN
JAOM KYJbTYPbI"

1.1.2.1. | ITosHOE HAaMMEHOBaHHUE OPTAHU3AINH KYJIHTYPBI +

1.1.2.2. | CokpaieHHOE HAUMEHOBaHUE OPTaHU3AINHU KYIbTYPBI +

1.1.2.3. | Mudopmarus o MecTe HaXOXKJICHUSI OPTaHU3aUH KYJIBTYPHI 1 ee (priinanoB (py HATHYUH) +

1.1.2.4. | Cxema mpoe3na +

1.1.2.5. | ITouroBslii aapec -

1.1.2.6. | Mudopmamus o qate co3aaHusi OPraHU3aluu KyJIbTYphl -

1.1.2.7. | Ceenenus 00 yupemutene (YIpeauTemnsix)

+
1.1.2.8. | Komus ycraa (M3MeHEHHS B yCTaB) +
+

1.1.2.9. | CBuzeTensCcTBO O rOCYIAPCTBEHHOW PErHCTPAIHN
1.1.2.10. | Pemenue yupeanuTens 0 CO3aHUU OPTraHU3alUuH KYJIbTYPbI -

1.1.2.11. | Pemenne yupenurens 0 Ha3HAYEHUH PyKOBOAHUTENSI OPraHU3aIiK KyIbTYpPhI +

1.1.2.12. | Konnu mosioxkeHuit 0 Grinanax u mpecTaBUTEIhCTBAX -
1.1.2.13. | Madopmarius o CTPYKType OpraHU3alNN KyJIbTyPhI -
1.1.2.14. | Pexxwum, rpaduk paboThI +
1.1.2.15. | KonTakTHble TeIeQOHBI +

2TOCT P 7.0.8-2013 "Cucrema cTaHAapTOB 110 MH(OPMALUY, OUGIMOTEUHOMY M U31aTeIbCKOMY JeNy. Jlenonpor3BoACTBO U apXUBHOE 1e10. TepMHHBI U onpeeneHus” (YTIB. IPUKa3oM
®denepa’IbHOTO areHTCTBA 10 TEXHUIECKOMY PETryJIMpOBaHUIO 1 MeTpoiiorad OoT 17 okTsiops 2013 r. N 1185-cT)
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MYHUIUITAJIBHOE ABTOHOMHOE

Ne n/n H““‘;g“ﬁ;’;ﬁ::)‘m““" YUYPEXKJEHME KYJIbTYPBI "PAHOHHBIN
AOM KYJIBTYPBI"
1.1.2.16. | Anpeca 3JeKTpPOHHON MOYTHI +
1.1.2.17. | ®amunuun, iMeHa, OTYECTBA, TOHKHOCTH PYKOBOISILETO COCTAaBa OPTaHU3aH KyJIbTYPbI +

11.2.18 damMunuu, UIMEHa, OTYECTBA, JOJLKHOCTH PYKOBOSILETO COCTaBa CTPYKTYPHBIX OAPA3ACICHUN U

¢unmanos (pu UX HATXYWN)

1.1.2.19. | CBenenus o BUJIaX IPEAOCTABISIEMBIX YCIYT -

1.1.2.20. | IlepeueHb oka3bIBaCMbIX yCIYT Ha OSCILIATHONH OCHOBE -

1.1.2.21. | IlepeueHp OKa3bIBAEMBIX TUIATHBIX YCIYT, IIEHBI (Tapudbl) Ha YCIIyTH +
11292 Kommu HOpMaTHBHBIX MPaBOBBIX aKTOB, YCTAHABIMBAIOMINX IIEHBI (Tapu]bl) HA yCIyTrH Ju00 MOPII0K +
T | MxX ycTaHOBJIEHHA
Konwust rutana puHaHCOBO-XO035MCTBEHHOM JIEATEIbHOCTH OPTaHU3aliU KYJIbTYPhI, YTBEPKICHHOTO B
1.1.2.23. | ycraHOBIIEHHOM 3aKOHOIATeILCTBOM Poccuiickoii denepaliuu mopsake, Wi OFIKETHON CMEThI -
(urdopMarrs 00 00beMe MPEIOCTABIACMBIX YCIIYT)
Konuu or4eroB 1o ¢puHaHCOBO-X03HCTBEHHON AEATEILHOCTH OPraHU3aluy KyJIbTyphl, YTBEP)KIEHHOTO
1.1.2.24. | B yCTaHOBJICHHOM 3aKOHOIaTeJILCTBOM Poccuiickoii denepaliuu mopsake, Wi OFOIKETHON CMEThI -
(urdopMarus 00 00beMe MPEIOCTABISCMBIX YCIIYT)
11.2.25 Wndopmanus 0 MaTepruaabHO-TEXHUYECKOM 00€CTIE€UeHUH NIPEIOCTAaBICHUS YCIyT OpraHu3auei
T | KymbTypEI
Wndopmanus 0 MaTepraabHO-TEXHUYECKOM 00€CTI€UeHUH NIPENOCTAaBICHUS YCIYyT OpraHu3aue
1.1.2.26. | KynbTyphbl, MPUCITOCOOIEHHBIMH JIJISI HCIIOJIB30BaHUS MHBATUAAMU U JTUIIAMH C OTPaHMYESHHBIMHU -
BO3MOKHOCTSIMU 340POBBSI
112927 Konuu nunensuit Ha ocymecTBICHUE ASSTENbHOCTH, [TOUIKAIIEH JINIEH3UPOBAHUIO B COOTBETCTBHHU C
T | 3akoHopatenbeTBOM Poccuiickoit @enepanuu
1.1.2.28. | Madopmarus o ToCyJapCTBEHHOM (MYHHUIIHITATIBHOM) 3aITaHUH +
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I MYHUIIUNIAJIBHOE ABTOHOMHOE
Ne /ot 03ULUs OLEHUBAHNS YUYPEXJIEHUE KYJbTYPbI "PAUOHHbBIU

0
(8 banax) JIOM KYJIbTYPbI"
1.1.2.29 Ot4eT 0 pe3ynbTarax IesTeIbHOCTH YUpexkaeHus (MHGOPMAIIKs O BBIITOJHEHUH TOCYIaPCTBEHHOTO i
T | (MyHHIMIAIBHOTO) 3aaHMs)

1.1.2.30. | Madopmanus 0 KOHTPOIBHBIX MEPOIPUATHAX U MX pe3ybTaTax 3a OTUYETHBIN (PHHAHCOBBIA TOJ -

1.1.2.31. | Uadopmarus o pe3ynbraTax JesiTeNbHOCTH 1 00 HCIIOIb30BAHUH HMYIIIECTBA -

1.1.2.32. | Uadopmanus o MIaHUPyEeMbIX MEPONPUATUSIX (AHOHCHI, aHUIIIH, aKIIHH ), HOBOCTH, COOBITHSI +

1.1.2.33. | [IpaBuia noceneHns OpraHu3auu -

Pe3ynbTaThl HE3aBUCUMOMN OLIEHKM KaueCTBa OKa3aHUs yCIIYT OpraHu3alysIMU KyJIbTYpbl, a TAKKe

1.1.2.34. +
MPEATIOKCHUA 06 YIYHYHICHHUU Ka4€CTBA UX ACATCIIbHOCTU
1.1.2.35. | [1nan o yJIy4lIeHUIo KadecTBa paboThl OpraHU3aIun +
11236 WNudopmanus, pasMenieHie U omyO0IMKOBaHUE KOTOPOH SIBISIOTCS 0053aTETbHBIMEA B COOTBETCTBUH C +
T | sakonOomaTenbeTBoM Poccutickoit Deneparuu - nHGoOpMaIis B chepe MpOTUBOICHCTBUS KOPPYIITHT
11237 WNudopmanus, pasMenieHie U onyO0IMKOBaHUE KOTOPOH SIBISIOTCS 0053aTETbHBIMEA B COOTBETCTBUH C

3aKoHOJATENbcTBOM Poccuiickoit @eneparinu — mHbOpMAaIis B chepe oxpaHbl Tpyaa

Hudopmarius, pa3merieHre 1 omyOInKOBaHUE KOTOPOU SBJISIOTCS 00sI3aTEIbHBIMU B COOTBETCTBHH C
1.1.2.38. | 3akoHomaTeascTBOM Poccuiickoit denepauu — nHGOpPMaLKS O pealn3alliid TpeOOBaHUH K 3aIIuTe -
MIEPCOHATBHBIX JaHHBIX

11239 Nnudopmarus, pazmenieHne u onyOIMKOBaHNUE KOTOPOH SBIIIOTCS 0053aTEIIbHBIMI B COOTBETCTBHH C
T | 3akonomatenscTBOM Poccuiickoit @eneparinu — nHGOpMAIHS O TPOTUBOACHCTBUHU TEPPOPUIMY

Wudopmanus, pa3melieHne 1 oy OIMKOBaHNE KOTOPOH SIBIISIFOTCS 0053aTEIEHBIMHE B COOTBETCTBUH C
1.1.2.40. | 3akoHOmaTenscTBOM Poccuiickoit denepanuu — nHGopManus 00 yCIOBHIX AOCTYITHOCTH OPTaHU3aIluI +
JUISl THBAJIMIOB | JIUII C OTPaHMYCHHBIMUA BO3MOXKHOCTSIMHU 3/I0POBBSI

B 0ay1ax 50,00

Onenka naaukaTopa 1.1.2
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3nauenue IMoka3zarens 1.1 (Iluug) ompenensercs B COOTBETCTBUU ¢ ENuHBIM
MOPSAJIKOM pacyeTa IOKa3aTelel, XapakTepU3yIoLUX OOIINe KPUTEPUU OLEHKU
KauecTBa YCJIOBHM OKa3aHUs YCIYr OpraHu3alMsIMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLUMAIBHOTO  OOCHyXMBaHuUA U  (deaepalbHbIMU
YUPEXKACHUSIMU MEIUKO-COIIMAIIbHON 3KcnepTusbl (nanee - Enunblii mopsnok
pacuera nokaszareneii)  (Ilpunosxkenue b)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Iloka3zarens 1.1, npencrasieHHsie B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 « Coomeemcmasue ungopmayuu o
0esmenbHOCMU Op2aHu3ayuu, pasmeujeHHoU Ha 00ued0CMyYnHbIX UHDOPMAYUOHHBIX
pecypcax, ee cooepaicanuro u nopsoky (ghopme) pazmewjenus,
YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMU »

(pe3yrbmamuol opeaHuzayuu onepamopa)

Onenka
Ne MHANKATOPOB 3Havenue
o HaumeHOBaHME OPraHU3ALMI (B Hansax) nokaszarens 1.1
111 1.1.2 (8 Gaz1ax)
MYHUIUTTAJIGHOE ABTOHOMHOE YUPEK/IEHUE
1. | KYJIbTYPBI "PAHOHHBII IOM KYJIbTYPBI" 100,00 | 50,00 75,00

IMokazarear 1.2 «Hammume ©Ha oduruansHOM calTe OpraHU3alHH
(yupexxaeHusi) wHoOpMamuy O JUCTAHIHMOHHBIX CIoco0ax oOpaTHOW CBSI3U U
B3aWMOJICUCTBHS C TONYyYaTeIsIMU yCIyT W MX (DYHKIIMOHHPOBAHHUE» TPEICTABIICH
OTHUM HHINKATOPOM:

Nuaukarop 1.2.1 «Hammume Ha odumumaisHOM calTe OpraHU3alldH
(yupexxnenusi) wHbOpMaMM O JUCTAHIIMOHHBIX CHoco0ax oOpaTHOW CBSI3U U

B3aMMOJICUCTBHS C TMONYYaTeSIMU yCIyT U WX (YHKIHOHWPOBAHUE» MPEACTABICH

% IIpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n "O6 yreepxaeHun EauHOro mopsjaxa pacuera HoKasaTellei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00pPa30BAHMS, COUATLHOTO OOCITYKUBAHUS U (eIepaTbHBIMU yUPEKICHUSIMH MeIKO-COMATbHON
9KCTIEepPTU3HI"
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mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka wnaukatopa 1.2.1
npejcTaBieHa B Tabnuie 2.4

3nauycHue IMokazarensi 1.2 (Iluer) ONpeseiseTcs B COOTBETCTBHU ¢ EnuHBIM
nopsiAkoM pacueta nokaszateneit ([Ipunoxenue b)

B pesynbrare nNpoOBEAECHHOTO aHAM3a TMOJYYEHBI CJEAYIOIINE 3HAYEHUS

IMoka3artensn 1.2, npeacTaBieHHbIe B Ta0ule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanorom catime
opeanuzayuu (yupesxicoenus) ungopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOLL
CBA3U U 83AUMOOCUCMBUSL C NOJLYYAMENAMU YCIY2 U UX DYHKYUOHUPOBAHUE »

(pe3yrbmamul opeaHuzayuu-onepamopa)

Onenka
Ol1eHKa MO3UIHA HHIHKATOPA
1.2.1 3HaueHnune
Ne
o/ HaumeHnoBanue N noxKasarejs
OpraHH3amuu — N ™ < To) © < 1.2
n - - - - — — =
ol I3\ o~ o~ o~ o~ 3 (B 6aax)
- - - - - - ©
m
MYHUIIUITIAJIBHOE
ABTOHOMHOE
YUYPEXJIEHUE
L | RYIETVPBL + |+ |+ |+ | - | - | 100 100
"PAMOHHBIN JIOM
KVYJBTYPBI"

Ioka3zarear 1.3 «Jloms  momydarenei  yciayr,  yIOBIETBOPEHHBIX
OTKpPBITOCTBIO, TIOJIHOTOW ©  JOCTYIHOCTHIO HMH(POpPMALUM O JICSITEIBHOCTH
OpraHu3alv, pa3MeeHHON Ha HH(OPMAIITMOHHBIX CTEHIaX, Ha CalTe» MpeICTaBIICH
ABYMSl HHAUKATOPAMU:

Nupukatop 1.3.1 «YO0BIETBOPEHHOCTh OTKPBITOCTHIO, TOJHOTOH W
JOCTYITHOCTBhIO HMH(pOPMAIMU O JCSATEIBHOCTH OpTaHMW3aIlui, pPa3MEIICHHON Ha
WH(OPMAITMOHHBIX CTEHJAaX B TIOMEIICHUHM OPTaHU3aIlMu» TIPEJCTABICH OJIHOM
no3uumeii onenuBanus. Onenka naaukatopa 1.3.1 npencrasieHa B Tabmiuie 2.5a

Nupukatop 1.3.2 «YOOBIETBOPEHHOCTh OTKPBHITOCTHIO, TIOJHOTOH W
JNOCTYNMHOCTBhIO WH(MOpMalMK O JAESITEIbHOCTH OpraHu3allM, pa3MENIeHHON Ha
opurmanpbHOM caiiTe opraHu3anuu B ceth «UHTepHET»» mpeacTaBieH OXHOM
no3uumeii onenuBanus. Onenka naaukatopa 1.3.2 npencraBnena B Tabmuie 2.50
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Tabnuya 2.5a Oyenxa unouxkamopa 1.3.1 «/lona nonyuameneii ycuye,
Y0081emEOPEHHbIX OMKPBLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O
0esimenbHOCMU OP2aHu3ayuU, pazmeujeHHolt Ha UHGHOPMAYUOHHBIX CIMEHOaxX »

(pe3yibmamuol pecnoHOeHmos)

Onenka
KosanyectBo
Ne H KoanuecTrBo HHIHKATOPa
auMEHOBAHWeE OPTraHU3AINN YIOBJIETBOPEHHBIX
n/n PeCOHIEHTOB 131
PEeCIIOHIEHTOB
(B 6aJ1aX)

MYHUIUITIAJIBHOE ABTOHOMHOE

YUPEXJIEHUE KYJIbTYPhI
L | vpaitonmbIii JIOM KYJIbTYPHI" 604 598 el

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/{ona nonyyameneii ycuye,

Y0081emE0OPEHHbIX OMKPLIMOCHbIO, NOJIHOMOU U OOCHYNHOCTbIO UHDOPMAYUU O

oessmenbHocmu opecarnuzayuu, pa3M€I/Lf€HH01/7 Ha caumey

(pe3yibmamuol pecnoHOeHmos)

"PAMOHHBIN JIOM KYJIbTYPBI"

Onenka
KoauyectBo
No KosmnuecTBo HHANKATOpA
HaumMeHoBaHWe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 132
PeCIOHIEHTOB
(B 0aJ1aXx)
MYHUIUIIAJIBHOE ABTOHOMHOE

1. | YUPEXJEHHME KVYJIBTYPBI 604 600 99,34

3unaucuue Ilokazarens 1.3 (I1°™Py,) onpenensercss B cOOTBETCTBUHU ¢ EarHBIM

nopsiikoMm pacueta nokasareneit (Ilpunoxenue b)

B pesynprare npoBENEHHOrO aHAINW3a IIOJYYEHBl CIEAYIOIIME 3HAYEHUs

IMoka3arens 1.3, npeacTaBieHHbIC B Ta0uIE 2.5
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Tabauya 2.5 3uauenue noxkazamens 1.3 «/lona nonyuameneii yciuye,
Y0081emE0OPEeHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHDOpMaAyuu 0
0esimenbHOCMU OP2aHu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIMEHOax, Ha

cavimey (pe3yibmamuol pecnoHOEeHmMOo8)

Ne O1eHKa MHIHKATOPOB (B 0aj1ax) 3Hauenue
w/n HaumeHoBaHue opranuzanuu nokasarens 1.3
131 1.3.2 (B 0ayLIaX)
MYHUIUITIAJIBHOE ABTOHOMHOE
1. | YYPEXIEHUE KYJIbTYPBI 99,01 09,34 09,18
"PAVIOHHBII JJOM KYJIbTYPBI"
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2.1.1. UaTerpanbHblii MOKa3aTeJb 10 KPUTEPUI0 OLEHKH KadecTBa

«OTKpBITOCTH M JOCTYNHOCTh MHGOPMALKMH 00 OPraHM3aluu KYJIbTYpPbI»

[lo mepBomy kputeputo «OTKPBITOCTh W JOCTYNHOCTh HH(pOpManmuu 00
oprannsauuu Kyiaetype» MYHUILIUITAJIBHOE ABTOHOMHOE YUYPEXIEHUE
KVJIBTYPBI "PAUOHHBIN JIOM KYJIbTYPBI" na6pano 92,17 Gamia.

2.1.2. BbIBOABI U peKOMEHIAIMH MO OLlEHKE OTKPBITOCTH U JOCTYNNHOCTH
uHopManuu 00 OPraHu3aUUuM KYJIbTYPbI

1. IIpuBectn B cooTBETCTBHE MHPOPMAIMIO O JEATEILHOCTH OpraHu3aluu
NOPSAIKY pa3MenieHus: nHopMalu Ha O(PUIIMAIILHOM CalTe MOCTaBIIMKA YCIYT B
chepe KyabTypel B cetu «MHTepHeT», cornmacHo cTtathe 36.2 3akona Poccuiickoi
Oenepanuu oT 9 oktsa0pss 1992 r. Ne 3612-1, nmpukaza Munkynstypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkAeHUU TpeOOBaAaHUN K COJEpPKAHUI0 U (popMme
npenocTaBieHus HUHQOpMAMU O  JACSTENBHOCTH  OpPraHM3aluil  KyJbTYpBHI,
pa3MeIleHHON Ha O(QUIMATBHBIX CalTax YMOJIHOMOYEHHOro (helepasbHOr0 OpraHa
UCITOJTHUTEILHOM BJIAaCTH, OPTraHOB rOCYAapCTBEHHOM BilacTu cyObekToB Poccuiickoi
denepanuu, OpraHoB MECTHOI'O CaMOYIPABJIEHUS M OpPraHU3aluid KyJIbTypbl B CETH
«HTEpHETY.

2. ®opMupoBaTh y MOJIydyaTesIed yclIyr MoTpeOHOCTh B MCIOJIB30BAaHUH CcaiiTa
OpraHu3aliyd KakK TMOJIHOIIEHHOTO HCTOYHMKA HH(popManuu o0 ee NesATeIbHOCTH,
MyTeM pa3MENIeHUs aKTyalbHONW WHGOpPMAIMK O TMPOBOJUMBIX KOHKYpCax,
MEpONPUATHUSAX, U T.II.

3.  OcymecTBiIsTh C  ONpENeICeHHOW MEePUOJUYHOCTHI0  MOHHMTOPHUHT
YAOBJIETBOPEHHOCTH  MOTPEOUTENE  KAYECTBOM  JIESITEIBHOCTH  OpraHU3alHid
KYJIbTYPBHI.

4. JIns obecrieueHus1 HAMMYUA Ha O(UIIUATFHOM CaliTe TOCTOBEPHOM, TIOTHOM U
aKTyaJbHOW HH(OpPMAIMKU ONpPENEIUTh MEPUOJUYHOCTh OOHOBICHHUS M Tpaduk

MPEJICTABJICHUS JAHHBIX HA CAUT OPraHU3alHlH KyJIbTYpHI.

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.
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5. OOecrieynTh Ha O(PUIMAIBHOM CalTe€ OpraHu3alu KYyJbTYpbl MOJHYIO

MH(pOpMaINIO O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJIEHCTBUS C MOIyYaTEISIMU YCIYT.
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2.2. PesyabTarhl pacueToB mnokasartesneid mo kpurepur «KomdpoptHOCTH

YCJI0BHIH NPeJ0CTABJICHUS YCIYI»

Kpurepnii 2 onenku kadectBa « Kom¢popTHOCTH yC/10BHIl NpegocTABIEHUSA
yCJIyD» MPEACTABICH ABYMS MOKA3ATEJISIMH.

Hoxka3zarear 2.1 «OOecnevyeHue B OpraHu3alud KOM(OPTHBIX YCJIOBUIA
AJIS1 MIPeIOCTABJIEHUS YCJIYD) MIPEACTABICH OAHUM MHAUKATOPOM:

Nuaukarop 2.1.1 «Hanuuue B opraHu3anuu KOM(pOPTHBIX YCJIOBUH IJIsl
NpeIoCTABJEHUS] YCJYD» TPEJICTaBICH IIeCTbH TMO3MUMAMH OLEHUBAHUS
(ITpunoxenue X). Onenka naukaropa 2.1.1 npexacrasnena B Tadnuie 2.6

3naucHue Ilokazarenast 2.1 (Ilcomgp.yen) ONpEICNSICTCS B COOTBETCTBHU C
Enuneiv nopsinkom pacyeta nokasateneit (I[Ipunoxenue b)

B pesynbrare mpoBENEHHOrO aHaldM3a IOJYYEHbl CIEAYIONINe 3HA4YCHHS

Ioka3zarensn 2.1, npencrasieHHbie B Tabnuie 2.6

Tabauya 2.6 3nauenue nokazamens 2.1 « Obecneuenue 8 opeanuzayuu KOMGoOpmHwix

VCI08UlL OJ11 NPEOOCMABIeHUS YCLy2» (pe3yibmamyl Opeanu3ayuu-onepamopa)

Onenka
OueHKA MO3HIHHA HHIHKATOPA
2.1.1 3
HAaYeHHE
Ne H x noKa3aTeJis
o aHMeHOBAHHNE OPraHU3AIHH ol !l o < o © ot 21
- - - — — — =
—i —i —i - —i — o (B 0a/L1ax)
o o o o~ o~ [N ©
@
MYHUIIUIIAJIBHOE
ABTOHOMHOE YYPEXJEHUE
L | KyIBTYPBI "PAHOHHBIA TOM | © | * | | | |+ | 100 100
KVYJbTYPBI"

IMoka3zarear 2.2 «/lons momydarenedi  yciayr,  yJAOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCIOBHM  TMPEAOCTABICHUSA  YCIyr»  TMPEACTaBICH  OJAHHUM
HHIMKATOPOM:

Nupukatop 2.2.1 «YAOBIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCIOBHMA
MPEIOCTaBICHUST YCIyr» TPEACTaBlIeH OAHONH mno3unueil omeHuBaHusa. OreHka

uHaukaTopa 2.2.1 npeacrasieHa B Tadimie 2.7
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3nauenve IMokazarenss 2.2 (IT*°“%y,) ompemensercs B COOTBETCTBHH C
EnunsiM nopsiaikom pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate NpOBENCHHOTO aHAM3a IIOJYYEHBI CICAYIOIINE 3HAYCHHS

Iloka3zarens 2.2, npeacraBieHHble B Tabnuie 2.7

Tabauya 2.7 3uauenue noxkazamens 2.2 «/ona nonyuamenei yciuye,
Y0081€mE0PEeHHbIX KOMDOPMHOCMbIO YCI0GUL NPEOOCMABIEHUS YCIY2)

(pe3yibmamul pecnoHOeHmos)

Onenka 3Hauenune
KoanuecTBo
Ne H KoanuecTrBo MHAUKATOpPA | MOKAa3aTeJist
AauMECHOBaAHUE opranmaunn yI[OBJlETBOpeHH])IX
n/n PeCNOH/IEHTOB CCIIOMICHTOB 2.2.1 2.2
P A (B 6as1aX) (B 0aJ1aX)
MYHUIIUITAJIBHOE
ABTOHOMHOE
1. Y‘lP\l}E)K}IEHI\/)IE KVIJIbTYPBI 604 581 96,19 96,19
"PAMOHHBIN JIOM
KVJIBTYPBI"
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2.2.1. UaTerpanbHblii MOKa3aTeJb 10 KPUTEPUI0O OLEHKH KadecTBa

«KoM(popTHOCTH YCJIOBHI NIPEIOCTABICHUSA YCIYI»

Ilo BTOpomy kputeputo «KoMpOpTHOCTH YCIOBHI NMPEIOCTABICHUS YCIYT»
MVYHUIIMITAJIBHOE ~ ABTOHOMHOE  VYPEXJIEHUE  KVYJIbTVPEI
"PAMIOHHBIN JIOM KYJIBTYPBI" Habpaino 98,10 Gasra.

2.2.2. BbIBOABI W  peKOMEHJAIMH MO0  OlEeHKe KOM(OPTHOCTH

NnpeaoCcTaBJIeHUs YCJIYT

Co3nate ycnoBua nis yBenudeHus 1o 100% ponam mosywaTtened ycuyr,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTBIO MPENOCTaBICHUS YCIyr B OpraHU3aIluH,

OCYUIECTBIISIIOUIEH JESTENILHOCTD B cpepe KyIbTYypHI.

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2.3.Pe3yabTarhl pacyeToB nokasareJieil mo Kpurepurw «JlocTymHocTh ycayr

AJIS1 MHHBAJIMI0B»

Kpurepnii 3 onenku kadectBa «JlocTymHOCTH yCJayr Ajdsl MHBAJMIAOB)»
MIPEICTABIICH TPeMs MOKA3ATEeJISIMMU.

IMoka3zarear 3.1 OOGopyaoBaHHE TEPPUTOPUH, MpPUIICTAIONIEH K 3JaHUSIM
OpraHu3aliy, U MOMEUIEHUH C y4eTOM AOCTYHMHOCTH ISl UHBAJIUIOB MPEACTABIICH
OJHUM WHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHusI TEPPUTOPHM, TPHUIETAIOMIEH K
3MlaHUSM OpraHu3alyy, W TOMEUIEHUH C y4YeToM JOCTYNHOCTH Jii HMHBAJIUJIOB
npejicTaBieH MNATHIO no3unusiMu  oueHuBanusi (Ilpunoxenune 3). Onenka
uHaukatopa 3.1.1 nmpeacrasnena B Tabnuie 2.8

3unauenue I[loka3zartenasi 3.1 (IT°P"yer) ompenmensercss B COOTBETCTBUU C
Enuneiv nopsiakom pacyeta nokaszateneit (IIpunoxenue b)

B pesynbrare mNpoOBENEHHOrO aHaldM3a TMOJYYEHbl CIEAYIONINe 3HA4YCHUS

IMoka3artens 3.1, npeacTaBieHHble B TabuIe 2.8

Tabauya 2.8 3nauenue nokazamens 3.1 « Obopyoosanue meppumopuu, npuie2aroujell
K 30QHUAM Op2AHU3AYULU, U NOMEWEHULL C YUemoM OOCHYRHOCMU O UHBATUOO08 »

(pe3yibmamel opeanuzayuu-onepamopa)

Onenka
OneHKa No3uIuu HHIHKATOPA
3.1.1 3Hauenue
Ne H >< noKa3aTeJist
i alMeHOBaHHE OPraHU3aAIUH - ~ - < o o 31
— — — — — =
—i —i - - =i = (B 0a/L1ax)
™ ™ ™ ™ ™ ©
-]
MYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
2 3, + + + - -
L KVIJIbTYPhBI "PAMOHHBIN JIOM 60,00 60
KVJIBTYPBI"

IMoka3zarear 3.2 OOecreyeHWe B OpraHU3aIMHM YCIOBUH JOCTYITHOCTH,
MO3BOJISIIONIMX HMHBAJIWAAM TIONy4aTh YCIyTH HapaBHE C APYTHUMH TPEACTABICH

OJHMM MHAUKATOPOM:

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.
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Nupukarop 3.2.1 Hanuuwe B oOpraHu3alid  yCJIOBHM  JOCTYIHOCTH,
MO3BOJISIIOLMX MHBAJWAaM IOJy4yaTh YCIYyTM HAapaBHE C JAPYTHMMH MPEACTaBIICH
mectThio mo3unusavu ouneHuBanus (IIpwioxkenne M). Ouenka uHamkaropa 3.2.1
npejcTaBieHa B Tabnuie 2.9

3nauenue Iloka3zareass 3.2 (ITP“™yer) oOmIpenenseTcss B COOTBETCTBUU C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpoOBENEHHOrO aHaldW3a IOJYYEHbl CIEAYIONIMEe 3HA4YCHUS

Ioka3arens 3.2, npeacTaBieHHbIe B Tabnuie 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 « Obecneuenue 8 opeaHu3ayuu yCciosutl
00CMYNHOCMU, NO3GOJIAIOWUX UHBAUOAM NOJLYYAMb YCILY2U HAPABHE C OPY2UMU»

(pe3yrvmamul opeaHuzayuu-onepamopa)

Onenka
OneHKa No3uINU HHIHKATOPA
3.21 3HaueHnune
Ne H >< noKa3aTeJist
i alMeHOBaHHE OPraHU3aAIUH ol « - - o © % 392
“Al A < <« —i —i =
ol I3\ o~ o~ o~ o~ = (B 6a1ax)
(37} (37} (37} (37} ™ ™ ©
m
MYHUIIUITIAJIBHOE
ABTOHOMHOE
1. YQPEX(HEH@E KVYJIBTYPhBI - + - + + + | 80,00 80
"PAMOHHBIN JIOM
KYJIbBTYPBI"

Moka3zarear 3.3 «Jloms  momydareneil  yciayr,  yIOBIETBOPEHHBIX
JOCTYITHOCTHIO YCIYT JIJIsi MHBAJIUIOBY MPEICTABICH OAHUM UHIHKATOPOM:

Nupukatop 3.3.1 «VYIOBIETBOPEHHOCTh JOCTYMHOCTBIO — yCIyr ISt
WHBAJIUIOB» TMPEACTABICH OAHON mno3uuueid oueHuBanus. OleHKAa WHIUKATOpA
3.3.1 npeacrasiena B Tabmue 2.10

3nauycHue [Mokazartens 3.3 (I1"°"y,) onpenensercs B COOTBETCTBUH ¢ EquHBIM
nopsiAkoM pacueta nokasareneit (I[Ipunoxenue b)

B pesynbprare mpOBENEHHOrO aHaIW3a TOMYYEHBI CIEAYIONINEe 3HAYCHHUS

IMoka3arensn 3.3, mpeacraBiaeHHbe B Tabmwmie 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/{ons nonyyameneii yciuye,
Y00811emB0OPEHHbIX O0CMYNHOCMbIO YCYe OJIs1 UHBATUOO8 )

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHne
KoanmuecTrBo
Ne H KoanmuecTrBo MHAUKATOpPa | MOKa3aTeJs
AuMECHOBaAHUE 0[)1"3]-[](13311]/1](1 yI[OBJ'ICTBOpeHHLIX
n/m PECTIOHIEHTOB CCIIONNCHTOB 3.31 3.3
P 5 (B 6aJ1aXx) (B 0aJ1aX)
MVYHUIIUITIAJIBHOE
ABTOHOMHOE
1. Y‘IP\]}E}KI[EHI\/JIE KVYJIBTYPhBI 604 585 96,85 96,85
"PAMOHHBIN JIOM
KYJIBTYPBI"
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2.3.1. UaTerpanbHblii MOKa3aTeJb 10 KPUTEPUI0 OLEHKH KadecTBa

«J10CTYyIIHOCTB YCJOYT ISl HHBAJIHU/I0B)

[Io TperbeMy KpuTeputo «JOCTYymHOCTH  yCIyr JJsd  HWHBAIUIAOBY»
MVYHUILIMITAJIBHOE ~ ABTOHOMHOE  VYPEXJIEHUE  KVYJIbTVPEI
"PAMIOHHBIN JIOM KYJIBTYPBI" Habpano 79,06 Gasra.

2.3.2. BbIBOABI M PpEeKOMEHJANUM IO OIeHKe MOCTYMHOCTH YCJAyr sl

HHBAJIN/JI10B

Co3znate ycnoBus ans yBenuwuenuss g0 100% ponu momydartened ycmuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIA MHBAJIMIOB B OPTaHU3alIUN KYJIBTYPBI.

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.
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2.4. Pe3yabTarhbl pacyeToB noKasareJeu 1no KPUTEPH IO
«/100posKenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

Kpurepnii 4 ouenkun kadectBa «/lo0poxkeaTeslbHOCTh, BeXKJIHUBOCTH
Pa0OTHMKOB OPraHU3alUM» MPEJCTABICH TPeMs MOKa3aTeJISAMHU.

Hoxka3zarear 4.1 «/longa nonyuarenedi  yciayr,  yAOBJIETBOPEHHBIX

100pOKENATENbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alii, 00€CTIeUYnBaOIINX

MEePBUYHBIA  KOHTAaKT W  MHGOPMUPOBAHWE  TOJy4yaTelass  yCIyrd  TpH
HEMOCPEJCTBEHHOM  OOpalleHMd B  OpraHU3alMio»  MPEACTaBICH  OJAHHUM
HHIUKATOPOM:

Nupukarop 411 «Y 1OBJIETBOPEHHOCTh T00pOKENATENHHOCTHIO,

BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aIliy, 00ECIeUNBAIONINX MMEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHMEM TIOJydaTeNsl YCIYrM TPH HEMOCPEICTBEHHOM OOpalieHuu B
OpraHu3aIyio» MPEACTaBICH OJHOW Mo3ulMel oneHuBaHus. OUEHKAa WHIMKATOpA
4.1.1 nmpencrasnena B Tabnune 2.11

3unaucuue Iloka3zarens 4.1 (IT"P**°"'y.) omnpenensercs B COOTBETCTBHH C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pe3synbrare NpoBEOEHHOrO0 aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUs

IMoka3arensn 4.1, npeacrasiennbie B Tadauie 2.11

Tabnuya 2.11 3nauenue noxasamens 4.1 «/[ona nonyuameneii ycuye,
Y0081eMBOPEHHBIX 000POHCENAMETLHOCMBIO, BEHCIUBOCMBIO PAOOMHUKOS
opeanu3ayuu, 0oecneuusarowux nepeud bl KOHMaxKm u uHGopmuposanue
noxyyamens yciy2u npu HenocpeoCmeeHHOM 00paweHulU 8 OP2AHU3AYUIO »

(pe3ynomamuol pecnoHOeHmos)

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.

Onenka 3HaueHune
KoaunuecTBoO
Ne KosnuecTBo HHIMKATOpPa | MoKa3aTeJisi
HaumMeHOBaHHMe OpraHu3aluu YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CIIOMICHTOB 4.1.1 4.1
P ! (B 6a/L1aX) (B 6a/L1aX)

MYHUIUITAJIBHOE

ABTOHOMHOE YUYPEXJIEHUE
L | KYJIBTYPBI "PAHOHHBII 604 597 98,84 98,84

JOM KVYJIbTYPHI"
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Hoka3zarear 4.2 «Jlons  nomydareneit

ycayr,

100POKENATENBHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3allMK, 00eCIeUHBAIOIINX

YAOBJICTBOPCHHBIX

HEIMOCPEICTBEHHOE OKa3aHHUE YCIyTy MpU 0OpalleHUH B OPraHu3allio» MpeIcTaBIeH
OJTHUM MHIMKATOPOM:

Nuaukarop 421 «Y 1OBIETBOPEHHOCTh T00pOKENATEIHHOCTHIO,
BEXKJIMBOCThIO pPAaOOTHUKOB OpraHU3alMM, OOECHeUMBAIOIIMX HENOCPEICTBEHHOE
OKa3zaHue yCJIYrd Mpu oOpalleHUHd B OpraHU3aIMI0» MPEACTABICH OJHOW Mo3uLHei
onenuBanus. Onenka uaaukaropa 4.2.1 npeacrasieHa B Tabauue 2.12

3unaucHue Ilokazaremss 4.2 (II°**Y“™'y,) ompenensieTcssi B COOTBETCTBUH C
EnunsiM nopsiaikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mpoBENEHHOrO aHaldM3a TMOJYYEHbl CIEAYIONINe 3HAYCHUS

Iloka3arensn 4.2, npeacraBiaeHHbie B Tabauie 2.12

Tabauya 2.12 3nauenue noxazamens 4.2 «/[ons nonyuameneti yciye,
Y0081emMB0OPEeHHbIX 000POHCENAMETLHOCBIO, BEHCIUBOCMBIO PAOOMHUKO8
opeanuzayuu, 00ecnedusarouwux HenocpeoCmeeHHoe OKa3aHue yciy2u npu

obpawjeHuU 8 OpeaHu3ayuroy (pe3yibmanuvl pechOHOeHmos)

Onenka 3HaveHnue
KoanuectBo
Ne H KoanuecTBo HHIHKATOPA noKa3aTejs
aMeHOBaHHE OPraHU3aAIUH YIOBJIE€TBOPEHHBIX
n/n PECTIOHIEHTOB CCIIOHNCHTOR 421 4.2
P 5 (B 0aJ1aX) (B 0aJ1ax)
MYHUIIUIIAJIBHOE
ABTOHOMHOE
1. YQPFXHEH@E KVJIBTYPhBI 604 600 99,34 99,34
"PAMOHHBIN JIOM
KVJIBTYPBI"
IMoka3zarear 4.3 «/lons momywarenedi  yciayr,  yAOBIETBOPEHHBIX
100pOKENTaTENIbHOCTHIO, BEXKJIMBOCTBHIO paGOTHUKOB OpraHu3anuu IpH

HCIIOJIBb30BaHHMHN JHUCTAHIIMOHHBIX (1)0pM B3aI/IMOI[eI\/'ICTBI/I$I)> npcacCTaBJICH OAHHUM
HHIUKATOPOM.

HNupukartop 43.1 «Y IOBJIETBOPEHHOCTH T00pOKENATENBHOCTBIO,

BCKIIMBOCTBIO pa6OTHI/IKOB opraHu3anun IIpyU HMCIIOJIb30BAHMHM AJUCTAHIHWOHHBIX

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.
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dbopM B3aUMOJICUCTBUS» TMPEJACTABICH OJAHOWM moO3ulMel oueHuBaHus. OIleHKa

uHaukaropa 4.2.1 npencrasnexa B Tabnuue 2.13

3nauycHue Ilokaszarenss 4.3 (ITP**“™¢'y,) ompenensieTcs B COOTBETCTBHH C

EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpoBENEHHOrO aHaldM3a IOJYYEHbl CIEAYIONIME 3HA4YCHUS

Ioxka3arens 4.3, npencraBieHHbie B Tabnuie 2.13

Tabnuya 2.13 3nauenue noxazamens 4.3 «/[ons nonyuameneti yciye,

y006ﬂ€m€0p€HHblx ()06p09f€€ﬂam€ﬂbHOCn’ZbI0, BEIUCTIUBOCNILIO pa60n’ZH1/lK06

opecaruzayuu npu UCnoivb3o6aHuu al/lcmaHZ/ﬂlOHHle d)OpM 63aUMOO0eUCMBUAY

(pe3yibmamuol pecnoHOeHmos)

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.

Onenka 3HaueHnune
KoanuecTBo
Ne KoanuecTrBo MHAUKATOpAa noxKa3areJs
HaumMeHoBaHWe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PECTIOH/IEHTOB CCITONICHTOB 431 4.3
P (B 0aJ1aX) (B 6aJ1aX)
MYHUIIUITAJIBHOE
ABTOHOMHOE
1. YQPEX(HEH@E KVYJIBTYPhBI 604 599 99,17 99,17
"PAMOHHBIN JIOM
KYJIBTYPBI"
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2.4.1. UnaTerpaibHblii MOKa3aTeJb 10 KPUTEPUI0 OLEHKH KadecTBa

«/1o0poskenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

[To gerBepTOMY KpuTepuio «JoOpokenaTeabHOCTh, BEKINBOCTh PA0OOTHUKOB
opranmsaimn»y ~ MYHUIIUIIAJIBHOE ~ ABTOHOMHOE  VYPEXJEHUE
KVJIBTYPBI "PAUOHHBIN JIOM KYJIbTYPBI" na6pano 99,11 Gamia.

2.4.2. BbIBOABI M pPeKOMEHJAlMU 10 OIeHKe 100poKeJaTeJJbHOCTH U

BC/KJINBOCTH paﬁoTHl/IKOB OpraHm3anvu

Co3mate ycinoBug st yBennueHus 10 100% pmonu mojyyaTesed yceiiyr
b

YAOBJICTBOPCHHBIX JIO6pO)K€JIaTCJII)HOCTI)IO, BCKIIMBOCTBIO pa6OTHI/IKOB opraHu3alnuun

cdepbl KyJIbTYpHI.

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.
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2.5. Pe3yabtarsl pacyeToB noKasareJeu 1o KPUTEPH IO
«Y10BJ1€TBOPEHHOCTH YCJIOBUSAMU OKA3aHUS YCJIYI»

Kpurepnii 5 onieHkH KayecTBa « Y 10BJA€TBOPEHHOCTh YCJIOBUSIMHM OKA3aHUS
yCJIyr» MpeACTaBICH TPeMs NMOKA3aTeIsIMU.

IHoxka3zaressn 5.1 «/lons nomyyareneit yciyr, KOTOpble TOTOBbI PEKOMEH/10BATh
OpraHU3aIMI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CII OBl
ObLJIa BO3MOXXHOCTH BRIOOpA OpraHU3aIluN )» MPECTABICH OJHUM UHAUKATOPOM:

Nugukarop 5.1.1 «l'oroBHOCTH TONy4yaTeded yciayr pPEKOMEHI0BaTh
OpraHu3alyi0 POACTBEHHMKAM U 3HAKOMBIM» TPEJICTABICH OJAHOW MO3MIMeN
onenuBanus. Onenka naaukaropa 5.1.1 npeacrasnena B tadnuie 2.14

3unauenue IMoka3aresst 5.1 (Ilpexom) OTMpenessieTCS B COOTBETCTBUU ¢ EavHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pesynbrare mpoBENEHHOrO aHaldM3a IOJYYEHbl CIEAYIONINe 3HA4YCHHS

Iloka3arensn 5.1, npeacrasiennbie B Tabnuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyuameneti yciye, Komopule
20M08bl PEKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3SHAKOMbIM (Mo21u Obl ee
PEKOMEHO08amb, eciu Obl ObLIA BO3MONHCHOCb 8bLOOPA OPSAHUIAYUU) »

(pe3ynomamuol pecnoHOeHmos)

K Onenka 3HaueHnune
0JIMYECTBO
Ne H KoaunuecTBo HHIHKATOpPa | MOKa3aTeJisi
aMeHOBaHHE OPraHU3aAIUH YIOBJIE€TBOPEHHBIX
n/n PEeCIOHAEHTOB CIIOHICHTOB 5.1.1 5.1
P 5 (B 0aJ1aX) (B 0aJ1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
L | KYJIBTYPBI "PAOHHBII 604 596 98,68 98,68
JOM KVYJIbTYPHI"

Ioka3zareanr 5.2 «Jlons momydatenend yciayr, yIOBIECTBOPEHHBIX YI00OCTBOM
rpaduka paboTel OpraHU3aINY MPEACTABICH OJJHUM UHIMKATOPOM:

Nupukatop 5.2.1 «YHOBIETBOPEHHOCTh YAOOCTBOM Tpaduka pabOTHI
OpraHu3aluu» MPEACTaBICH OJHON mo3uuueil oneHuBaHus. OlLIEHKAa WHIUKATOPA

5.2.1 npencrapnena B Tabmuie 2.15

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.
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3nauycHue Ilokazarenass 5.2 (IT°P™Y*'y,) ompenenseTcs B COOTBETCTBHU C

EnunsiM nopsiaikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpOBENEHHOrO aHaldW3a IOJYYEHbl CIEAYIOIIME 3HA4YCHHS

IMoka3arens 5.2, npeacraBieHHble B Tabnuie 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneti ycuye,

Y00811emB0peHHbIX yY006Ccmeom epaghuka pabomul OpeaHU3aAYUU»

(pe3yibmamuol pecnoHOeHmos)

Ouenka 3HaueHue
KoauyectBo
Ne H KoauyectBo MHAUKATOpa | MOKa3aTejs
ANMECHOBAHHE OPraHU3aAIUA YI0BJIECTBOPCHHBIX
n/n PeCNOH/IEHTOB CIIOMICHTOB 5.2.1 5.2
P 5 (B 0aJ1aX) (B 6aJ1aX)
MYHUIIUITIAJIBHOE
ABTOHOMHOE YYPEXJEHUE
L | KYJIBTYPBI "PAHOHHBII JIOM 604 594 98,34 98,34
KYJIbTYPBI"

IMoka3arear 5.3 «Jlons mosyuaTtenedt yciyr, YIOBIECTBOPEHHBIX B IICJIOM

YCJIOBHUAMH OKa3aHHWs YCIYT B OpraHu3aluuy NPEACTABICH OAHUM HHIAUKATOPOM.

Nupukarop 5.3.1 «Y10BI€TBOPEHHOCTH B 1IE€JIOM YCIOBUSMU OKa3aHUS yCIIyT

B OpraHu3anum IpPCACTABICH O0JHOM MO3UIIHEel OleHUBAHMS. OHCHKa HHAUKATOpAa

5.3.1 npencrarnena B Tabauie 2.16.

3unauenue Iloka3zarenss 5.3 (II°P™Y%'y,) ompemensieTcs B COOTBETCTBUHU C

EnunbiM nopsigkom pacdeta nokazateneit (Ilpunoxenue b).

B pesynprare npoBENEHHOrO aHaINW3a IIOJYYEHBI CIEAYIOIIME 3HAYEHUs

IMoka3arens 5.3, npeacTaBiacHHbIe B Ta0muIe 2.16.

Tabnuya 2.16 3nauenue nokazamens 5.3 « Yooenemeopennocms 6 yeiom yciosusimu

OKA3aHUSL YCIIy2 8 Op2AHU3AYUUY (pe3yIbmamsl pecnoHOeHmos)

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.

Onenka 3HauyeHnue
KoaunuecTBo
Ne H KoaunuecTBoO MHAUKATOpa | MOKAa3aTeJisi
aMeHOBaHHE OPraHU3aAlUH YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCIIONICHTO 5.3.1 5.3
pecronaenTon (B 6a/L1aX) (B 6a/L1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
L | KYJIBTYPBI "PAHOHHBII JIOM 604 598 29,01 49,01
KVJIBTYPBI"
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2.5.1. UaTerpanibHblii MOKa3aTeJb 10 KPUTEPUI0 OLEHKH KadecTBa

«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

ITo mAToMy KpUTEpUIO «YIOBIECTBOPEHHOCTh YCIOBHUAMHU OKA3aHUA YCIIyI»
MVYHUILIMITAJIBHOE ~ ABTOHOMHOE  VYPEXJIEHUE  KVYJIbTVPEI
"PAMIOHHBIN JIOM KYJIBTYPBI" Habpaino 98,78 Gaira.

2.5.2. BbIBOABI W PpeKOMEHJAlMH MO0 OLEeHKe Y/IOBJIETBOPEHHOCTH

YCJIOBHSIMHU OKA3aHHUSA YCJIYT

Co3znate ycnoBua st yBenaumueHuss 10 100% gonm  yJaoBIE€TBOPEHHOCTH

YCJIOBUAMM OKa3aHUs YyCIIYI' B OpraHU3alvu, OcyHIGCTBHHIOIHCﬁ ACATCIIBHOCThG B

cdepe KyJIbTyphl.

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.
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3. 3HayeHHMe M AaHAJIU3 MCCJIeYyeMbIX KPUTEPUEB HE3aBUCUMOM OLCHKH
Ka4yecTBa YCJOBHHM OKAa3aHMA YCJIYI OPraHM3alUsiIMHM, OCYILIEeCTBJIAIOIIMMHU
yciayru B c(epe KyJbTypbl, Paclo/iokeHHbIMH Ha Teppuropuun KoroBckoro

paiiona Boarorpajackoi odsiactu

Bo ucnonnenue ykasanuii Munucrepersa KyiabTypbl Poccuiickon @denepanuu,
KOHKpPETHbIE JlaHHblEe, COOpaHHBIE B XOJI€ ONpPOCa PECIOHIEHTOB, H3YyUYEHUs
COOTBETCTBHE HMHPOPMALMK O JAESITENIbHOCTH OpraHu3aluu, pa3MelEHHON Ha
MH(GOPMAIIMOHHBIX CTEH/IAaX B MOMEILIEHUH OpPraHu3aliy, €€ COAePKaHUIO U TOPSAIKY
(popme), yCTaHOBIIEHHBIM HOPMATUBHBIMU MPABOBBIMU AaKTaMU M U3YYCHHS
MaTepuasIoB CalTOB OpPraHU3alUi, OCYHIECTBISIONINX IESITENbHOCTh HA TEPPUTOPUU
KortoBckoro paiiona Boarorpaackoii o0Jiactu, myTeM arperupoBaHusi CBEICHBI B
eauHoe nenoe. PaccunTtaHo 3HaueHME WUTOrOBOIO I0OKa3aTess, PEKOMEHJIOBAHHOIO
JUIsl HE3aBUCUMOMW OLIEHKHM KauecTBa yCIyT.

MVYHUIUITIAJIBHOE ABTOHOMHOE VYPEXJEHUE KVYJIbTYPhHI
"PAMIOHHBIN JOM KVYJIBTYPBI" naGpano 93,44 HHTErpalbHOrO MOKA3aTeIs

HE3aBHCHMOM OLICHKH Ka4eCTBa YCJIOBI/IfI OKa3aHUuA yCIIyT.

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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3.1. OcHOBHbIE  HeEJIOCTATKM B  YCJOBHIX OKa3aHUSl  YCJYyr
OPraHU3alUsAMM, OCYUIECTBJISIOIMIUMH JeATeJbHOCTL B c(epe KYJbTYPHI,
pacnoJio:keHHbIMH Ha Teppuropun KortoBckoro paiiona Bouarorpaackou
obJ1acTH

[IpoBeneHHass He3aBUCHMAas OIIEHKa KadyeCcTBAa YCJIOBUM OKAa3aHHs YCIyT
OpraHu3aluel, OCYILECTBISIIOMEH JeATeNbHOCTh Ha Teppuropun KoToBckoro
paiiona Bourorpaackoii o0JsacTu, Mokasana, 4YTO Cpeaud OCHOBHBIX MpOOJIEM
CJIEAYET OTMETUTH CIIEIYIOLINE:

1. He B nomHom oObeme mpeAcTaBieHa HHPOpMaLUi O AEATEIbHOCTU
OopraHu3auuy KyJbTypsl B cetu «VIHTepHET», B COOTBETCTBHM C MOPSIKOM
pa3MelieHus HHpoOpMalud Ha O(UIMATIBHOM CalWTe MOCTAaBIIMKA YCIYr B CETU
«MHTepuer», cormacHo ctathe 36.2 3akona Poccuiickoit denepanuu ot 9 okTa0ps
1992 r. Ne 3612-1, mpukaza Munkynsrypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPKJEHUU TPeOOBaHMI K COEpXKaHUIO U (popMe MpeoCTaBIeHUs UHPOPMALIUU O
NESTENBHOCTH OpPraHU3AlMi KYyJbTYphl, pa3MElIEeHHON Ha O(UIMATBbHBIX caiTax
YIOJHOMOYEHHOTO (peiepaJbHOr0 OpraHa UCHOJHUTEIbHOM BIIACTH, OPraHoB
rOCYJIapCTBEHHOU BllacTU CyOBekTOB Poccuiickoit denepaiiiu, opraHOB MECTHOTO
CaMOYyNpaBJIEHUS U OPraHU3alnil KyJIbTypbl B ceTH « ITHTEpHETY.

2. HemocTaTo4yHOCTh yCIIOBHM I TipeaocTaBieHuss yeayr s i ¢ OB3 u
WUHBAJIU]IOB.

3. HecBoeBpemenHnoe oOHOBIeHHWE HHGOPMAIUU O JEATEIBHOCTH M YyCIyrax
YUPEXKIAECHHUS], Pa3MELICHHON HA CAUTE OpraHU3alUU.

4. OtcyTcTBUE uHopMamu 0 BO3MOXHOCTH OpOHHUPOBAHUS
YCIIyTW/JOCTYHOCTh ~ 3alUCHM Ha IoJyuyeHue yciayrn (mo TenedoHy, ¢
ucrnosib3oBanueM cetd "MHTepHeT" Ha OQUIMANTBHOM CaiTe OpraHU3alNH, TPU

JIMYHOM MOCEIIEHUH U TIP.).

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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3.2. BbIBOABI W PpPEKOMEHJANUH MO YJIY4YIIEeHHI) KadecTBa YCJIOBHIA
OKa3aHHUA YCJYI OPraHU3alusIMU, OCYHIeCTBJISIIOIIMMH JeATeJbHOCTHL B cepe
KYJbTYPBbI

- TPOaHAJU3UPOBATh TIOKA3aTEIH, XapaKTEPH3YIONIUE KPHUTEPUU OIICHKHU
KauecTBa OKa3aHUs yCIYyr OpTraHM3alliell KyJbTypbl, ¥ BBIPA0OTaTh MEpPHI MO WX
MTOBBINICHUIO;

-  TOBBIMIATh KOMGPOPTHOCTH  YCIOBUH, B KOTOPBIX OCYIIECTBISETCS
JESATEITBPHOCTD OPTraHU3aIuu KyJIbTYPHI;

- TIOBBIIIATh KOM(OPTHOCTHh YCIOBUH IONYYEHHUS YCIYT B OpraHU3aIusx
KynbTypsl Tuiiamu ¢ OB3 u naBannmamu,

- OCYWIECTBISATH C  ONPEACICHHONW  TEPHOJUYHOCTHIO  MOHHUTOPHHT
yIOBJICTBOPCHHOCTH  TMOTPEOUTENCH  KAYeCTBOM  JICATCIBHOCTH  OpraHU3aIlMH
KYJIBTYPBI;

- oOecreynuTh HaaU4YMe Ha O(UIIMAIBPHOM CalTe OpraHW3allid KYyJIbTYPhI
aKTyaJbHOTO TIaKeTa HOPMATHBHBIX JOKYMEHTOB 0€3 HEOOXOIMMOCTH TMepexoja
TIOJTb30BATEIISI HA CTOPOHHUE CAWTHI 111 X MIPOCMOTPA;

- obecrieunTh Ha OQUIIMAIBHOM CalTe OpraHu3aluu KyJIbTypbl padoTy
AIIEKTPOHHBIX CEpBHCOB TSI ()i PR AIIEKTPOHHOTO
oOpaleHus1/»Kamo0bl/IPeIJIOKEHNS, a TAKKE FICKTPOHHBIX CEPBUCOB JIJIS TIOJTYICHUS
KOHCYJIbTAIMN TI0 OKa3bIBAEMBIM YCIIyTaM;

- COBEpIICHCTBOBaTh pPAa0OTy caliTa OpraHu3aluil KyJIbTypbl, OIPEICIINB
MEePUOJUIHOCTh OOHOBJICHUS W TpadUK MPEACTABICHHUS IOCTOBEPHOM, TOJIHON uU
aKTyaJIbHOU MH(OpPMAIUU O IEITeIFHOCTH U YCIYyTax;

- aKTUBU3UPOBATh B3aUMOJICHCTBUE C MOJTYUYaTEISIMU YCIYT U POPMUPOBAHHE Y
noTpeduTeNneil TMPUBBHIYKKA TONy4YeHHs WHGOpMAIMK Ha CcaidTeé W CTeHAax
OpraHu3allvu, CO37aBas MOJIOKUTEIBHBI UMUK OpraHu3anuu c(hepbl KyJIbTypHI.

Opranmszanuu B cdepe KyJIbTypbl CIEAyeT BECTH IIEJICHANPABICHHYIO H

CHUCTEMHYI0O PabOTy MO MPHUBJICYCHUIO AKTHUBHBIX IOJb30BaTeNIe O(QUIIHMAIBLHOTO
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caiiTa, CIOCOOCTBOBaTh BOCIHMTAHHMIO HH()POPMALMOHHOW KYyJIbTYphl MOJIydaTenaen

YCIIYT.

© DJIeKTPOHHBIN pecypcHblii HeHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

3.3. IlpeasnoxkeHHsi M MOXKeJAHHUSA IO YJYYIIEHHIO KadecTBA YCJIOBHMM
OKa3aHUs YCJYI OPraHM3alUsIMHM, OCYLICCTBJAIOUIMMHU JeATEeJbHOCTh B cepe
KYJbTYPbl, PAacHoJIO:KeHHbIMU Ha Teppuropun KoroBckoro paiiona

Boarorpaackoii od61actu

NQ HaunmeHnoBanue OpraHusanuu Hpe}].]'lO)KeHHﬂ
1 MYHUIUITAJIBHOE
ABTOHOMHOE Crnenatb, 4T00 B (hoiie OBLIO TErIo
WPFXHEHI?E KVYJIbTYPBI VY IIy4IIuTh OCBEIICHHE CIICHBI
"PAMOHHBIN JIOM Pennte npobiemy ¢ ororuienreM. O4eHb XOI0JHO B
KVYJIbTYPBI" 3JIaHUH.

YJ'Iy‘IHIGHI/Ie CaHI/ITapHO-FI/IFI/IeHI/I‘IGCKI/IX HOMGHIGHI/Iﬁ 158
peMOHT OTOINNICHUA

YJ'IyLIHII/ITI) COCTOAHHC OTOHI/ITGJ'II)HBII\/JI CHUCTEMBI (0‘-1
XOJIOJHO) Y COCTOSIHHE TYaJIETOB Y)KAaCHOE

Cnenatb pemMoHT B TyaneTtax! UtoOsl Ob1IIO XOpoiiee
OCBEIIICHHE B 3]JaHUH, 0COOEHHO JIECTHUYHEIE
pOJETHI!

Xopo1o 06110 OBl TETUTO B 3JaHUU

Heob6xoammo cnenaTh peMOHT OMEIIEHUM, B KOTOPBIX
JIETH TIEPEOJICBAIOTCS M PEMOHT TyaJieTa JyIsl IeTel Ha
23TaxKe

Ilenaror mo Bokajly Hy>K€H

[Togymaiite 0 IUCKOTEKAX ISl MOJIOAEKH, O
TaHIIEBAJIbHBIX Beuepa sl TeX, komy S0+

Hagectu nopsanok B tyanere. Cnenartb emie oJMH
TyaJer.

MoskHO ObLIIO OB OPTraHU30BBIBATH BCTPEUH , KaKHe-
HUOYIb OeCTIaTHBIC KPYXKKH JIJIS JIFOACH MOYKUIIOTO
BO3pacTa.
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HPUJIOKEHUE A. IlepeyeHb opraHu3anuii KyJbTypbl, B OTHOLICHUM KOTOPBIX INPOBOAHUTHLCH HE3ABHCHMASl OLICHKA
KayecTBa ycJoBUii okazanus ycayr B 2025 rogy

N HaumeHnoBanue opraHuzanuu e TOpumieckcuit anpec KUOHTaKTHM AJpec 21eKTPOHHOM Anpec opruuuaabLHOrO caiTa
n/n PYKOBOAUTEISA opraum3anvu H TeJ'Ie(l)OH mo4ThbI
1. | MYHULUITAJIBHOE KynpsiBriesa 403805, 8/84455/ 4- | maukrdk@yandex.ru http://koToBO-pAK.pd/

ABTOHOMHOE Haranbs Boarorpanckas o0, T 21-65

quf:}KHEHICIE KYJIbTYPBI AsexceeBHa KotoBo, yi1 Mupa, 1

"PAVOHHBII JIOM 198

KVYJIbTYPBI"

47
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HNPUJIOKEHUE b. Cpoasblii 0JIaHK NOKa3aTejieil M MHAMKATOPOB /IS OLEHKH Ka4decTBa YCJIOBHH OCYLIECTBJICHHS
AEATeJbHOCTH OPraHU3alMAMHU, OCYILIECTBJIAIOIIMMH AEATEJIbHOCTDH B c(pepe KyJIbTYpPbI

N IHAYHMOCTE 3HaveHue MaxkcumajabHoe
- HOKa3aTeH“4 HapaMeprI, noaJjie;Kamue oneHKe HH}IHKaTOpIﬂ mapaMeTpoB OIEHKH mapamMeTrpoB 3HAYCHHEC B MeTO}] OICHKHN
noKa3zareJist nokasareJs B GaLNax Gamnax
1. Kpurepuii KOTKpPBITOCTh H A0CTYNHOCTH HH(pOPMAUHN 00 OPraHU3aMH KYJIbTYPbD
- OTCYTCTBYET HH@OpMaLHsa (o]
Y Y Gop 0 6amioB
JeSITENIbHOCTH OpraHu3aluu
1.1.1 CooterctBue uHpoOpMaUH 0
CootBercTBHE HMH(pOpMALUM O ACATEIBHOCTH
9] CATCIIBHOCTH OopraHu3anuu -
OpraHM3aliy, pa3MeIIeHHOH Ha O06IIeqOCTYMHBIX A - P LM, an)opmaunﬂv COOTBETCTBYCT
HH(OPMALHOHHBIX pecypeax MepeuHio pasMelleHHoH  Ha  MH(OPMAIMOHHBIX | TpeGOBaHMAM K Hel (J10J11 KONMYECTBA
I/IH(bOpMaHI/II/I " TpGGOBaHl/IS:M K Heil CTeHAaX B NOMCIICHHWH OpraHu3aluu, €€ pa3MEIIeHHBIX MaTepuaioB B % OT Ha6mo;1eHne
>
JKaHU u II SAOK M -
YCTAHOBJIICHHBIM  HOPMAaTHUBHBIMH  IPAaBOBBIMH czs;gman}; op }(IST}aIHOBETq;f{I:{HeN)I KOJIM4CCTBA MaTepMaHOB,6pa3memeHne 61 100
aKkTaMH (B COOTBETCTBHHM cO cratheil 36.2 3akoHa p i Y KOTOpBIX SIBJIACTCS  HCOOXOIMMBIM B ajos
u u HOPMAaTUBHBIMU IIPABOBBIMH aKTaMH
Poccuiickoit ®enepauu ot 9 okTa6ps 1992 . Ne P P COOTBETCTBHM  C  yCTAHOBJICHHBIMH
3612-1, mpukaz Munkynetypsl  Poccunm  or TPeOOBAHHSAMM,  NEPEBEICHHBIX B
20.02.2015 N 277 "O6 yrBepiKaennu TpeGoBanuii Gasbi)
K cojaepXaHHIO H (QopMe MpeIOCTaBICHUS
uHpOpMAIMK O eATENBHOCTH  OpraHu3alui
11 (bopman AT P i 30% - orcyrctByer  uHbOpMaumus 0 100 6annoB
KYJIBTYpBI, pa3MEIIeHHON Ha O(HIHATBHBIX CalTax CSTENEHOCTE OPFAH3ALII 0 6amioB
YIIOJIHOMOYEHHOTO tenepanbHOrO oprana . P 1
WMCITOJIHUTEIbHOM BJIAaCTH, OpraHoB 1.1.2 CooTBeTCcTBHUE I/IH(bOPMaLII/lI/I 0
rOCyJIapCTBEHHOW BiacTH cyObekToB Poccuiickoit JIeATETBHOCTH OpraHU3AIMH,
CDe;[epam/m, OpraHoB MECTHOT'O CaMOYIPABJICHUS 1 pa3Me]_ueHH0f/'I Ha Oq)I/II.II/IaJ'ILHOM caiite | _ PIH(bOpMaLII/Iﬂ COOTBETCTBYET
OpranH3aumii KybType B cetn "Hureprer"): OpraHM3alHuH B MH(OPMaLHOHHO- TpeOOBaHMAM K HEH (OIS KoInyecTBa Amnanus
- Ha HHq)OpMaHHOHHLIX CT€HAaX B IIOMCIICHUU TeHeKOMMyHHKaHHOHHOﬁ CeTu PA3MCIICHHBIX MATCPHANIOB B % or caiita
. " " 22
Opran13anuu, . Hnrepuer (mamee - cailfT), ee | yonpuectra MaTepuajoB, pa3MelIeHHE 1-100
- Ha oQHIMATBHOM caiiTe OpraHu3aluu B coaepkaHHIO W mopsaky  (dopme) KOTOPHIX SBIACTCA HEOGXOMMMEIM B GaILIOB
I/IH(IJOpMa].II/IOHHO'TeHeKOMMyHHKaHHOHHOI/I CECTH pa3meleHus, YCTaHOBJIEHHBIM COOTBETCTBHH C  yCTAHOBJIEHHBIMH
"UnTepuet" (manee - callT
P (a ) HOPMATHBHBIMH [TPABOBBIMU aKTaMU TpeGOBAHHAMH,  TCPCBENCHHBIX B
[Ehnidi)

4 TIpuka3 MuHucrepcTBa KyabTyphl P® or 27 anpens 2018 r. Ne 599 “O6 yTBepaeHUM HOKas3aTesel, XapaKTepu3yoMKUX oOLMe KPUTEPUU OLIEHKH KaueCTBa YCJIOBUMI OKa3aHMs yCIIyT
OpTaHMU3AMUSMH KYIBTypPHI
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N Y 3HaueHne MaxkcumaabHOe
N Ioka3zaTtenn* ITapameTpsl, NoAIeKaIKE OLEHKE HMHauKkaToOphl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
noKa3aTeJisi noKa3areJist
B 0aJiax 0ajIax
- OTCYTCTBYIOT  IMCTAaHIOHHBIC
1.2.1 OGecneyenne Ha OQUIUAIBHOM | cocoObI  OOpaTHOW  CBA3M U 0 6am1oB
caiite ~ opraHmsaimuu  (YYpeXKAEHHUsA) | B3aUMONEHCTBUS C  MOJNYYaTeIMU
. HaJINY U u HKIIMOHMPOBAHHS | yciyr
ObecneueHne Ha ounraasHOM caiite by p AL
JUCTAaHLMOHHBIX ~ crocobax — oOpaTHOM
OpraHU3aluH (yupexxaeHust) HaJIN4us u CcBsiH " B3AUMOIHCTEHS c
(yHKIMOHUPOBAHHS JUCTAHIHMOHHBIX  CIOCO0AX OV HATESMH VOV - OMMH  AMCTaHIMOHHBIN croco6 20 6anIoB
oOpaTHOH  CBA3M M B3aUMOJEHCTBHA € Y yeayr. B3aHMOJCHCTBHA
- Tene¢oHa;
HOJIyYaTeNsIMU YCIIyT: .
- DJICKTPOHHOU IIOYTHI;
'Teﬂe(l)OHa; - DJJICKTPOHHBIX CEPBHCOB JJId II0AAa4YH 6
- 5IIEKTPOHHOI TIOUTEL; - OEHOFO P - JBa vLU/ICTaHIll/IOHHbIX crocoba 40 Gaios —
1.2 - OJIEKTPOHHBIX cepBucOB ((opma mis mnomauu 30% P B3aHMONCUCTBHSL 100 6annoB .
oOpalieHus/’Kano0bl/ IpeT0KEHHS caiira
3JIEKTPOHHOTO 00palleHus/Kano0bl/IpeUI0KeHNS,
TIOJIY4YCHHEC KOHCYJbTAallUH mo OKa3bIBACMbIM ” SJICKTPOHHEIX CCPBHICOB JULL MOy CHHS
Y " Y " KOHCYJIbTAI[H o okasbiBaeMbiM | - TPM  JHMCTAHLMOHHBIX  crocoba 60 6aToB
ycmyraMm, paszen "HacTo 3anaBaemble BOIpock"); CTVTAM: B3aMMOIEHCTBHS
- TEXHUYECKOM  BO3MOXKHOCTH  BBIPAXKEHHS yenyram, " "
- pazaena "Yacto 3aaBaeMble BONPOCH";
NoJIydaTeIIMU YCJIYT MHEHHSA O Ka4€CTBC OKa3aHUs TeXHHIECKOH BO3MOKHOCTH BEIDAKEHHS
ycayr (Hajau4due aHKeThI Ui Ompoca rpaxkIaH WIH p - deTBIPC JMCTAHIHMOHHEIX crocoba 806
MOJIy4aTeNsIMU YCIIyT MHEHHUS O Ka4eCTBE s aJ1JI0B
THIIEPCCBUIKM Ha Hee) B3aUMOJCHCTBUS
OKa3aHus yCiuyr (HaJau4Me aHKeTbl JUIst
onpoca TPaXKAaH WIM THIEPCCHUIKH Ha
- natb M Oosiee  JIMCTAHLMOHHBIX
Hee) N 100 6annoB
c1oco00B B3aUMOAEHCTBHS
nous nosyqareneit ycIayr,
YIOBJIETBOPEHHBIX Ka4yecTBOM,
MOTHOTOM u JOCTYITHOCTBIO
1.3.1 Y10BIETBOPEHHOCTh OTKPHITOCTHIO, ™
N uH(pOpMaUH o JeSTEIbHOCTH
MOJTHOTOM M JOCTYIHOCTBIO HH(POPMALMH .
OpraHW3andy,  pa3MEIIeHHOW  Ha 0-100
0 JeATEIbHOCTH OpraHu3aINy,
. MH(OPMAMOHHBIX CTeHax B 6anoB
pa3sMeleHHOH Ha  MH(OPMAILMOHHBIX o
. MOMENICHHH opranu3amuu (B % oT
Jlons  monywaTeneil  yciyr, yAOBJIETBOPEHHBIX CTEeH/aX B IIOMEIIEHNH OpPTraHNu3aluu .
™ obuiero yucna OTIPOIIEHHBIX Onnaitn
OTKPBITOCTBIO, ~ TIOJHOTOH M JOCTYIHOCTBIO N
(GOpMAIT  ©  IeATENBHOCTH  OpraHMsAI nosy4areneil yciyr, NepeBeAeHHbIX B AQHKETHPOBaHHE
UH N
1.3 P . P K 40% 6arner) 100 6amnoB Moy JaTenei
pa3MenieHHoH Ha WH(OPMAIMOHHBIX CTEHIAX, Ha RO ——
caiitre (B % OT oOmero 4mcia ONPOIICHHBIX o1 nojtydaTesien yeayr, yemy
Honyqa’reneﬁ yc_]]yr) YAOBJIETBOPEHHBIX Ka4eCTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTD OTKPBITOCTHIO, | ITOJTHOTOMN u TIOCTYTTHOCTHIO
MOJHOTOM M JOCTYIHOCTBIO HHGOpMALUK | HHDOPMALUH o JeSTEINBHOCTH 0-100
0 JeATEIbHOCTH OpraHu3allly, | OpraHMW3aluH, HA OQUIHATBHOM caiTe SaI0B
pa3MelnieHHOW Ha oQuIMaTbHOM caiiTe | opraHusauuu B cetu «HTEepHET (B %
opranusanuy B cetn «HTEpHET» oT o0mero 4Yucna ONPOIICHHBIX
nosy4areneil yciyr, NepeBeACHHbIX B
0aJTB)
HUTOI'O IO KPUTEPHUIO 1 100% 100 6a1;10B

© DJIeKTPOHHBIN pecypcHbIii HeHTp, 2025 2.




IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKaIKE OLEHKE HMHauKkaToOphl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
noKa3zareJist noKasaTeJs
B 0aJiaax DajIax
2. Kpurepnii «<KoM(pOPTHOCTE yCJIOBHIA MPEXOCTABJIEHHAS yCIYyD»’
- OTCYTCTBYIOT KOM()OPTHBIC YCIOBHS
2.1.1 Hannune B OopraHu3aluu y y bop Y !
. B KOTOPBIX OCYIIECTBIISAETCS 0 6auioB
OOecrnieyeHne B~ OpraHM3allMd  KOM(OPTHBIX KOM(OPTHBIX ~ YCIOBHH, B  KOTOPBIX CTEALHOCTE
YCIIOBHA, B KOTOPBIX OCYIIECTBIISCTCS OCYILIECTBIISCTCS ICSATEIBHOCTb: .
JIeSATeNIBHOCTD: - HAJIM4Me 30HbI OTAbIXA (0XKUAAHUS);
- HAJIMYHE 30HBI OTAbIXA (O)I(I/I):laHl/lﬂ); - HaJIU4YUC U TIIOHATHOCTh HaBHUIallMH
- HalMuMe W TIOHATHOCTh HABUIALMH BHYTPH BHYTpH OpTaHU3alliH; - HaJIHE OZIHOTO yCIOBHA 20 Garos
OpraHusaluu, - Halu4yue " JOCTYNHOCTb MMUTHEBOM
- HAJIMYHUC U NOCTYITHOCTh MMUTHEBOU BOJbI, BOJBI;
- HaJu4ue M JOCTYIIHOCTb  CaHUTAPHO- - HajJu4Me€ M JOCTYIIHOCTb CAHUTAPHO- | - HAJIMYHUE JIBYX YCIOBHIA 40 6amnoB
2.1 2’ P 50% y N P yxy 100 Gannos Hab6mronenue
TUTHCHUYCCKHUX ITOMCIICHHHU, TUTUCHUYCCKHUX IMOMCIICHHH,
- CaHHTapHOE COCTOSIHUE MOMEICHU T - CaHUTApHOE COCTOSHHE TOMELICHHH
OpraHMU3aluu; OpraHu3anuy, - HaJIM4Me TpeX YCIOBUi 60 6amioB
- BO3MOKHOCTb OpOHMPOBaHUS - BO3MOKHOCTb OpOHHMpPOBaHHMS
YCIYTH/JIOCTYITHOCTD 3alMCH Ha MONTYy4YeHNE YCIyTH YCIYTH/JOCTYITHOCTD 3amucu Ha
(mo  TenedoHy, C  HCHONB30BAaHHEM  CETH nonydenue yenyru (mo TeneoHy, ¢ | - HATMYME YETBIPEX YCIOBUH 80 Gasos
«MutepHeT» Ha OQULMATBHOM caiiTe OpraHU3alnH, ucronb3oBanneM cetu «MHTepHer» Ha
IIPU JIMYHOM MOCEIIEHUH U TIp. oULMATBHOM CalTe OpraHM3aLUM, MPU
JIMYHOM ITOCCIICHUH H IIP. - HAJIMYME IATH U OoJiee yCIoBHH 100 6amnos
oISt MoJTyJaTesnen CIIyT. .
. 2.3.1 Y 10BIETBOPEHHOCTD . y YEIT, Omnnaitn
Jlons  momywaTeneil  yciyr, yIOBIETBOPEHHBIX . YIOBJIETBOPEHHBIX ~ KOM(pOPTHOCTHIO
2 KOMGOPTHOCTBIO YCJIOBUH, B KOTOPBIX o AQHKETHPOBaHHE
KoM(OpPTHOCTBIO YCIIOBHI, B KOTOPBIX o o npegoctaBieHus ycayr (B % oT 0-100 N
2.3 o 50% OCYIIECTBIACTCA AEATeNbHOCTh (B % OT 100 6annoB MoJTyJaTenen
OCYILECTBIISIETCS AeATeIbHOCTh (B % OT oOIiero o01ero qucaa ONPOIICHHBIX 0aiaoB o
. obuiero yHcia OTIPOIIEHHBIX N yemyr/JInaubrit
YHCIIa ONPOLICHHBIX MOTyYaTeel yciyr) . noJyyateneil yciyr, HepeBeJeHHbIX B
noJTyyartenen yciyr) orpoc
[Ehnidi)
HUTOI'O IO KPUTEPHUIO 2 100% 100 6a;1;10B

> JlaHHpli KpuTepuii He IPUMEHMM K TeaTpalbHO-3PENMIIHBIM M KOHLEPTHBIM OpPraHU3alUsAM B COOTBETCTBMM cO cTaTheli 36.1 3akona Poccuiickoili ®enepanun

oT 9 okTs0ps 1992 1. N 3612-1
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3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKaIKE OLEHKE HMHauKkaToOphl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
noKa3aTeJst noKa3areJist
B 0aJiaax DajIax
3. Kpurepuii «[0cTyIIHOCTb YCJIYT /151 HHBAJIHI0B)»
3.1.1 Hanuuue 06opyoBaHus | - OTCYTCTBYET o0opyoBan1e
o TEPPUTOPUH, TIpUIIETalolleil K 31aHusiM | TEPPUTOPUH, HpuiIerarouei K
OO0opyoBaHHE TEPPUTOPUM, IPUIIETAIOMEH K . .
PY. PPUTOPHH,  HPHIICT OpraHM3alMy, U TOMEIIEHHH C ydeToM | 3/aHMAM OPraHM3aIlMH, M MOMEIICHHIT 0 6aioB
30aHUSM OpPraHW3aldM, W TOMELIEHHH C Y4eToM
OCTYITHOCTH LTSl HHBAHIOB: JOCTYIIHOCTH JIJIsl UHBAJIN/IOB: Cc yueToM JAOCTYIIHOCTH JIst
Aocty ’ - obopynoBaHHe  BXOAHBIX  Ipynn | MHBaJIMJI0B
- o0opynoBaHHE BXOJHBIX TIpYyNI MaHIycaMu
nmanaycamMu (l'lO}:l"beMHbIMVl
(mogbeMHBIMH IIIATHOPMAMH); - HaJIYKE OJTHOTO yCIIOBUS 20 6amnos
wiathopMamu);
- HaJIn4yue BBIICIICHHBIX CTOSITHOK 1A
6 0 - HaJIM4YHUC BBIACJICHHBIX CTOSAHOK IJIA o
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB,; 30% - HaJIM4Me JBYX YCIOBHH 40 6annos 100 6annoB HaGmonenue
. ABTOTPAHCIIOPTHBIX CPEICTB HHBAIHIOB;
- HaJlM4yMe aJaNTHPOBAHHBIX JU(TOB, MOpYyYHEH,
ACIIMPEHHDBIX JBEPHBIX TPOCMOB: - HaJIMYMe AaJaNTUPOBAHHBIX JU(TOB, . 606
p p P p 5 NOpyuHell,  pACIIMPEHHBIX  aBepHbix | ~ HATHTHE TPEX yciIoBuii aJJIOB
- HAJIMYUE CMEHHBIX KPECEI-KOMIACOK; HPOEMOE:;
- HaJIn4ue CIIeIATbHO 000pyIOBaHHBIX i .
1 PyaOB - HAJIMYHE CMEHHBIX KPECEI-KOIISICOK; - HaJIM4Ue YeThIpeX YCIOBHH 80 6ayutoB
CaHUTAPHO-TUTHUCHUYCCKUX IIOMCIICHU U B
- HaJIWM4Ue CHELHaIbHO 000pYyIOBaHHBIX
OpraHusali CAaHUTAPHO-TUTHEHUYECKNUX MOMEIIEHNUH B
P m - HaJIM4Ke MATU YCIOBUM 100 6amnoB
OpraHu3aLuu
Obecneuenne B OpraHM3aluu YCIIOBHI 3.2.1 Hanuuwe B OpraHu3aniiyl yCIOBHUI
JIOCTYTIHOCTH, TIO3BOISIONIMX HHBATUAAM MONyYaTh JIOCTYITHOCTH, MO3BONsAOMKUX MHBanuaam | -~ OTCYTCTBYIOT YCIOBHA HOCTYIIHOCTH,
YCJIYTH HapaBHE C JPYTUMH: TIOJTyYaTh YCIYTH HAPAaBHE C APYTHMH: TIO3BOJIIOIIHME  MHBAM/AM  HOJTy1aTh 0 6annos
- JOyOnMpoBaHME Uil MHBAIMAOB IO CIYXy U - nyGnuposamue s MHBanumos mo | YC/TYTH HAPABHE C IpyrvMH
3pEHHUIO 3BYKOBOH 1 3pUTENbHON HHOPMAIINH; CIIyXY W 3pEHUIO 3BYKOBOH M 3pHTEIBHOM
- nayOnupoBaHWE HAINUCEH, 3HAKOB W HWHOM uHpopmanunm;
TEKCTOBOMH U rpapuueckoil HHYOPMAINHI 3HAKAMH, - Ny6nMpoBaHME HajNuCed, 3HaKoB u | - HAHIHE OIHOIO yCIOBHA 20 bannos
BBIMOJIHEHHBIMH ~ PEbe(hHO-TOUCYHBIM IPUPTOM WHOW  TEKCTOBOW ©  rpaduyeckoit Ha6monenue/
3.2 Bpaiiss; 40% uHPOPMAIMK 3HAKAMH, BBIIOIHCHHBIMH 100 6annoB Amnanus
- BO3MOXXHOCTb NPEJOCTaBJICHUs HMHBAJIMIAM IO penbedHo-ToUeyHBIM pudToM bpaiins; - HAJTIYHe ABYX YCITOBHIt 40 6aI0B caiita
ciyxy (CIIyXy M 3peHHI0) YCIYT CypAOIepeBOAYHKA - BO3MOHOCTB MIPEOCTABICHUS
(TudocypaonepeBoIunKa); HWHBAJHIAM T0 CIyXy (CIyXy M 3pEHHIO)
- Hagu4yhe anbTepHATUBHON BepcuH  caiiTa cIIyT CypaonepeBOaYNKa .
P P yery YPAOHEpEBOn - HaJIM9Ue TPeX YCIOBUH 60 6amtoB
OpTaHU3aLUHK JUIS MHBAJINJIOB 10 3pEHHUIO; (tudnocypronepeBoaunKa);
- MIOMOIIIb, OKa3bpIBaeMast paboTHHKaMU - aJbTCpHATHBHOW  BepcHM  caiita
OpTaHU3aLH, HPOLIEAIIUMHI HEo0XoquMoe OPTaHHM3aIIMH /TSl HHBAIHIIOB 110 3DEHHIO; | _ yayqye qeTHIpEX YCIOBHiA 80 6amIoB
o0yueHne (MHCTPYKTHPOBaHHE), o - IIOMOINb, OKa3blBaeMas pabOTHUKAMH

® Jauupli mokasaTenb He NMPUMEHSETCS K OPTaHM3AIMAM KyJIBTYPBI, PA3MEIIAIOIMMCS B 00beKTax KyJbTYpHOTO HAclenus. B cilyuae HaXOXKJIEHUsS OPTaHM3AIMU KyJIbTYPbl B OOBEKTE
KyJIBTypHOTO HacIeAus IIPUMEHSIOTCS TI0Ka3aTelH, MperycMoTpeHHbIe myHkToM 8 [Iprukasa MunKyasTypbl Poccnu ot 20.11.2015 Ne 2834
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKaIKE OLEHKE HMHauKkaToOphl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
noKa3aTeJst noKa3areJist
B 0aJiax DajIax
CONpPOBOX/CHUIO  HHBAIMIOB B  IOMELICHUH OpraHu3alyy, MPOLIEAIINMHU
OpraHU3aLUH1; Heo0XxoauMoe o0yueHue
- HaJIM4ue BO3MOXKHOCTH IPEJOCTaBICHUS YCIYT B (MHCTPYKTHPOBAHHE), o
JIACTAHIIMOHHOM PEXKHUME HJIH Ha JOMY COIPOBOXKICHHIO WHBAIUJIOB B | - Hamuuue nsTH 1 GoJtee yCIOBHit 100 6anos
HOMEIICHUH OpraHH3alHy;
- BO3MOJXHOCTb MPEAOCTABICHUS YCIYI' B
JAUCTAHLIHMOHHOM PEXKHUME WK HA TOMY
nons nostyqaTeneit ycIayr, Onnaiin
Jlons  mosywaTeneil  yciyr, yIOBJIETBOPEHHBIX YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO
JIOCTYITHOCTBIO YCIIYI' ISl MHBaIMIOB (B % OT 3.3.1 Y10BIE€TBOPEHHOCTb HOCTYIIHOCTBIO | YCIIYT [UISt MHBAIUAOB (B % OT 0011ero 0-100 HKCTHPOBATHE
3.3 N 30% o 100 6annoB nosy4JaTenei
00I1ero Yuciia ONMpPOLICHHBIX MOJyvaTenelt yciyr - YCIyT JUISl HHBAJIUJIOB YHClIa  ONpPOLICHHBIX  MOJy4aTesnei OamoB v/ TTHanbii
MHBAJIHJIOB) YCIYr — UHBAJIHWIOB, NEPEBEJICHHBIX B yeny
orpoc
6asuibl)
HUTOI'O ITIO KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/{o0pokenaTelbHOCTh, BEKIMBOCTH PAGOTHHKOB OPraHN3aIHI
Jlonst momyuarteneit  yciyr, yJIOBIETBOPEHHBIX J07Is nojydaTesnen YCIIyT,
100pOKENaTeNBHOCTHIO, BEKJINBOCTHIO 4.1.1 Y I0BIETBOPEHHOCTD | YAOBIETBOPEHHBIX
paGOTHUKOB  OpraHM3allMM,  O00eCcreYuBaIOIINX JOOPOKETATeTBHOCTBIO,  BEXIMBOCTBIO | TOOPOIXKENATENEHOCTBIO, BEXKINBOCTHIO Onunaitn
NEePBUYHBIA ~ KOHTAKT M MHGOPMHUPOBaHHE pabOTHUKOB OpraHu3zanuyu, | pabOTHHKOB OpraHu3aluy, 0-100 AQHKETHPOBaHHE
4.1 mojy4arenasi yCIyrdn HpH  HEHNOCPEACTBEHHOM 40% obecrevnBarONMX MEPBUYHbIH KOHTAKT U | 00ECHeYMBAIOIINX MEePBUYHBII SaI0B 100 6annoB moJyvartenei
oOpamieHud B OpraHu3aundio  (Hampumep, UH()OPMHUPOBAHMEM MOJy4aTeds YCIYTM | KOHTaKT " UH(OPMHUPOBaHUE yenyr/JInuHblii
paGOTHUKM CIIPAaBOYHOM, Kaccupsl U npouee) (B % IpY  HEMOCPEJCTBEHHOM OOpalleHuH B | mostydarens yciayru (B % oT oOuiero ompoc
oT o00Lero 4Yucia ONPOIICHHBIX MoJydyarenel OpraHu3aLHIo YHMCa  ONPOIICHHBIX — MOJydarenel
yCiIyr) yCIyT, IepeBeICHHbBIX B OaJUTbI)
JIOTIst mosrygaTenei YCIyT,
Jlonss momydwarteneid yCIyr, YIOOBJIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTD | YAOBIETBOPEHHBIX Omnais
J0OPOXKENATENBHOCTBIO, BEXKIIMBOCTBIO JOOPOXKETATeTBHOCTBIO,  BEXIMBOCTBIO | TOOPOIKENATENEHOCTBIO, BEXKINBOCTHIO AHKETHDOBAHIE
pabOTHHKOB  OpraHH3aldH,  O0ECIEeYNBAIONIIX paboTHUKOB OpraHu3aluu, | pabOTHHKOB OpraHHu3aIuH, 0-100 P o
4.2 40% 100 6annoB moJyvartenei
HEMOCPEe/ICTBEHHOE ~ OKa3zaHWe  yCIyrm  Ipu 00eCcIeYnBaIONINX HETOCPEJICTBEHHOE | O0EeCleyrBaIOINX HEMOCPECTBEHHOE 6aoB v/ TTHaHbI
oOpalieHny B OpraHu3aIuio (B % 0T 00IIero 4ucia OKazaHWe yCIyrH Npd oOpalieHuH B | okazaHue yciuyra (B % oT oOmiero Y yOH oc
OIIPOLICHHBIX MOJIydaTeNel yCuyr) OpraHU3aLHI0 YHCla  ONPOIICHHBIX — MOJydarenei P
YCIIYT, IepEeBE/ICHHbIX B 0aJUIbI)
Jlons momywaTeneil  yciyr, yIOBIETBOPEHHBIX il nojyvarenei YCIyT,
J0OPOXKENATeTLHOCTBIO, BEXKIIMBOCTBIO YIOBJIETBOPEHHBIX
pabOTHHKOB OpraHW3alMi TIPHU HCIOJIH30BAaHUU 4.3.1 Y I0BIETBOPEHHOCTh | MOOPOKETATETBHOCTHIO, BEXKIUBOCTHIO Omnnaitn
JUCTAHIMOHHBIX  (OpM  B3auMoOAeEHCTBUS (110 NOOPOXKETAaTeTbHOCThIO,  BEXJIMBOCTBIO | PaOOTHHKOB OpraHu3aluu npu 0-100 aQHKETHPOBaHHE
4.3 TenedoHy, MO INIEKTPOHHOH MOYTE, C MOMOLIBIO 20% pabOTHHKOB OpraHu3aluu HpH | MCIOJIB30BAHHU JIMCTAHIIHOHHBIX SaIOB 100 6anoB noxyyaresnei
9NIEKTPOHHBIX CEPBUCOB (IOAYH OJIEKTPOHHOTO HCIIOJIb30BaHUU JUCTAaHIMOHHBIX (opM | dopm B3aumoneiictBus (B % OT yenyr/JInuHblii
oOpaleHus/kano0/mpeUIoKeHNH, — 3amucu  Ha B3aUMOJICHCTBUS obmiero qucna OIPOLICHHBIX orpoc
MOJIyYeHHE YCIyTH, MOJyYeHHE KOHCYJIBTALMU IO nosy4areneil yciyr, NepeBeACHHbIX B
OKa3bIBa€MBIM_yciyram u 1p.)) (B % ot olmero 6asubr)
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKaIKE OLEHKE HMHauKkaToOphl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeToa oneHKH
HoKa3aTeJst nokasareJst
B 0aJiax DajIax
YHCJIa ONPOLICHHBIX MOJTydYaTesael yciyr)
HUTOI'O MO KPUTEPHUIO 4 100% 100 6as10B
5. Kpurepuii «Y/I0BJIETBOPEHHOCTH YCIOBUAMHU OKA3AHUA YCIYD»'
JOJIsL TOoNMydarteieil ycayr, KOTopble
. FOTOBBI PEKOMEH/0BATh OPraHU3ALUI0 .
Jonst moiyuartene ycuyr, KOTOpPBIE TOTOBBI Onnaitn
o POACTBEHHUKAM U 3HAaKOMBIM (MOFJ'[I/I
PEKOMEHI0BAaTh OpPraHU3alUI0 POJACTBEHHHUKAM U 5.1.1 ToroBHOCTH moONyuaTeneil yciayr AHKETUPOBaHUE
o OBl e PEeKOMEHI0BaTh, €CJIn Obl ObLIa 0-100 .
5.1 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH/I0BaTh, €CJIN OBl 30% PEKOMEH/IOBATh OpraHU3aLuIo 100 GamtoB nosy4JaTenen
o BO3MOXKHOCTh BBIOOpAa OpraHU3aLUH) 6amoB .
ObLTa BO3MOXXHOCTB BbIOOpa opranuzanuu) (B % ot POJCTBEHHHUKAM M 3HAKOMBIM o yenyr/JInyHbrii
N (B % oT 0o0IIero uucia ONpOLICHHBIX
00111ero YKcia ONPOLICHHBIX ITOJyYaTeNneH yCiyr) . ornpoc
HoJIydarteneil yciyr, NepeBeACHHbBIX B
6asubr)
JOJIST noy4arenei YCIIyT,
YIOBJIETBOPEHHBIX Omnnaiin
OJIsL noyayJaTeaei CJIVT. OBJICTBOPCHHBIX OpraHu3altMOHHBIMU CJIOBUSIMH AHKETHUPOBAHHUC
A Y YOIyr, YA P o o 5.2.1 Ya0oBIETBOPEHHOCTh YyA0OCTBOM P 1 Y o 0-100 p o
52 ynobcTBoM rpaduka paboTsl opranuszanuu (8 % ot 20% npenocraBineHus ycayr (B % OT 100 6amnoB MoJyJaTene
N rpaduka paboThl OpraHU3aLUK 6anoB .
00I1[ero YKCIIa ONMPOLICHHBIX MOJTy4YaTeNel yciyr) obuiero yucna OINpPOLICHHBIX yenyr/JInuubiii
nosyyareneil yciyr, NepeBeAeHHbIX B orpoc
6asuer)
Jos nosyqareneit ycIayr, Onnaiin
OJIsl TIOJydaTeNel yCIyT. OBJICTBOPCHHBIX B OBJICTBOPEHHBIX B €JI0M
A Y yemr, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEIOM ya P 1 aHKETHPOBaHHE
LEJIOM YCIIOBHSIMH OKa3aHHs YCIYT B OpraHH3alui o YCIIOBUSIMA ~ OKa3aHUs  yCIyr B 0-100 N
5.3 o . 50% YCIIOBUSIMU OKa3aHus yeayr B o 100 6annoB moJyvartenei
(B % OT 00IIero Yncia ONpoIEeHHBIX MoTyyaTenei opranuzanuu (B % ot obmiero 4ucia 6amios .
OpraHu3aLuu . yenyr/JInuHbii
ycyr) ONPOLICHHBIX  IOJNyYaTenedl  ycuyr, onpoc
MepeBEeICHHBIX B OAILITBI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 dannoB
7 JlaHHBIA KpuTEpuii He IPUMEHMM K TEaTpalbHO-3PENMIIHBIM M KOHLEPTHBIM OpPraHM3alUsAM B COOTBETCTBMM cO cTaTheli 36.1 3akona Poccuiickoii ®enepanun

oT 9 okTs0ps 1992 1. N 3612-1
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HHPUJIOKEHUE B. Ennnbii NOpANOK pacuyera NnoKasareJien,
XapaKTepu3yKIIUX 001HMe KPUTEPUHM OLEHKH KayecTBa YCJOBMI OKAa3aHUS
YCJIYI OpPraHM3alusiMM B c(epe KYJbTYpPbl, OXpaHbl 310pPOBbs, 00pa3oBaHus,
COLMAJIBHOIO O00CIYKMBAHUS W (elepalbHBIMH YUYPEKACHUAMH MEIUKO-
COLMAIBLHOM YKCIePTH3bI®

3HaueHus TOKa3aTellied OLEHKM KadyecTBa PACCUMTHIBAIOTCA B Oamnax U UX
MaKCHMaJILHO BO3MO>KHOE 3HaueHue coctanisgeT 100 6anioB:

a) U1 KaKJ0To MOoKa3aTels OICHKH KauyeCTBa;

0) Mo opra"u3aiuy;

B) B 1IEJIOM IO OTpacid, MYHUIMIAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickont @enepaunu, Poccuiickon Penepannm.

Pacuer nokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYNTHOCTH HHGOPMALMH
00 OpraHu3anyMu COUAJIBLHOM chepbi»:

a) 3HA4YCHHWE TMoOKazarensi oleHKH KadecTBa «CooTBeTcTBHE MHGOPMALMH O
JESTEBbHOCTH OPraHU3alliy COLIMANBHON cepbl, pa3MeIIeHHON Ha 00IIEJOCTYTHBIX
MH(GOPMAIIMOHHBIX PECYpCax, €€ COACPNKAHUIO U MOPSAKY (hopme), yCTaHOBICHHBIM
3aKOHOJATEIbHBIMU W HWHBIMM HOPMATHBHBIMHU IPAaBOBBIMM akTamu Poccuiickoit
Oenepatmn» (Ilig) onpenensercs no gopmyIe:

" +U_.
H :( CTCH cauT ) % 100

uH)
2 X I/IHOpM (B 1)

rae

Uerens - 00beM mHGOpMAIUH, pa3MeIeHHON Ha MHGOPMAIMOHHBIX CTEHIAX B
MOMEIIIEHUH OPTraHu3alliy;

Weaiir - o0ObeM wuHpOpMamuu, pa3MelmieHHOH Ha OQHUIIMATbHOM CalTe
OpraHu3alliy COLUaIbHON cepbl B HHMOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"UnTepHet" (manee - opuIMaNbHBIA CAUT OpraHU3AINN);

Wuopw - 00beM uHPOpMAIUM, pa3MEIIeHHE KOTOPOH Ha OOIIeTOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTAaHOBJIEHO 3aKOHOJATENbHBIMH W  HWHBIMU
HOpPMaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit @enepannu;

0) 3HaueHne ToKa3aress OleHKU KadecTBa «Hamnume Ha oduimaibHOM caiite
OpraHu3aliy COIUaIbHOW cdepsl MHPOPMANMK O AWCTAHIIMOHHBIX CIIOCO0ax
oOpaTHOW CBSI3W W B3aWMOJICUCTBUA C  MOJyYaTelsIMH  YCIYyr W HX

8 TIpuxas Muntpyna Poccuu ot 31.05.2018 Ne 344n «O6 yTBepikaeHuu EauHOro mopsaka pacuera IoKasaTelnei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00pPa30BAHMS, COUATLHOTO OOCITYKUBAHUS U (eIepaTbHBIMU yUPEKICHUSIMH MeIKO-COMATbHON
9KCTIEPTU3BD»
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

dbynkuronupoBanuey (Ilyer) onpenensercs no popmyre:

HI[I/ICT = TI[I/ICT X CI[I/ICT) (B2)

rJie:

Ter - KOTMYECTBO 0AIOB 32 HAJIMUME HA OPUIMATBLHOM CaiiTe opraHu3aluu
nH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBHSI C IMOTYYaTSISIMU YCIYT
(o 30 6amIoB 3a KaXKABIM JUCTAHITMOHHBIN CII0C00);

Cuer - KONMMYECTBO (DYHKIMOHHUPYIONIUX JAUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TIOJydaTeNsIMHU YCIyT, HHGOpMAIHs O KOTOPBIX pa3MelieHa Ha
o UITMATBHOM CaliTe OpraHU3aINK COITUATBLHOU c(ephl.

B) 3HAYCHME [MOKa3aTelsi OIEHKU KauecTBa «Jloyisg mosy4aresnedl yciyr,
YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M JOCTYIHOCTHIO HH(GOpPMAIMHA O
NEATeNIbHOCTH OpTaHW3aluu colmanbHoi chepe» (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
OTKp — CTCHQ CauT
I1 " ( > 1 )XlOO(B_g)
o6
e
Verenx - YHCIO TONydYaTelied YCIyr, YIOBJICTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOW M JOCTYNMHOCTBhIO HHGOPMAIUM, DPa3MEIICHHOW Ha HHGOPMAIMOHHBIX
CTeH/IaX B MOMEIICHIUHN OPTaHU3aI[MU COLIMAIIbHOMN cdephl;

VY caiir - YUCJIO TIOJTyYaTENEN yCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM
U JIOCTyHHOCTBbIO HMH(pOpMalUM, pa3MEIIeHHOW Ha OQUIMAIbHOM  CcaiTe
OpraHu3aluu;

Yoo - 00111€€ YHCIIO OMPOIIEHHBIX MOIyYaTeIe yCayr.

Pacuer moka3zarteJieil, XapaKTepU3yOUIMX KPUTEPUH OLIEHKH Ka4ecTBa
«Kom@popTHOCTH YCIA0BHH NPEI0CTABJIEHUSA YCIYT, B TOM YHCJIe BPeMH
0’KU/JIAHUS MPEJOCTABJICHUS YCIYD):

a) 3HAUCHHE TOKa3aTessl OLEHKH KadecTBa «(OOecmedyeHre B OpraHU3alludd
coruanbHO cdepbl KoM(popTHBIX ycnoBuid mpenoctaBieHust yeuayr»  (Ilcowg.yen)
ompenensercs mo Gopmyiie:

HKOM(l).yCJI - TKOM(b X CKOM(b, (B.4)
rae:
Tkomg - KOTMUECTBO OAJIOB 32 HAJMUKE B OpraHU3alMU KOM(POPTHBIX yCIOBUM
npenocTaBiaeHus ycruyr (mo 20 6amioB 3a Kaxkaoe KoMGpOpTHOE YCIOBHE);
Cromp - KOTNIECTBO KOM(POPTHBIX YCIOBUM MPETOCTABICHUS YCIYT.

0) 3HaueHWe TOKazaTelas  OIEHKM  KadecTBa «Bpems — oxujaHus
MPEIOCTABICHUS YCIyrd (cpenHee BpeMs OXHIAHUS W CBOCBPEMEHHOCTH
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

npcaoCTaBJICHUA YCJ'IyFI/I»g

B) 3HAUCHHE I[IOKa3aTessd OLIGHKM KauecTBa «Jlonst moisrydarened ycmyr,
YAOBJIETBOPEHHBIX  KOM(MOPTHOCTBIO  MPEAOCTaBICHUS  YCIyr  OpraHu3aluen
comuanbHoii cdepb» (IT%y,) onpenensercs no Gopmyie:

yKOM(l)
KoM} _
I1 oo x 100 (B.5)
00111
rae
yroub _ ypcno momyuarenell  yCIOyr, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO

NPEIOCTaBICHUS YCIyT OpraHu3alueil couuaabHou cepsl;
Yoou - 00111€€ YHCIIO OMPOILIECHHBIX MOIyYaTeNne yCiyr.

Pacuer noka3saresieil, XapaKTepu3yOLUX KPUTEPUl OLIEHKH KaYyeCcTBa
«locTynmHOCTB YCJIYT AJIi HHBAJTHIOBY:

a) 3HAYEHWE TIOKaszaTess OIEHKH KaydecTBa «OO0opynoBaHHME MOMEIEHUN
OpraHu3aIMy COIMaJbHON cdepbl W Tpuierarolneid K Hell TePPUTOPUU C yUEeTOM
noctynHocTH st uHBAIUA0B» (I1°P",0cr) onpenensiercs no popmyie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rae:
TP joer - KOJMYECTBO OauioB 3a OOECTIeYeHHE YCIOBHM JTOCTYITHOCTH
opranu3anuu st ”HBaKU 0B (1o 20 0auIoB 3a Kax10€ yCIOBUE JOCTYITHOCTH);
COP" joer = KOJIMYECTBO YCIOBUM JOCTYITHOCTU OPraHU3aLMK JJ1s1 MHBAIUIOB.

0) 3HaueHWE TMOKa3aTeNs OIEHKM KadecTBa «(OOecmedyeHHe B OpraHu3aluu
COlMANIbHON c(ephbl YCIOBUN JOCTYMHOCTH, TMO3BOJIAIONIMX HWHBAIWIAM IOTY4YaTh
yCiyrd HapaBHe ¢ ApyruMm» (I jocr) onpenenseTcs mo popmyiie:

yeryr — yenyr yeryr
H JIOCT T JIOCT X JIOCT (B7)

rae:

TY joer - KOIMYECTBO OaIOB 3a 0OECTICUYCHHE YCIOBUU JOCTYITHOCTH,
MO3BOJISIIONIUX MHBAIMAAM TIOJIy4YaTh YCIyTH HapaBHe ¢ Apyrumu (mo 20 6amioB 3a
KaXJ10€ YCJIOBHUE JOCTYITHOCTH);

CYD joer - KOJMYECTBO YCIOBHUM JOCTYNMHOCTH, TO3BOJISIONIMX HWHBAIUIAM
MOJIy4aTh YCIAYTH HApaBHE C JPYTUMHU.

9 Iloxa3arens MPUMCHSACTCA Il OLCHKU Opl"aHPBaIIPIﬁ B C(bepe OXpaHbl 310POBbA, COLHUAIBHOI'O O6CJ'Iy)KI/IBaHI/I$I n
q)eﬂepaHBHBIX y‘lpe)KI[eHI/Iﬁ MCﬂHKO'COHHaHBHOﬁ OKCIICPTU3BI
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B) 3HAUEHHE I[IOKa3aTessd OLIGHKM KauecTBa «Jlomst moisrydarened ycmyr,
YAOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIYT A MHBanuaoBy» (I17°°"y,) onpenensiercs mo

dbopmye:
yILOCT
. =(——) x 100
HUHB
rae
YAT - 4ypcno mosiydarened yeiIyr - HWHBAIMAOB, YIAOBIETBOPEHHBIX

JOCTYITHOCTBIO YCITYT JJIs1 UHBAIUOB;
U, - YKCIIO OMPOIIEHHBIX MOTYyYaTeNed yCIyT - MHBAJIM/IOB.

Pacuer nmokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«/lo0poxkenaTeJbHOCTb, BEKJIUBOCTH PA0OTHHKOB OPraHU3aluM
COLMATBLHOU cepbD):

a) 3HAauYEHWE I[IOKa3aTelsl OLEHKM KauyecTtBa «/lonms mosydareneit ycnuyr,
yJOBJICTBOPEHHBIX JI0OPOKENATETLHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3alluu
coruanbHOM cdepbl, 00eCTIeYMBAIOIINX TEPBUYHBIA KOHTAKT U WH(GOPMHUPOBAHUE
noJiydaTessi yCIAyrd TIpH  HEMOCPEACTBEHHOM OOpalleHHd B  OpPraHU3aIHIo
counanbHo cepb (I1"PHFO ) onpenensiercs no popmyde:

yHepB.KOHT
MEPB.KOHT _
=(——) X
o0
rae
yriepB Kot - YHCIIO0 [0JIy4JaTeaen yCIyT, YIAOBJICTBOPCHHBIX

T0OpOKENATEIHPHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aI[iy, 00eCIIeYNBAIOIINX
NEPBUYHBIA KOHTAKT U MHOOPMUPOBAHKE MOTYUYaTENs YCIYTH;
Yoo - 0OIII€€ YMCIIO OMPOIICHHBIX MOJIy4YaTeNel YCIyT;

0) 3HaueHWe TMOKa3aTels OIEHKH KaudecTBa «Jloms momyuaTeneit ycuyr,
YAOBJIETBOPEHHBIX TOOPOKENATEIbHOCTHIO, BEXKJIMBOCTHIO pa0OTHUKOB OpraHU3aluu
COIMaNIbHOM c(ephl, 00eCTICUNBAIONINX HEMOCPEICTBEHHOE OKa3aHHWe YCIYTd MpHU
oOpallleHu! B OpraHu3aluio couuasbHOU cdeprbpy (I1OHYWT ) ompenensercs mo

bopmye:
yOKa3.ycnyr
0Ka3.yclyr —
I1 . —(q—) x 100 (B 10)

o0

rae

Y oKas.yeryr - YHCIIO0 noJryyartesien YCIIYT, YAOBJICTBOPCHHBIX
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100pOKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alii, 00€CTIeUYnBaOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIYTH;
Yoo - 0OILIIEE YUCIIO OMPOIICHHBIX MOIyYaTeNlel YCIyT;

B) 3HAUCHHWE [IOKAa3aTeNs OICHKH KaudecTBa «Jlomst mosydarteneid ycmiyr,
yIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluN
COIMAJILHON cephl TPHU WCITOJIB30BAHUU JAUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS»
(IPeermer ) onpenensiercs no popmyie:

yBe)KJ].LLI/ICT
BCXKIL.IUCT —
e = (S——) x 100
obm (B.11)
rae
yBeriLAnet - YUCIIO0 1oJIy4aresien YCIYT, YAOBJIETBOPEHHBIX
100POKENATEIBHOCTHIO, BEXJIMBOCTHIO  pPaOOTHUKOB OpraHv3alyd  NOpH

UCITIOJIb30BAHUH JUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBUSI;
Yoo - 00111€€ YHCIIO OMPOILIEHHBIX MOyYaTeIe yCayT.

Pacuer nmokasaresieil, XapaKTepu3yOLMX KPUTEPUil OLIEHKH KaYecTBa
«YI0BJICTBOPEHHOCTH YCJIOBHAMU OKA3AHHUSA YCIAYI»:

a) 3HAYECHHME TIOKa3zaTelns OIEHKM KadecTBa «Jlons momyuareneit ycuyr,
KOTOpBIE TOTOBBI PEKOMEHAOBATH OPTraHU3AINIO COLUATIBLHON c(hephbl POJCTBEHHUKAM
M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJI0OBaTh, €CiM Obl ObLIa BO3MOKHOCTH BBIOOpA
opranuzanuu counanbHon chepsl)» (Ipeon) ONpenensercs no popmyie:

Y
_ pEKOM
=({———) X
pexkom ( q ) 100 (B.12)
o6
rac
ypeKOM - 4HuCJIO Honyaneneﬁ YCIIyr, KOTOPBIC TOTOBBI PEKOMCHIOBATH

OpraHu3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, €CIIi OBl
Obl1a BO3MOXKHOCTH BEIOOpA OpraHHU3aIlUN );

Yoo - 00I1I1€€ YHCITO OMPOIIEHHBIX MOIYYaTeIeH YCIyT;

0) 3HaueHWe TMOKas3aTelsl OIEHKH KauecTBa «Jlonst momyuareneit ycuyr,
VAOBIETBOPCHHBIX  OPTaHHU3AIMOHHBIMUA  YCIOBUSMH  TPEJOCTABICHUS  YCIYT»
(IT°PT¥¢1y ) onmpenensiercs o popmyiie:

yopr.ycn
opr.yci —
= (—q ) x 100 (5 13)
o011
rae
YOPTYET - gyeno modydarened yCiayT, YIOBIETBOPEHHBIX OpPraHU3alMOHHBIMHU
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YCIOBUSMHM NPEIOCTABICHUS YCIYT;
Yoou - 00I11IEE YHCIIO OMPOILIEHHBIX MOIyYaTeNe yCIyT;

B) 3HAYECHHE I[IOKa3aTesld OLEHKU KauecTBa «Jlons mosydareneil yciyr,
yJOBJICTBOPEHHBIX B 1I€JIOM YCIOBUSMH OKa3aHUS YCIYT B OpraHU3aIiy COLMAIBHOM
cheps» (Iy,) onpenensiercst no popmye:

ya

( Y ) x 100
= - X )
I .

o0

(B.14)

rae

VYyu - 4YHCIO MONydYareiael yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMHU
OKa3aHUs YCIYT B OPTaHU3AIMK COIMATLHOMN cephI;
Yoou - 00111€€ YHCIIO OMPOIIECHHBIX MOTyYaTeNne yCiayr.

IToxa3aTe/ib OLIEHKM Ka4eCTBA M0 OPraHU3aluu COUATBHOM c(epbl, B
OTHOLLIEHUM KOTOPOi MpPOBeIeHAa He3aBUCHMAasl OLIEHKA KayecTBa,
paccyuTbIBaeTcsd no gpopmy.ie:

S, =) K", /5 (B.15)
rue:

Sh - MoKazaTelb OIIEHKH KavyecTBa n-0il OpraHu3aluu;
K™, - cpenHeB3BelIeHHass CyMMa TIOKa3aTeliel, XapaKTepH3yIOIIUX Mm-bIid
KPUTEPUI OIIEHKH KaueCcTBa B N-OM OpraHU3aIMK, pacCUUThIBaeMasi o (hopmysiam:

Kln - (073 X HnI/IH(b + 093 X Hn}II/ICT T 094 X Hn-OTprﬂ) (B16)

I<2n - (093 X HnKOMq).yCH + 094 X Hnomnﬂ T 093 X Hn-KOquyIl) (B-17)

K, = (03 x TI™ _ +04 x T +03 x ™ ) .15

K4n — (0,4 x 1—In-rlep13.1<omy£l 4+ 094 x 1—[n—01<a3.ycnyry£l + 092 X Hn-Bem.ﬂHCTyﬂ)(B-lg)
I<5n = (073 X HnPeKOM + 0’2 X Hn"’pr'yCHyﬂ T 0’5 X HnYﬂ)’ (B20)

JI0CT J0CT

Mg ... 11"y, - moOKa3aTenu OIEHKM KauyecTBAa, XapaKTepHU3ylomue oomme
KPUTEpUH OIIEHKM KadyecTBa B N-OM OpraHM3allM, PacCUMTaHHBIE MO (opMmyIam,
MIPUBEJICHHBIM B yHKTax 2-5 EnuHOro nopsaka.
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NPUJIO)KEHHUE I'. baank aHanu3a coOTBeTCTBHA HHGOPMANMM O [AeSITEJbHOCTH OPraHU3alUHM, pPa3MelIeHHOW Ha
HH(GOPMAIMOHHBIX CTEHJAAaX B MOMEIIEHMH OPraHU3alllH, ee COJePKAHUI0 U NMOPAIAKY (dopme) pasMelieHUs, YCTAHOBJIEHHbBIM
HOPMATHBHBIMHU NPABOBbIMU akTamMu (mapametp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHnue OpraHmsanuu
Peruon
Anpec
®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA
Jara ananu3za
®.1.0. 3kcnepra
KommuecTso
CooTBeTcTBHE MakcuMmaibHOe OHCHKa IKCHepTa
Ne MaTepHuasoB/eIMHHIL
I/IHZIHKZITOPI)I 3HA4YCHUC B HpnMeanHe
HMHIMKATOpA HHpOpMaLHH, CootBercTBHE/ ®dakrnyeckoe
na HEeT 0ajIax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJINY€eCTBO
INonHoe n cokpaleHHOe HaHMEHOBaHUE
1111 par + : 6,25 1
OpraHM3alUH KyJIbTYPbI
Hudopmanus o MecTe HaXOKIESHHS
1.11.2. OpraHu3aluy KyJIbTyphl 1 ee (unanos (npu + - 6,25 1
HaJWYHHN )
1.1.1.3 Cxema mpoe3/ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. [TouToBbIit afpec OpraHU3aIuy KyJIbTYPbI + - 6,25 1
Wudopmanus o naTe co3gaHus OpraHu3aniun
1.1.15. $opmanit o 1 HAHILOP B + - 6,25 1
KyJIbTYPBI
1.1.1.6. Hudopmanus 06 yupeautene (yIpeauTensix) + - 6,25 1
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KosmmuectBo
CootBercTBHe | MakcHMasibHOE Ouenka 3KcmepTa
Ne MaTepPHAJIOB/eTHHUIL
HNnpukaropsl 3HAYEeHUE B IIpumeyanue
HHIUKATOpA uHpopmanuu, CootBercrBue/ dakTHYecKoe
aa HeT Oasrax
ycranoBjgennoe HITA | HecooTBercrBHe KOJIHY€CTBO

1.1.1.7. Komnus ycraBa (u3MeHeHNs B yCTaB) + - 6,25 1
1118, CBUETENBCTBO O TOCYIaPCTBEHHOM + ) 6,25 1

perucrpanuu
1110 WNHdopmanus o CTpyKType opraHu3aiuu + ) 6,25 1

KYJIBTYDBI
1.1.1.10. Hudopmanus o pexxume, rpaduxe padoThl + - 6,25 1
1.1.1.11. KonTakTHbIC TENCHOHBI + - 6,25 1
1.1.1.12. AJzipeca 3J1eKTPOHHOMN ITOUTHI + - 6,25 1

daMmny, UIMEHa, OTYECTBA, JOJIKHOCTH
11113, PYKOBOJISIIET0 COCTaBa OPTraHU3aI1U 3 + ) 6,25 1

KyJIBTYPBI, €€ CTPYKTYPHBIX OJpa3AeIeHUN

U ¢punuanos (IpH UX HAJIUIHH)
1.1.1.14. CBezieHHsI O BUJIaX MPEIOCTABISIEMBIX YCITyT + - 6,25 1
11.1.15. IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, + ) 6,25 1

1eHbI (Tapudbl) HA YCITYTH

Wudopmanus o miaHupyeMbIX
1.1.1.16. MEPOIPUATHSX (aHOHCHI, a(HIIIH, AKIIH ),

HOBOCTH, COOBITHS
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NPUJIOKEHHUE /I. baank a”Hanu3a CcOOTBETCTBHSA HMH(OPMAUUM O [eATEJbHOCTH OPraHM3alMy, Pa3MelleHHOW Ha
opMIHMATBLHOM caiiTe OpraHu3anuv B MH(POPMALMOHHO-TEJICKOMMYHHKAIMOHHON ceTtH «UHTEepHeT» (najiee - cair), ee
Co/IepP:KaHMI0 U MOPAAKY (popme) pa3MenieHHsl, YCTAHOBJIEHHBIM HOPMATUBHBIMHU NIPABOBbIMHU aKkTamu (mapametp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3aumuu
Peruon

Anpec

®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
CO/IeP:KAHHIO, MakcumasnbHoe Onenka 3kcnepTa
Ne 10 MAaTepHAaJI0B/eINHULL
HNuankaTopsl nopsiaky (popme) 3HAYEHHE B IIpumeuanue
HHIAKATOpa HHpOpMAaIHH,
pasIax CooTBercTBHE/ dakTHUeckoe
na HEeT ycranoBjaenHoe HITA

HECOOTBETCTBHUE KOJIU41€CTBO

1121 ITorHOE HamMeHOBaHIE + ) 25 1
OpTaHMU3AINU KyIbTYPHI

CokpaleHH0oe HAHMCHOBAHHE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
Nudopmarus o mecte

1123, HaXO0XJICHUS OpTaHU3aLIH . i 25 1

KYJIBTYPHI U e¢ PUIHaIOB
(pn HATTMYVIN)

10 Mupaukatopsl chopMupoBanbl Ha ocHoBe IIpukaza MunkyasTypsl Poccuu ot 27.04.2018 N 599 "O6 yTBep:KaeHuM HOKa3aTelel, XapaKTEpU3YIOIUX OOIIMe KPUTEPHH OLEHKH
KavecTBa yCJIOBUI OKa3aHUs YCIIyT OpraHU3alusIMi KyJIbTypbl"
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CooTBercTBHE Konmuecrso
COJIePKAHUIO, MaxkcumaJjibHoe OueHka 3kcnepra
Ne m MaTepHAaJI0B/eIMHULL
—— HNuaukaropbl nopsaky (popme) 3HaYeHHE B e oy IIpumeuanue
a P 6aj1ax PMATUTH, CoorBercrBue/ | MaKTHYECKOE
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE KOJHUYECTBO
1.1.2.4. Cxema mpoesnia + - 2,5 1
1.1.25. IToutoBsIi anpec + - 2,5 1
Wudopmanus o nare
1.1.2.6. CO3JaHMsl OPTaHU3aIUH + - 2,5 1
KYJIBTYphI
1127 CaeneHus 00 yupeaurene N i 25 1
(yupenurensix)
Komnus ycraBa (M3MEHEHHS B
1.1.28, OIIHA YCTaBa (M3MCHE + - 2,5 1
yCTaB)
CBHIETEITIBCTBO O
1.1.2.9. roCcy1apCTBEHHOM + - 2,5 1
perucrpanuu
Pemenue yupenurens o
1.1.2.10. CO3JIaHUM OpraHu3aIun + - 2,5 1
KYJIBTYpBbI
Pewenue yupenurens o
1.1.2.11. Ha3HAUYECHUH PYKOBOJUTENIS + - 2,5 1
OpraHU3aLMH KyJIbTYpbl
Kommu nonxoxxeHuit o
11212, | ¢unmanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cuctema cTanaapToB mno uH(opManuu, OMOIHOTEeUHOMY M U3]aTelbCKOMY Jelly. Jle0onpou3BOACTBO U apXUBHOE Aeno. TepMuHbI U ompenesieHus” (yTs.
mpuka3oM DeieparbHOTO areHTCTBa 0 TEXHHUECKOMY PETYIHPOBAHNIO 1 MeTpoIIoTHH OT 17 okTsiops 2013 r. N 1185-cT)
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CooTBercTBHE
KosmuectBo
CO/IEPKAHMIO, MaxkcumaibHoe OueHka IKcnepTa
Ne m MaTepHAaJI0B/eIMHULL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE | KOJIHYECTBO
Mudopmarius o CTpyKType
1.1.2.13. bopman PYKTYP + ; 2,5 1
OpraHu3anuy KyJabTypbl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 2,5 1
1.1.2.15. | KoHTakTHbIC TeneOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunun, IMEHA, OTYSCTBA,
OJLDKHOCTHU PYKOBOISIIETO
11217, | * PYKOBOAIL + - 2,5 1

cocTaBa OpTaHU3alNU
KYJbTYpPbI

damunnn, IMEHA, OTYCCTBA,
JTOJDKHOCTH PYKOBOJAIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
TToApa3IeicHIi 1 QUITHAIOB
(IpH UX HAJTMYHH)

CseneHus 0 BUaax
MPEIOCTABISEMBIX YCITyT

1.1.2.19.

IIepedenpb oka3bIBacMbIX

1.1.2.20. .
yCIIyT Ha OECIIaTHOW OCHOBE

IIepedenp oka3pIBacMbIX
1.1.2.21. IJIATHBIX YCIIYT, IEHBI + - 2,5 1
(Tapudsr) Ha ycrmyTu
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CooTBercTBHE
KosmuectBo
COEPKAHUIO, MaxkcumanbHOe Ouenka 3kcnepra
Ne 10 MaTepPHAJI0B/eTHHUIL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HET ycranoBjaennoe HITA

HECOOTBETCTBHUC KOJIU4Y€CTBO

Komnuu HopMaTuBHBIX
MPaBOBBIX aKTOB,
1.1.2.22. | ycraHaBIMBAIOLIMX IICHBI + - 2,5 1
(tapudsbr) Ha yeayru 1mubo
MOPSIIOK WX YCTaHOBJICHHUS
Komus iiana ¢puHaHCOBO-
XO3SIMCTBEHHOHN NeITeIbHOCTH
OpTaHU3aliu KYJIbTYPHI,
YTBEPKICHHOTO B
YCTaHOBJICHHOM

1.1.2.23. | 3aKOHOJATEIHCTBOM + - 2,5 1
Poccuiickoit ®enepanun
MOPSIJIKE, I OFOKETHOM
cMeThI (mHpopMmars 00
00BeMe TIPETOCTaBIAEMBIX
ycIyr)

Konuu oTueros no
(hMHAHCOBO-X 03 CTBCHHON
JEeSITETFHOCTH OPTaHNU3aluU
KYJbTYPBI, YTBEPKICHHOTO B
YCTaHOBJICHHOM

1.1.2.24. 3aKOHOJIATEICTBOM + - 2,5 1
Poccuiickoit denepanyu
TIOPSIKE, YT OFOKETHOM
cMmetsl (nHpopmanus 00
o0BeMe MpeToCTaBIsIeMbIX
ycIyr)

WNudopmarus o maTepuaibHO-
TEXHUYECKOM 00eCTieueHun
MIPEIOCTaBICHHUS YCIyT
OpraHu3anmell KyJIbTyphl
1.1.2.26. Wndopmanus 0 MaTepuabHO- + - 2,5 1
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CooTBeTcTBHE
KoanyecTBo
CO/IeP:KAHUIO, MakcuMaJbHOe Ouenka 3Kkcnepra

MATEpPHAIOB/eTMHH
Huguxaropsit’ nopsaky (dpopme) 3HAYEHHE B P AR
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyanue
HHIUKATOpa

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

TEXHUYECKOM 00eCIIeUeHUU
MIPEeIOCTaBICHUS YCIyT
OpraHu3alMen KyJIbTYypHl,
MPHUCIIOCOOIEHHBIMH IS
WCTIOJIb30BaHMs MHBATUIAMH
Y JIMIIaMU C OTPaHHMYCHHBIMHU
BO3MOKHOCTSIMH 3/I0POBbSI
Komun nuiien3uii Ha
OCYIIECTBIICHHE

eI TEIIFHOCTH, IO IJICKAIICH
1.1.2.27. | IUIEH3UPOBAHKIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTENECTBOM
Poccuiickoii ®enepanuu
HNudopmarus o

1.1.2.28. TOCyJapCTBEHHOM + - 2,5 1
(MyHHITMTIQTBEHOM ) 3aJJaHIH
OTtder o pe3yabTaTax
TEeSITETFHOCTH YUPEXKACHUS
1.1.2.29. (wH(pOpPMAH O BHIIOTHEHUN + - 2,5 1
rOCyIapCTBEHHOTO
(MYHHIIMTIAIEHOTO) 3a7aHMS)
Nudopmarns 0 KOHTPOITBEHBIX
MEPOTIPHUITHIX U UX
pe3ynbTaTax 3a OTYETHBII
(hMHAHCOBEIH TOJ
Nudopmarus o pesynprarax
1.1.2.31. | mesTenpHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH HMYIIIECTBA
HNudopmarnus o

1.1.2.32. IIAHUPYEMBIX MEPONPUATUAX + - 2,5 1
(aHOHCHI, aduIy, aKI¥H),

1.1.2.30.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanyecTBo
CO/IeP:KAHUIO, MakcuMaJbHOe Ouenka 3Kkcnepra

MaTepHuaJoB, HHHU
Huguxaropsit’ nopsaky (dpopme) 3HAYEHHE B P Sy
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyann
HHAMKATOpPA pume €

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbTarhl HE3aBHCUMOM
OLICHKH KauecTBa OKa3aHUs
YCIYT OpraHu3aIisIMi
KYJBTYPBI, & TaKKe
MPEUIOKEHHS 00 YITydIIeHUH
Ka4ecTBa UX JIeSITENbHOCTH
[Inan no yny4iieHuro
1.1.2.35. KayecTBa paboThI + - 2,5 1
OpraHu3aluu
HNudopmarus, pa3menieHue 1
oIy OIMKOBaHHE KOTOPOI
ABJISIFOTCS 00s13aTEIbHBIMU B
11236, | COOTBETCTBHH C + i 25 1
3aKOHOZAATENECTBOM
Poccuiickoit denepanuu -
nHpopMarus B chepe
IIPOTUBOACHCTBHS KOPPYILIUU
HNudopmarius, pazMmenieHue u
OITyOJIMKOBaHIE KOTOPOH
SIBIISIIOTCS 0053aTEIbHBIMU B
119237 | COOTBETCTBHH C + i 25 1
3aKOHOAATEIECTBOM
Poccuiickoit ®epepanuu —
nHpopmarus B cepe OXpaHbl

Tpyaa

1.1.2.34.

© DJ1eKTPOHHBII pecypcHbIii ueHTp, 2025 2.



IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosmuectBo
COEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJI0B/eTHHUIL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HEeT ycranoBjaennoe HITA

HECOOTBETCTBHUC KOJIU4Y€CTBO

WNudopmanus, pasmerieHre u
oIyOIMKOBaHHE KOTOPOH
SIBJISSFOTCSL 00513aTEIbHBIMU B
COOTBETCTBHH C

1.1.2.38. | 3aKOHO/ATEIHLCTBOM + - 2,5 1
Poccuiickoii denepanun —
nHpOpMaIUs O peanr3anuu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX JIAHHBIX
Wndopmarius, pazmemieHue u
OITyOJIMKOBaHKE KOTOPOH
SIBJISTFOTCS] 00s13aT€TLHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJIaTEILCTBOM + - 2,5 1
Poccuiickoit denepanuu —
nHpOPMAITHS O
MPOTHUBOJICHCTBUHN
TEPPOPU3IMY

HNudopmarius, pazMmenieHnue u
OITyOJIMKOBaHIE KOTOPOH
SIBJIAFOTCS 00513aTENBHBIMU B
COOTBETCTBHH C
3aKOHO/IaTENNECTBOM

1.1.2.40. Poccuiickoit ®epepanuu — + - 2,5 1
rHpopMaIus 00 yCIOBHUSIX
JOCTYTTHOCTH OpTaHHU3aIAN
JUTS. THBAJTH]IOB M JIHII C
OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBBS

HUTOI'O 100 40
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHUE E. biaank aHaau3a HaJIU4Yusi HA OQPHUHAIBHOM caidTe opraHm3auuu (y4upexaeHusi) uHpopmManuu o
AUCTAHLUMOHHBIX CHOCO0ax O00paTHOM CBA3M W B3aUMOACHCTBHSA C IMOJYYATEJAMH YCJIYIT M HMX (PYHKIHOHUPOBAHHE
(mapametp 1.2.1)

HanmeHnoBaHue opranu3aumnu
Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA

Jara ananu3a

®.1.0. 3kcnepra
Ne Haanune DYHKIMOHUPOBAHHE
HNapnxaTopst IIpumeyanue
HHANKATOpa aa HET aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. DJIeKTPOHHAS MOYTa + - + -

DJIEKTPOHHBIE CEPBUCHI JUIS MOAAYU 3JIEKTPOHHOTO

1.21.3. + - + -
oOparteHus1/5KaT00bI/ IPE ATT0KCHHUS

1214 DNEKTPOHHBIE CEPBUCHI IS OTYyYEHHUS KOHCYIbTALlUH TI0 + ) + )
OKAa3bIBa€MBIM YCIyTraM

1.2.1.5. Pazgen "Yacto 3agaBaemMblie BOIPOCH" + - + -
TexHuUeCcKast BO3SMOKHOCTD BBIPa)KEHUS IOy YaTEIAMH YCIIyT

1.2.1.6. MHEHHS 0 KaueCTBe OKa3aHMs YCIyT (HAIMYME aHKeTHI I Orpoca + - + -

Tpa)<IaH WM THIEePCCHUIKY Ha Hee)

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEI0

OTCYTCTBYIOT Ha O(HIHATEHOM CaiiTe OpraHn3aniy (YUpeKIeHNs ) JUCTAHIIMOHHBIE CIIOCOOBI

" | 0GpaTHOI CBS3M U B3AMMOACHCTBHS C IOTYYaTEISIMH YCIyT 0 Gazos
- | OOMH IUCTAHIIMOHHBINA CIIOCO0 B3aMMOIAEHCTBUSA 20 dayutoB
- | IBa IMCTAaHIIMOHHBIX CIIOCO0A B3aUMOIEHCTBUSA 40 6amioB
- | TpM DMCTAaHIIMOHHBIX crioco0a B3aMMOACHCTBH 60 OayutoB
- | YeThIpe IMCTaHIIMOHHBIX CII0c00a B3aMMOICHCTBHS 80 GaitoB
ATH ¥ 00JIee QUCTAHIIMOHHBIX CITOCOO0B B3aMMOIEICTBHS 100 Ooamtos
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HNPUJIOKEHHUE K. biank aHajau3a HaJM4MsA B OPraHU3alMud KOM(OPTHBIX
YCJI0BMH /ISl IPe1ocTaBJIeHus ycayr (mapamerp 2.1.1)

HaumeHoBaHue
OpraHM3aumnu

Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHblil Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra
Ne Hannune
HNuanxaTopsl IIpumeyanue
HHANKATOpa aa HeT
Hanuune koM THOU 30HBI OTIBIX
2111 aHe KOM(OPTHOI 30HEI OTABIXA + ]
(oxuanmust)
2 1 1 2 Hannuue ¥ NoHATHOCTH HaBUT'allTUU BHyTpI/I +
e OpraHu3aIu
2.1.1.3. JloCcTynTHOCTh TUTHEBOW BOBI + -

Hannuue u JAOCTYIIHOCTb CaHHUTAapPHO-
TMTHEHUYECKUX IIOMEIIeHUH (YMCTOoTa
HOMELICHNH, HaTu4Kie MbLIa, BOJIBI,
TyaJICTHOM OyMard u mp.)

CaHuTapHOE COCTOSHHE TOMEICHHUI
OpraHU3aLKH

Bo3moxHOCTS OpOHUPOBAHHUS
YCIyTH/IOCTYITHOCTb 3aIICH Ha MOJy4YeHUE
yciyrH (110 TeeoHy, ¢ UCIOIb30BaHUEM
cetu "MHTepHeT" HAa OQHIATIBHOM caliTe
OPraHU3aLHH, IPH JUYHOM MOCEIIEHUHT U

p.)

2.1.1.4.

2.1.1.5.

2.1.1.6.

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUS, B

- 0 6amoB
KOTOPBIX OCYILECTBIISETCS ACATEIBHOCTh
- | HaIWYMe OJTHOTO YCJIOBHUS 20 GamnoB
- | HaJgW4We ABYX YCIOBHH 40 GayutoB
- | Hajgu4Me TpexX YCIOBUH 60 GamoB
- | HajgM4YMe YeThIpeXx YCIOBUH 80 GamioB
- | HajgW4We MATH U 0oJiee YCIOBUH 100 6amioB
HUTOIro
70
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE 3. baask  anaau3a  000pyAoBaHMST  TepPpPUTOPHH,
NpWIerapue K 31aHUAM OPraHU3aluM, U NOMEIICHUH ¢ Y4eTOM AOCTYIIHOCTH
sl mnHBaauaoB (mapamerp 3.1.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannaue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET

3111 OO0opynoBaHKe BXOJHBIX TPYIII + )
naHycaMu (OAbeMHBIMH TIATGOPMAMH)

3112 Hanuune BBIJICJICHHBIX CTOSHOK AJIs1 + _
ABTOTPAHCHOPTHLIX CPCACTB MHBAJIMI0B
Hanuure agantipoBaHHBIX TU(DTOB,

3.1.1.3. NOPYUYHEH, pacCIIMPEHHBIX JABEPHBIX + -
IIPOEMOB;

3.1.1.4. Hanuune cMEHHBIX Kpecen-KOJSICOK + -
Hannuue cnieriuanbHo 000py 10BaHHBIX

3.1.15. CaHUTAPHO-TUTUCHUYECKUX TIOMEIICHHUH B + -
OpraHHU3alMU

KoJin4ecTBO HTOrOBBIX OAJIJIOB 10 MOKA3aTEII0

OTCYTCTBYET 000pYyJJOBaHNE TEPPUTOPHH,
MIpUJIETatoIeH K 3[aHUsIM OpTaHU3aLH, U

- . 0 6amoB

MTOMEIIIEHUH C y4eTOM JIOCTYIHOCTH ISt

HMHBAJIUJIOB
- | HaIWYMe OJTHOTO YCJIOBHUS 20 GanmoB
- | HajgW4We ABYX YCJIOBUH 40 GanmoB
- | HajgW4We TpexX YCIOBUH 60 GannoB
- | HanM4YMe YeThIpeX YCIOBUH 80 GaymuioB
- | HajgW4We MATH YCIOBUI 100 6amioB

HUTOIro
71
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE WM. biaank aHaiu3a HaJIM4YMs B OPraHU3alMU YCJIOBHH
AOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIUAAM I10JIy4aTh YCJAYIH HApaBHe ¢ APYTUMH
(mapametp 3.2.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannaue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
JyO6nupoBaHue Ui HHBAIUJIOB MO CIYXY U
3.21.1. 3PEHHUI0 3BYKOBOW U 3pUTEITHLHON + -
UHpopMaLUH

Jy6nupoBaHue HaAKCEH, 3HAKOB U HHOM
TEKCTOBO#H U rpaduueckoil nHpopManuu

3.2.1.2. + -
3HaKaMH, BBIIIOJIHEHHBIMH pPelibe(hHO-
TOYCYHBIM IpUTOM Bpaiins
Bo3MoXXHOCTB TIpeOCTaBICHNS HHBAJIHIAM
IO CII CIIyXy U 3pCHHIO) YCIyT
3213, yxy (€ryxy u spemio) yeiy + i

CypAonepeBoAInKa
(tudocypaonepeBo1unKa)
Hanuune anpTepHaTUBHON BEpCUH
3.2.14. odunmazpHOrO caiiTa OpraHu3alyy B CETH + -
"NHTepHET" A1 MHBAIHUJIOB 110 3PSHHIO
ITomors, oka3siBaeMast paOOTHUKAMH
OpraHU3aLHH, IPOLICAIINMU HE0OX0IMMOe
3.2.15. o0ydeHue (MHCTPYKTHPOBaHHUE), TI0 + -
CONPOBOXICHHIO HHBAJIMIOB B IIOMEILICHUH
OpraHU3aLHH

Hanmure BO3MOKHOCTH NPeIOCTaBICHHS
3.2.1.6. YCIYTU B TUCTAHIIMOHHOM PEKHUME WIIN HA + -
noMy

KoJin4ecTBO HTOrOBBIX 0AJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpPTaHH3ALUH yCIOBUS

- | DOCTYHNHOCTH, ITO3BOJIFOIIMX HHBAIUAAM 0 6amioB
MOJIY4YaTh YCIYTH HapaBHE C IPYTHMH
- | HajgW4YMe 0JTHOTO YCIIOBHUS 20 6am1oB
- | HaMMYMe MBYX YCIOBUHA 40 GayutoB
- | HayMYmMe TpeX YCIOBUHA 60 bayuioB
- | HaJIMYMe YeThIPeX YCIOBUU 80 bayuioB
- | HaMMYMeE MIATH YCIOBHHA 100 G6amroB
HUTOI'O
72
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

NPUJIO’KEHHUE K. biaHk aHkeTbl AJIS NPOBeJICHUs] ONMPOCA PECHOHIACHTOB —
noJiyyareJsiei ycjayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT
OpTraHu3aIUsIMHU CPEePhI KYIbTYPHL
[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy
opranu3anuil cepsl KyJabTypbl U IOBBICUTh KAUECTBO OKa3aHUS YCIyT HACEJICHHUIO.
Ompoc nmpoBoAUTCS aHOHUMHO. Bamu pamuis, uMs, 0OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJbTypbl TApaHTUPYETCSI.

Bonpoc Bapuanr orBera

Y 1oBIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, MOJTHOTON U 0 VioBiersopet (a)
1 TOCTYITHOCTHI0 HH(POPMAIIHH O JACATEITHHOCTH
OpraHu3aIuy, pa3MENIeHHONW Ha WH(POPMAITMOHHBIX
CTEHJIaX B MOMEIIEHUN OpTaHu3aIu’?

0 He ynosnerBopeH (a)

'Y 1oBNeTBOpEHBI JIu Bl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYIMHOCTBIO MH(OPMALIUU O IEeATEIHHOCTH

2 |opranuzaiuu, pa3MenieHHOW Ha ee O(UIIHATEHOM
caiiTe B MH(POPMaAITMOHHO-TEIEKOMMYHUKAITMOHHOM
cetu «HTEpHET»?

0O Y1oBieTBOpEH ()

0 He ynosnerBopen(a)

'Y noBiieTBopeHbI 11 Bbl KOM(OPTHOCTBIO YCIOBUI
[IpeI0CTaBIIEHUS YCIYT B OpraHu3aluy (HaIuuue
KOM(OPTHOM 30HBI OTJbIXA (0KUAHUS); HATUIHE U
[MOHSATHOCTh HABUTAIIMY B IOMEIICHUHU OpraHu3anuu; [ Y noBneTBopeH(a)
HaTM4YMe U IOCTYITHOCTb MUTHEBOM BOJIBI B TOMELLICHUN
OpraHu3aliK; HATMYKUE U JOCTYITHOCTh CAHUTAPHO-
FUTMEHNYECKUX MMOMEIIEHUH B OpraHU3allly;

3 [YZIOBJICTBOPHTENBHOE CAHUTAPHOE COCTOSHUE
[MOMEILEHN OpraHu3aliy; TPAHCTIOPTHAS
TOCTYIMHOCTH OpraHu3alyy (HaTu4ue 00IIeCTBEHHOTO
TpaHCIOPTa, MAPKOBKHU); JOCTYITHOCTD 3allUCH Ha
royydeHue ycnyru (mo Tenedony, Ha ohuIuaibHOM
caiiTe opranuzauuu, nocpeactsom EnuHoro moprana
rOCYyIapCTBEHHBIX M MYHHUIUIATBHBIX YCIYT, IPU
ITUYHOM TIOCEIICHUH UITH Y CIIEIHauCcTa

o He ynoBnerBopen(a)

OpraHu3aIum)?

'Y noBieTBOpEHBI 11 Bbl 1O0CTYNTHOCTBIO O YaoBneTBopeH(a)
4  |mpemocTaBieHUs yCIYT AJIs UHBAIHUJIOB B -

opramusaniu? o He ynoBnerBopen(a)
5 |VnmoBnerBopensl v Bol J00p0oKeNnaTeNbHOCTHIO U 0 YaoBneTBopeH(a)
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Ne
n/n

Bompoc

Bapuanr orBera

BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH,
00eCTIeYNBAIONIUX TEPBUYHBIN KOHTAKT C
[MOCETUTENSIMHU U HUHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM 00OpallleHuU B OPTaHU3alNI0?

0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bpl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH,
00eCIIeYnBaIOIUX HENOCPEICTBEHHOE OKa3aHUE
YCITyTH TIpH OOpaIlleHNH B OPraHU3aIUI0
(mpernonaBateiny, TPEHEPhL, UHCTPYKTOPHI,
O1OIMOTEKAapH, SKCKYPCOBOBI U TPOYHE PAOOTHUKH)?

O YoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBneTBOopeHs! 11 Brl 100poXkKenaTenbHOCTRIO U
BEKITMBOCTHIO PAOOTHUKOB OpraHu3alli, C KOTOPbIMU
B3aMMOJICIICTBOBAIM B AUCTAHIIMOHHON (hopme (110
TeseoHy, 10 AIEKTPOHHOH MOYTE, C TOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (ISl MOAAYN AJIEKTPOHHOIO
oOpateHus (3kajao0bl, TPEIOKEHHS ), TOITyUECHUS
KOHCYJIBTAI[MH 110 OKa3bIBaEMbIM yCIyraM) U B MIPOYHX
TMCTaHLIMOHHBIX Gopmax)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

["oToBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aIUI0
[POJICTBEHHUKAM U 3HaKOMBIM (W11 Moriiu Obl Bel ee
[PEKOMEHI0BaTh, eciii Obl OblIa BO3MOXKHOCTH BbIOOpa
opraHu3arum)?

0 [a, mopekomeH1oBaj Obl

0 Her, He cTan Ob1 peKOMEH/10BATh

'Y 10BIE€TBOPEHBI JI Bbl Oprann3anmoHHBIMU
[YCIIOBUSIMU TIPEAOCTaBICHUS YCIYT (TpaduKoM paboThI
OpraHu3aliy, HaBUTallel BHYTPU OpraHU3aliuu
(Hanmure nHPOPMAITMOHHBIX Ta0IHYEK, YKa3aTeleH,
CUTHAJIBHBIX Ta0JI0, THHOMATOB M MPOYHE)?

0 YaoBneTBopeH(a)

0 He ynosnerBopen(a)

10

Y 1oBIETBOPEHBI U BBI B 11€710M yCIOBUSIMU OKa3aHUS
lyCIIyT B OpraHu3anuu’?

0 YaoBneTBopeH(a)

0 He ynosierBopeH(a)

11

Baiu npenioxkeHus 1o yiaydlieHUIo YCIOBUN
OKa3aHUs yCIyT B JAHHON OpraHU3alluu:

12

CooOmure, moxkanyicra, HEKOTOpPbIE CBeJIeHUs O cede:
Banr oo

O XKXenckuit

0 My:xckoit

13

CooOmuTe, moxayicra, HEKOTOPBIE CBEACHHS O cede:

Bai Bo3pact (ykaxure cKoJbKO BaM mosHbIX J1eT)

baaropapum Bac 3a yuacTtue B onmpoce!
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE JI. baank aHKeTbl /AJsi NPOBeIeHHs OHJIAWH oOmpoca
PECIIOHICHTOB — MOJIy4YaTeJ el yeayr

AHKETA Ne
AJIS OIIPOCa MOJIyYaTeJeH YCIyr 0 Ka4ecTBe YCJI0BUM OKa3aHus yCJIyr OpraHu3auusiMu
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT

OpTraHU3aIUsIMU CPEPhI KYIbTYPHI.

[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy

opranu3anuil cgeprl KyJabTypbl U OBBICUTh KAUECTBO OKa3aHUs YCIYT HACEJICHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJIbTYpbl TAPAHTHPYETCS.

JlaHHbIe reojoKaIuu JlaHHBIE MPOXOKICHUS OHJIAWH AHKETUPOBAHUS
IP ampec JHata/Bpems
GPS metka [TpooIKUTETHHOCTD

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYITHOCTHI0 HH(OPMAIIHH O JACATEITHHOCTH
OpraHu3aIuy, pa3MeIeHHONW Ha HH(POPMAITMOHHBIX
CTEHJIaX B MOMEIIEHUN OpraHu3auu’?

0 YaoBneTBopeH(a)

0 He ynosnerBopen(a)

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
IOCTYITHOCTBIO HH(POPMALIUK O JAEATENLHOCTU 0 YnosietBopeH(a)
2 |opraHm3anuu, pa3MenieHHON Ha ee 0(OUIIHATEHOM
caiiTe B ”H(PpOpPMaAITMOHHO-TEIIEKOMMYHUKAITMOHHOM
cetu «MHTEpHET»?

0 He ynosnerBopen(a)

Y noBieTBOpeHbI 1 Bbl KOM(OPTHOCTBIO YCIOBUI
[IPEJOCTABIICHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHOM 30HBI OTIbIXA (OKUAAHHS); HAMYNE U |1 Y joBiIeTBOpeH(a)
[OHATHOCTh HABUI'AlIUM B IIOMEIIEHUH OpraHU3alHY;
HaJIM4YKME U IOCTYITHOCTh TUTHEBOM BOJbI B
[MOMEIIEHUN OpraHu3alMy; HAJIM4Ke U JOCTYITHOCTh
CaHUTApPHO-TUTMEHUYECKUX IIOMEIIECHUH B
OpraHu3alluK; yA0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHUE TOMEIEHUH OpraHn3aluy; TPaHCIIOPTHAs
NTOCTYIHOCTh OpraHU3aluy (HaJuyue oOLIeCTBEHHOI'O
TPaHCIIOPTa, HAPKOBKM); TOCTYITHOCTh 3alIMCH Ha
nojiyuyeHue ycayru (1o tenedony, Ha OpUIMaILHOM
caiiTe opranu3zaiuu, nocpeacrsomM EnuHoro noprana
roCyTapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT, IPU
ITMYHOM MOCEIICHNN WU Y CIIeHUauCTa
OpraHu3aIum)?

o He ynoBnerBopeH(a)

4 |YaoBneTBOpeHBI 1 Bl TOCTYMTHOCTHIO O YaoBneTBopeH(a)
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MMPCAOCTABJICHUA YCIYT IJII HHBAJIMIOB B
opraHu3aium?

'Y noBneTBOpEHBI 11 BBl T0OPOKENATETHHOCTHIO U O YaosierBopeH(a)
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alnH,

5 |oGecnieunBaronIX NEPBUYHBIN KOHTAKT C
MMOCETUTENSIMHU ¥ MHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM O0OpallleHUU B OPTaHU3alNI0?

o0 He ynosnerBopen(a)

o0 He ynonerBopen(a)

Y noBneTBOpeHs! 11 Bbl 100poXkKenaTenbHOCTIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alnH, O YnoBneTBopeH(a)
00€eCIIeurBaIOIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIYTH TIPH 0OpaIieHN: B OPraHU3aIUI0

(TIpemoiaBaTenu, TpeHePbl, HHCTPYKTOPHI, o0 He ynosnerBopen(a)
O61OIMOTEKAPH, SKCKYPCOBOBI U IPOYHE PAOOTHUKH)?

Y noBneTBOpeHs! 1 Bbl 100poXkKenaTenbHOCTHIO U
BEXIJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMH
B3aMMO/ICHICTBOBAIM B AUCTAHIIMOHHON (hopme (110
Tese()oHy, 10 SJICKTPOHHOM MOYTE, C ITOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (VIS TOJJAUH AIIEKTPOHHOTO
oOparteHus (3kajo0bl, TPEIOKEHHS ), TOTYUESHUS
KOHCYJIBTAITUH 110 OKA3bIBAEMBIM yCITyTam) U B
MPOYUX AUCTAHITMOHHBIX hopMax)?

['oTOBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3AIUI0
POJICTBEHHUKAM M 3HAKOMBIM (HJIH MOTJIH OBl BBl ee
[PEKOMEHI0BaTh, eciii Obl ObliIa BO3MOXKHOCTH BbIOOpA
opraHu3aIumn)?

Y 10BIE€TBOpPEHBI JIU BBl Oprann3anuoHHbBIMU
YCIIOBUSIMHE NIPEIOCTABIIEHHS yCIyT (Tpadukom O Y 10BJ1€TBOPEH(2)
paboThl OpraHU3aluy, HABUTAIlE BHYTPU
opraHu3aruu (HaTnuue nHHOPMAITMOHHBIX TaOIHUYCK,
yKaszaTenel, CHrHaIbHBIX Ta010, ”HPOMATOB U 0 He ynosnersopen(a)
npoune)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1o0Baj Obl

0 Her, He cTan Ob1 peKOMEH/10BATh

V 10BIIETBOPEHBI 11 BBl B 11€710M ycnoBUAMH oka3aHus[D Y IOBJIETBOPEH(a)
YCIIyT B OpraHu3anuu’? o He ynoBnerBopeH(a)

10

Baiu npenioxkeHus 1o yiaydlieHuIo YCIOBUn

11 o
OKa3aHUA yCJIYT B JAHHOU OpraHU3aIuun:

CooOmure, moxkanyicra, HEKOTOPbIE CBEICHUS O 0 JKenckuii

12 ceOe: Bam mon 0 My:xckoit

CooOmure, moxkanyicra, HEKOTOPbIE CBEJICHUS O
13 |[cebGe: Bam Bo3pacT (ykakuTe cKoIbko Bam momHBIX
neT)

Bbaaropapum Bac 3a yuyacTtue B onmpoce!
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HPUJIOKEHHUE M. PeecTp CCHLIOK AJIS1 OHJIAWH AHKETHPOBAHUS

PEECTP
CCBLJIOK /I OHJIAHH AHKeTHPOBAHUSA /I Pa3MeLleHUs HA O(PUIMATILHOM CaliTe OPraHu3anuil COUMAIbLHOM cephl, a TAKKe
OpraHa MCIOJHUTEILHONI BJIaCTH/OPraHa MeCTHOI0 CaMOyIIpPaBJIeHHUS

3aKa3uuK: MYHUILIUIIAJIBHOE ABTOHOMHOE YUYPEXJIEHUE KYJIbTYPHI "PAMOHHBIN JOM KYJIbTYPhI"
Anpec: 403805, Bonrorpanckast o6, r Koroso, yia Mupa, 1 128

Peectp ccbutok onnaitn ankerupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=dab47bf0-734-4f5b-b500-070dea67aadf

Ccolka Ha pe3yibTarsl ankeTupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=dab47bf0-f734-4f5b-b500-070dea67aaof

CIIMCOK OPFAHI/I3AI_II/H71
Ne url craTucTuKH
HaumeHnoBaHnue OpraHusanuu url ankeTnl
n/n 10 aHKeTe
MYHUIUTIAJTBHOE ABTOHOMHOE YUYPEXX/IEHUE http://resurs- http://resurs-online.ru/Report-
1. | KYJbTYPBI "PAMOHHBIN JIOM KYJIBTYPBI" online.ru/Form.aspx?Guid=efdef2e0-cch3- | Org.aspx?Guid=efdef2e0-cch3-46fd-
46fd-ad70-bc9e2cfb3c75 ad70-bc9e2cfb3c75
77
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HNPUJIOKEHUE H. Kouun4yecTBeHHbIE Ppe3yJbTAaThl HE3aBHCHUMOH OLCHKH KAa4eCTBAa OKAa3aHMS YCJYr OPraHU3auMsAMH

KyJbTypbl KoTOBCKOrO paitona Boarorpajackoii o61actu (MaccuB)

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.

= a - O0Bbem O0Bem
n 2| 3nauenne E 3HaunMocTh | 3Ha4deHHe € | 3maunmocrs e L 3Havenne
Ne | HaumeHoBaHHe OpPraHU3aLUH 3:;:::;: E KpHTepHus, § NoKasare/si | MoKasareJs, E_ napaMerpa qn(cl;::)ﬂ_m’ (icoa1-Bo, HH/AMKATOPA,
= Oamn = % Oasn s % s o Gan
= = = noJjyyJareJiei) | ONpoIIeHHBIX)
(pakr) (HopMaTHB)

1 | MYHUIIUITIAJIBHOE 93,44 1 92,17 11 30 75,00 111 50 16 16 100,00
ABTOHOMHOE 1.1.2 50 20 40 50,00
YUPERIEHUE y 1.2 30 100 |121] 100 4 6 100
K‘Ofﬁbggﬁé’ﬁg?mm 13 40 99,18 | 1.3.1 50 598 604 99,01
a 13.2| 50 600 604 99,34

2 98,10 2.1 50 100 2.1.1 100 6 6 100
2.2 50 96,19 2.2.1 100 581 604 96,19
3 79,06 3.1 30 60 3.1.1 100 3 5 60,00
3.2 40 80 3.2.1 100 4 6 80,00
3.3 30 96,85 3.3.1 100 585 604 96,85
4 99,11 4.1 40 98,84 41.1 100 597 604 98,84
4.2 40 99,34 4.2.1 100 600 604 99,34
4.3 20 99,17 43.1 100 599 604 99,17
5 98,78 5.1 30 98,68 5.1.1 100 596 604 98,68
5.2 20 98,34 5.2.1 100 594 604 98,34
5.3 50 99,01 5.3.1 100 598 604 99,01
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HPUJIOKEHHUE O. DiieKTpoHHAs Bepcusi 0TYeTa
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